16.07.2021 O 3awuTe npas notpebutenen

3akoH Poccuiickoit ®eneparuu ot 07.02.1992 1. Ne 2300-1 (Bemomoctu Che3na HapoAHBIX AemyTatoB Poccuiickoit
®denepanuu u BepxoBnoro Coseta Poccuiickoit @enepanuu ot 1992 ., No 15, cT. 766; "Poccuiickas razera" ot 07.04.1992

r.)

Ilo cocrostnuro Ha 16.07.2021 1.

3AKOH

POCCHUICKOU ®EJIEPALINNA

O 3ammre npaB norpeduTeJiei

(Hosas peoakyus, usnoscennas 6 @edepanvrom sakone ot 09.01.1996 Ne 2-03)

(B pedaxyuu ¢hedepanvhbix 3akornos ot 17.12.1999 Ne 212-03, ot 30.12.2001 Ne 196-D3,
ot 22.08.2004 Ne 122-®3, ot 02.11.2004 Ne 127-®3, ot 21.12.2004 Ne 171-®3, ot 27.07.2006 Ne 140-D3,
ot 16.10.2006 Ne 160-®3, ot 25.11.2006 Ne 193-3, ot 25.10.2007 Ne 234-®3, ot 23.07.2008 Ne 160-D3,
ot 03.06.2009 Ne 121-®3, ot 23.11.2009 Ne 261-®3, ot 27.06.2011 Ne 162-D3, ot 18.07.2011 Ne 242-D3,
o1 25.06.2012 Ne 93-®3, o1 28.07.2012 Ne 133-®3, ot 02.07.2013 Ne 185-D3, ot 21.12.2013 Ne 363-D3,
ot 05.05.2014 Ne 112-®3, ot 13.07.2015 Ne 233-®3, ot 03.07.2016 Ne 265-D3, ot 01.05.2017 Ne 88-D3,
ot 18.04.2018 Ne 81-®3, ot 04.06.2018 Ne 133-D3, ot 29.07.2018 Ne 250-D3, ot 18.03.2019 Ne 38-D3,
ot 18.07.2019 Ne 191-®3, o1 02.12.2019 Ne 425-D3, ot 24.04.2020 Ne 144-D3, ot 31.07.2020 Ne 290-D3,
ot 08.12.2020 Ne 429-®3, ot 11.06.2021 Ne 170-D3)

Hacrosimmii 3akoH perynupyer OTHOIICHHWS, BO3HUKAIOIIME MEXIY MOTPEOUTENsIMA W W3TOTOBUTEIISIMHU,
WCTIOJIHUTEIISIMH, UIMITOPTEPAMH, TIPOIaBLIAMH, BIIAJCIbIIAMU arperaropoB HH(GOpMAaIUU O ToBapax (yciyrax) IMpH MpoJaxke
TOBapoOB (BBIMOJIHEHUN pabOT, OKa3aHUM YCIYT), YCTAaHABIMBAET IpaBa IMOTpeOuTeNeil Ha nmpruodpeTeHre ToBapoB (pador,
YCIIYT) HaJUIeXKAIIero Ka4ecTBa U Oe30MacHbIX IS )KU3HU, 370POBbs, UMYIIECTBA MMOTPEOUTENCH 1 OKPYKAFOIIEH CPebl,
noinydeHue uHpOpManuu o ToBapax (paborax, yciyrax) u 00 HX HM3rOTOBUTENAX (HMCIOIHHUTENISNX, MPOAABLAX), O
BJIaJIeIIbIaX arperaropoB HH(OpMaILUU 0 ToBapax (yciyrax), IpOCBELICHHE, TOCYAaPCTBEHHYIO U OOLIECTBEHHYIO 3aIUTY
UX MHTEPECOB, a TaKKe OINpeleNisseT MEXaHW3M peallu3allid 3TUX MpaB. (B pedakyuu hedepanvHvlx 3aKOHOG
o1 21.12.2004 Ne 171-@3; ot 25.10.2007 Ne 234-D3; ot 29.07.2018 Ne 250-D3)

OCHOBHBIC TMOHATHSA, UCIIOJIB3YEMbIC B HACTOSAIIEM 3aKoHe:

MoTpeOuTeNh - TpPaXJaHWH, WMEIONIMKA HaMepeHWe 3akazaThb WM TPHOOpecTH MO0 3aKa3bIBArOIIHiA,
MprOOPETAIOIINI MIIH MCTIONB3YIOUIMNA TOBaphl (PaOOThI, YCIYTH) UCKIIOUUTEIBHO JUIS JINYHBIX, CEMEWHBIX, JTOMAIIHUX U
WHBIX HYXJI, HE CBA3aHHBIX C OCYIIECTBJICHHEM IPEIINPUHUMATEIBCKOW AEATENbHOCTH; (B pedaxyuu PedepaibHozo
3akona ot 17.12.1999 Ne 212-D3)

W3TOTOBUTENb - OPTAHU3AllMs HE3aBUCHMO OT €€ OpraHU3aI[OHHO-TIPaBOBON ()OPMBI, a TAaKKe WHAWBHIYaJIbHBIN
MpeANpUHAMATENb, TPOU3BO/AIINE TOBAphl Ui pealn3aluu norpedurenaMm; (B pedakyuu Dedepanvhozo 3aKoHa

o1 17.12.1999 Ne 212-®3)

MCIIOJIHUTEIb - OPraHu3alisl He3aBUCUMO OT €€ OPraHU3al[MOHHO-TPABOBOW (DOPMBI, a TAKKE WHIIUBUYaTbHbIMI
MPEANPUHAMATEIIb, BBIMOIHSONME PadOThl MM OKA3bIBAIOIINE YCIYTH MOTPEOUTENISIM MO BO3ME3IHOMY JOrOBOpY; (B
peoaxyuu Dedepanvroeo 3axona ot 17.12.1999 Ne 212-D3)

MpoJiaBell - OpraHM3allis HE3aBHCHUMO OT €€ OpraHM3alMOHHO-TIPAaBOBOHM (OpMBI, a Takke WHIUBHIyabHBIH
MpeANPUHAMATENb, PEeaH3YIOIIMe TOBaphl MOTPEOUTENSIM TI0 JIOTOBOPY KYIUIH-NIPOJaxu; (B pedaxyuu Pedepanvrozo
3axona ot 17.12.1999 Ne 212-D3)

(Ab3ay ympamun cuny - @edepanvisiil 3akon ot 21.12.2004 Ne 171-D3)

HEJOCTaTOK ToBapa (paboThl, YCIYTH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyTH) WIH O0s3aTeIhHBIM
TpeOOBaHUAM, TPETyCMOTPEHHBIM 3aKOHOM JMOO B YCTAHOBIEHHOM WM TIOPSAJKE, WM YCIOBHSM J0oToBOpa (IpH WX
OTCYTCTBHH WM HETIOJHOTE YCIIOBHH OOBIYHO MPEABABIIEMBIM TPEOOBAHUAM), WITH TEJISAM, JUI KOTOPBIX ToBap (pabora,
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ycllyra) Takoro pojia OObIYHO HCIOJB3YyeTCs, WM IEelsIM, O KOTOPBIX IpojaBer] (MCIOJIHWTENh) OBUI MOCTaBJCH B
M3BECTHOCTh IMOTPEOUTENEeM ITIPH 3aKIIOUEHHH JIOTOBOpa, WJIM 00pas3ily M (WiIHM) ONHCaHWIO IPH TPOAAXKE TOoBapa I0
00pasity 1 (WIH) 1o ONUCcaHuio; (B pedakyuu ghedepanvivix 3axonos oT 17.12.1999 Ne 212-D3; ot 25.10.2007 Ne 234-D3)

CYIIECTBEHHBIH HENOCTAaTOK ToBapa (paboThl, YCIYIH) - HEYCTPAHUMBIH HEJIOCTATOK MJIH HEIOCTATOK, KOTOPBIA HE
MOXET OBITh YCTpaHeH 0e3 HecOpa3MEpHBIX PAcXOJOB WIIM 3aTpaT BPEMEHH, WM BBISABISCTCS HEOJHOKPATHO, HIIH
MIPOSIBIISIETCA BHOBH TIOCJIE €T0 YCTPaHEHUs, WIH JpPYyTHe MOJ00HbIe HEAOCTATKH; (B pedakyuu @edepanbHulx 3aKOHO8
or 17.12.1999 No 212-@3; ot 21.12.2004 Ne 171-D3)

0e30macHOCTE ToBapa (paboThI, yCiayru) - Oe30macHOCTh ToBapa (paboThI, YCIYTH) U JKU3HHU, 3I0POBBS,
AMYIIECTBA TMOTPEOUTETSI W OKpPYKAIOMEH Cpeapl MpH OOBIYHBIX YCIOBHSX €r0 HWCIOJB30BAHUS, XpPaHCHUS,
TPAHCIIOPTUPOBKHU M yTUIIU3ALINH, & TAK)KE OE30MACHOCTD MPOIIECCa BHIOIHEHUS pabOThI (OKa3aHUsI YCIYTH);

YIOJTHOMOYEHHAs! U3TOTOBHUTENEM (TIPOJABIIOM) OPraHM3ALMS WU YIOTHOMOYEHHBIH H3rOTOBUTENEM (TIPOIABIIOM)
WHAUBUAYAIbHBIA MPEANpUHUMATENb (Aajee - YIOJTHOMOUYCHHAs] OpTaHu3alusl WK YIOJTHOMOYCHHBIH WHANBUIYaTbHBIN
MpeINpPUHAMATENh) - OpPraHU3aIUs, OCYLISCTBIIONIAs OMPEACICHHYIO NEATEIbHOCT, WIM OpTaHM3alMs, CO3JaHHas Ha
Tepputopun Poccuiickot ®depepaliii HM3roTOBHTENEM (MPOJAABIIOM), B TOM 4YHCJIE HWHOCTPAHHBIM H3TOTOBHUTEIIEM
(MHOCTpaHHBIM MPOAABIIOM), BBIMOIHSIONINE ONPEACICHHBIC (YHKIUU HAa OCHOBAaHHH JOTOBOpa C HW3TOTOBUTEIEM
(mpoaaBIOM) ¥ YHOJTHOMOYECHHBIC UM HA MPUHSATHE U YAOBICTBOPEHUE TPeOOBaHMN MOTpeOUTENeH B OTHOLICHUH TOBAapa
HEHa UIeXKAIIero KadecTsa, TM00 NHANBHUIYAIbHBIN TpeAIPUHIMATENh, 3aPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit
@enepannu, BBHITOIHAIOMNN ONpeaeNeHHble (QYHKIIMM HAa OCHOBAaHUM JIOTOBOpA C M3TOTOBHTENEM (IIPOJABIIOM), B TOM
YyUciIe C WHOCTPAHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOAABLIOM), M YIOJHOMOYEHHBIH WM Ha TPHUHATHE U
YIOBICTBOPEHHE TpeOOBaHUII mTOTpeOuTEeNeld B OTHOUICHWHM TOBapa HEHAMICKAIIETO KadecTBa; (A6zay 66edeH -
Deodepanvhbiii 3akon 0T 21.12.2004 Ne 171-D3)

UMIIOPTEp - OpraHu3alis HE3aBUCHMO OT OpPraHU3al[iOHHO-TIPABOBON (GOPMBI WM  WHIUBHIYaTbHBIN
MpeNPUHUMATENTb, OCYIIECTBISIONINEG UMIIOPT TOBapa sl €ro MOCIeAyIoIIeil peanu3anun Ha Tepputopun Poccuiickoit
Oenepanun; (A63ay eseden - Dedepanvhuiil 3akon oT 21.12.2004 Ne 171-D3)

BJajerner] arperaropa WH(opMmamuu o ToBapax (ychyrax) (mamee - BiajelNiel] arperaropa) - OpraHW3aIlus
HE3aBUCHMO OT OpraHW3alMOHHO-TIPAaBOBOH (opMBI MO0 WHAWBUAYAIBHBIH MPEANPUHUMATENb, KOTOPBIC SBISIOTCS
BJIaJIeNIbIIAMU [TPOTPAMMBI LTS SJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH M (WJIM) BIaAEbllaMU caiTa W (MJIM) CTPaHUIIBI
caiita B HMH(OPMAIMOHHO-TEICKOMMYHUKAIIMOHHON ceTn "VHTepHeT" M KOTOpbIe MPEHAOCTABISIOT MOTPEOUTENI0 B
OTHOIIICHUU ONPE/ICJICHHOr0 ToBapa (YCIyrd) BO3MOXKHOCTh OJJHOBPEMEHHO O3HAKOMHTBCS C MPEAJIOKEHHEM NpojiaBIia
(MCTIOTHUTENS) O 3aKJIFOYSHHUHU JIOTOBOpA KYILUIH-MIPOJIAKK TOBapa (JI0roBOpa BO3ME3THOTO OKa3aHHUs YCIIYT), 3aKIFOYHTh C
MPOJIABIIOM (MCIIOJHUTENEM) JIOTOBOP KYIUTH-TIPOJAXKH (JIOTOBOP BO3ME3[HOTO OKa3aHWs YCIYT), a TaKKe IPOU3BECTH
MPEABAPUTENBHYIO OTUIATy YKa3aHHOTO ToBapa (YCIIyrH) IyTeM HaJMYHBIX PacyeToB JIMOO TepeBoyia JACHEKHBIX CPEIICTB
BJIa/IETIbILy arperaropa B paMKaxX MPUMEHsSeMbIX (GOpM OE3HANTMUYHBIX PACUueTOB B COOTBETCTBMH C ITyHKTOM 3 cTaTh 16!
Hacrosiero 3akoHa u @eaepanbHbiM 3akoHOM OT 27 uroHs 2011 romga Ne 161-®3 "O HarmoHaNIbHOH TUTATEXKHOU crcTeme'.
(Ab3ay eseden - @Deodepanvuvui  3axkon oT 29.07.2018 Ne  250-®3) (B peoakyuu Dedepanvio2o 3aKoHA
ot 31.07.2020 Ne 290-D3)

IJTABA 1. OBIIME IMOJIOKEHHUA

Crarps 1. IIpaBoBoe peryJMpoBaHue OTHOIIEHUI B 00/1aCTH 3a1MTHI IPaB NOTpeduTeei

1. OrHomieHuss B 00NacTH 3alMTHl MpaB MOTpeduTeneil perynupyrorcs Ipaxkmanckum komekcoMm Poccuiickoit
denepannn, HACTOSIUM 3aKOHOM, APYTUMH (efepadbHBIMH 3aKOHAaMHU (Jajiee - 3aKOHBI) M TNPHUHAMAeMbIMH B
COOTBETCTBHHU C HUMH MHBIMI HOPMAaTHBHBIMH MPaBOBBIMU akTamMu Poccuiickoit @enepanun. (B pedakyuu Dedepanbiozo
3axona ot 21.12.2004 Ne 171-D3)

2. [IpaBurenscTBO Poccuiickoii @eneparny He BIpaBe Mopyyarh (eepaabHbIM OpraHaM UCIIOJHUTEIBHON BIacTH
MIPUHUMATH aKThI, COJIEPKAIIIIe HOPMBI O 3alUTE TpaB MOTPeOUTEIEH.

[IpaButenscTBO Poccwmiickoit Denepanmu BIpaBe W3MaBaTh IS MOTPEOWTENST W MPOAaBma (M3TOTOBUTEIS,
MCTIOJIHUTEJISI, YIIOJTHOMOYCHHOM OpraHU3alluyl WK YIIOJTHOMOUYEHHOTO HHMBH/YaIbHOTO MIPEANPHUHUMATEIIS, HUMIIOPTEPA,
BIIQJICTbIIA arperaropa) MpaBmiia, 00sS3aTeNbHBIC MPHU 3aKIIOYCHUNA W WCIIONHEHUH IyONUYHBIX ITOTOBOPOB (IIOTOBOPOB
PO3HUYHON KYTUTH-TIPOIAXKH, SHEPTOCHAOKEHUS, TOTOBOPOB O BBHITOTHEHUH PabOT 1 00 OKa3aHWU YCIyT). (A63ay 6seden -
@eoepanvhvtii 3axon o1 21.12.2004 Ne 171-D3) (B peoaxyuu Dedepanvroco 3axona ot 24.04.2020 Ne 144-D3)
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(Ab3ay eseden - Dedepanvhovii 3axkon oT 25.11.2006 Ne 193-®3; ympamun cuny - @edepanvbHolil 3aKOH
ot 18.07.2011 Ne 242-®3)

Crarbs 2. MexayHapoaHbie 10rosopbl Poccuiickoii ®@egepanun

1. Ecnu mMexayHaponssiM jgoroBopom Poccuiickoid @epepanuy ycTaHOBIIEHbI MHBIE MpaBWia O 3allUTe MpPaB
moTpeduTeneii, 4eM Te, KOTOphIE MPEAYCMOTPEHBI HACTOSIIUM 3aKOHOM, MPUMCHSIOTCS TPaBWIIa MEXKIyHAPOTHOTO
noroBopa. (B pedakyuu Dedepanvroco 3axona ot 08.12.2020 Ne 429-D3)

2. PemieHusi MEXrocyJlapCTBEHHBIX OPTaHOB, MPUHATHIE HA OCHOBAHMM MOJIOKEHUN MEX]IyHapOJHbBIX JOTOBOPOB
Poccuiickoit denepanuun B UX UCTOJIKOBaHMHM, NpoTuBopeuanieM Koncrurynuu Poccuiickoit denepanuu, He mojaiiexar
ucnonnennto B Poccuiickoit @eneparnmu. Takoe mpoTHBOpedre MOXKET OBITH YCTAHOBJIEHO B TOPSIKE, OMPEIEICHHOM
(heneparbHBIM KOHCTUTYIIHOHHBIM 3aKOHOM. (Ilynkm geden - @edepanvhuiii 3axkon oT 08.12.2020 Ne 429-D3)

Crarba 3. IIpaBo norpeduTeJieil Ha NpocBelieHUe B 00J1aCTH 3alIUTHI PaB NOTpeduTe el

1. IIpaBo morpeduresneil Ha MpOCBelIeHNne B 00JIACTH 3aILUTHI IpaB MOTpeduTeNnel 00ecneynBaeTCs MOCPEICTBOM
BKJTIOUEHHMS COOTBETCTBYIOIIMX TpeOoBaHMI B (enepaibHbe TOCYAapCTBEHHBIE O0pa3oBaTeNbHBIE CTAHAAPTHI H
o0pazoBarenbHbIE IPOrPaMMBI, a TAKXKe TOCPEACTBOM OpPraHU3allly CUCTEMbI HH(OPMAIIK ITOTpeduTeIel 00 UX MpaBax u
0 HEOOXOIUMBIX AEHCTBHAX I10 3all[UTe 3TUX NpaB. (B pedakyuu Pedepanvrozo 3axona ot 02.07.2013 Ne 185-D3)

2. B mensix peanusanuu mpaBa NOTpeOHTeNel Ha MpOCBEIleHHe B 00JAacTH 3allMThl MpaB MOTpeOUTeNel opra
TOCYIapCTBEHHOTO HaJ30pa OCYIIECTBISIET POPMUPOBAHUE U BEJIEHHE OTKPHITOTO M OOIIETOCTYITHOTO rOCYIapCTBEHHOTO
WH(POPMAIIMOHHOTO pecypca B 00JIaCTH 3allUTHI paB MOTpeOuTeNeH, KadecTBa U 0e30MaCHOCTH TOBapoOB (PpadoT, yCiIyT) B
nopsiake, ycraHoBieHHOM [IpaButenbctBoM Poccmiickoit ®enepaumu. (Ilynkm e6seden - @DedepanbHulili  3aKOH
ot 11.06.2021 Ne 170-®3)

Crarbi 4. KauyecTBo TOBapa (padoTsl, ycJ1yru)

1. IpomaBen (MCHONHHUTEb) OOs3aH MeEpemaTh MOTPEOMTETI0 TOBap (BBINOJIHHTHL pPabOTy, OKa3aThb YCIYTY),
KaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu oTcyTcTBHU B JOTOBOpPE YCIOBHH O KauecTBe ToBapa (paboThI, YCIyTH) MpoaaBell (UCTIONHUTENb) 00s3aH
mepenarb MOTPEOUTENI0 TOBap (BBITONHUTH Pa0OTY, OKa3aTh YCIYTy), COOTBETCTBYIOIIUN OOBIIHO MPEIBSBISICMBIM
TpeOOBaHUSAM W TIPUTOAHBIA JUJIS LIeJIeH, Il KOTOpPBIX ToBap (padorta, yciryra) Takoro poja oObIYHO HCIONb3yeTcs. (B
peoaxyuu Dedepanvroeo 3axona ot 25.10.2007 Ne 234-D3)

3. Ecnu mpojaser; (MCIONHKUTENb) MPU 3aKIIFOUYEHUH JIOTOBOPa OB MOCTABICH MOTPEOUTENIEM B U3BECTHOCTH O
KOHKPETHBIX LIENSX MPHOOpeTeHMsl ToBapa (BBINOJHEHHS Pa0OThI, OKa3aHUs YCIyId), MpojaBel (MCIOJIHUTENh) 00s3aH
nepenaTh MoTpeOUTENI0 TOBap (BBITOIHUTE PaboTy, OKa3aTh YCIyTY), IPUTOAHBIA AJIS MCIOJIb30BAHUS B COOTBETCTBHHU C
TUMU LETSIMH.

4. Ilpu nponaske ToBapa 1o oopasily U (WIn) ONMCAHUIO TPOABEL] 00sI3aH MepeaTh MOTPEOUTENIO TOBApP, KOTOPHII
COOTBETCTBYET 00pa3Ily U (WJIH) OTHCAHUIO.

4!, [Ipu mpojake OTAENBHBIX BHUJOB TEXHUYECKH CIIOKHBIX TOBAPOB C MPEABAPUTEIILHO YCTAaHOBICHHBIMHU
IporpaMMamM¥ I 3JICKTPOHHBIX BBIYUCIATEIBHBIX MAIIUH MOTPEOUTEIO 00SCIIEUNBACTCS BO3MOXKHOCTh HCIIOJIb30BaTh
OTJIETIbHBIE BUJIbI TEXHUYECKH CIIOKHBIX TOBAPOB C MPEABAPUTEIHLHO YCTAHOBICHHBIMU POCCUHCKUMHU MpOTrpaMMaMu ISt
AJIEKTPOHHBIX BBIYMCIUTENBbHBIX MalluH. [lepedeHb OTIEeNbHBIX BUIOB YKA3aHHBIX TEXHUYECKH CIIOKHBIX TOBapOB,
MOPSIIOK COCTABJICHUSI U BEJICHUS MEPEYHs] POCCUICKUX MPOTpaMM JIJisi JEKTPOHHBIX BHIYUCIUTEIBLHBIX MAIIMH, KOTOPbIE
JOJDKHBI ~ OBITH  TPEABAPUTEIIEHO YCTAHOBJICHBI, W TOPSAOK WX TPEABAPUTEIILHON YCTAaHOBKH  ONPEACIISIOTCS
[TpaButenscTBOM Poccuiickoit @eneparuu.

Hpe,Z[BapI/ITCHBHO YCTAHOBJICHHBIC MNpOrpaMMbl i1 SJICKTPOHHBIX BBIYHUCIWTCIBHBIX MallWH, HCIIOJIb3YyCMbIC
HOTp€6I/ITeH€M Ha OTACJIbHBIX BHJAX TCXHHUYCCKH CJIOKHBIX TOBApOB I AOCTyIla K PIH(bOpMaL[I/II/I Ha caiTtax B
I/IH(l)OpMa]_[I/IOHHO-TBHGKOMMYHHKaHHOHHOﬁ CETHU "I/IHTepHeT", JOJI?KHBI obecreynBaTh BO3MOXKHOCTh HCITOJIB30BAHUS 0O€3
JOIIOJHUTCIIBHBIX HACTPOCK (1'[0 yMOH‘{aHI/IIO) MMOUCKOBOM CUCTCMBI, CTpaHOﬁ MMPOUCXOKACHUA KOTOpOfI ABJIACTCA
Poccuiickas dDez[epauI/Iﬂ Wi Jpyruc rocyaapCrBa - YJICHBI EBpa3PII>iCKOI‘0 9KOHOMHYECKOI0 COr3a, B IOpPSAAKE,
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ycraHoBieHHOM [IpaButenscTBoM Poccuiickoit @enepanyu. TpeOoBaHUs K YKa3aHHOM MOMCKOBOW CHCTEME M TIOPSJIOK €
omnpezeneHus yctanapnubatorces [IpaBurensctBom Poccuiickoit denepannm.

(Ilynxm 6seden - @edepanvhutii 3akon ot 02.12.2019 Ne 425-D3)

5. Eciu 3akoHaMHU WM B YCTAHOBJICHHOM HMMH TIOPSIKE MPEIYCMOTPEHBI 00si3aTe/ibHbIC TPEOOBAHUS K TOBapy
(pabote, ycmyre), iponaser] (UCIIOTHUTENh) 00s13aH TIepeaaTh MOTPEOUTEI0 TOBApP (BBIOIHUTE paboTy, OKa3aTh YCIyTY),
COOTBETCTBYIOIINN dTUM TpeOoBaHUAM. (B pedakyuu Pedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

Crarbs 5. IIpaBa n 003aHHOCTH M3TrOTOBUTEJIS (MCIIOJTHUTEJISI, IPOJABIA) B 00JIACTH YCTAHOBJICHHSA
CpOKa cJay:K0bl, CPOKa I'OAHOCTH TOBapa (padoThbl), a TAKKe rApaHTHIIHOIO0 CPOKa Ha
ToBap (padory)

1. Ha ToBap (paboty), npeaHa3HAYCHHBIH YIS JUIMTSILHOTO HCIIOIb30BAHMSI, N3TOTOBUTENb (MCIIOJIHUTENb) BIIPaBe
YCTaHABIUBATh CPOK CIYKOBI - MEPHOA, B TEUCHHE KOTOPOTO M3TOTOBHUTENH (MCIOIHHUTENb) OOS3yeTcsl 00eCIeynBaTh
MOTPEOUTENI0 BO3MOXKHOCTH HCIIONB30BaHUS ToBapa (paOOTbl) MO HA3HAYCHUIO W HECTU OTBETCTBEHHOCTH 3a
CYIIECTBEHHbIE HEJOCTATKH Ha OCHOBAHMH MyHKTa 6 cTtaTbi 19 u myHkra 6 cratbu 29 Hacrosdiiero 3akoHa. (B pedakyuu
Deodepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

2. MWsrotoBuTenb (WCIONHUTENB) O00sS3aH yCTAaHABIMBATH CPOK CIyXObl TOBapa (pabOThI) IJTHUTEIHLHOTO
MOJIb30BAHMSI, B TOM UHCJIC KOMIUICKTYIONIUX W3ISIUN (JeTajei, y3J0B, arperatoB), KOTOpBIC IO HCTCUYCHUU
OTIPEACTICHHOTO TEePUOAa MOTYT MPEACTABJIATH OMACHOCTh JUIS KH3HHU, 3MO0POBBS MOTPEOUTENS, MPUYUHATL BPEI €ro
MMYIIECTBY WIH OKpYyKaromiei cpene. (B peoakyuu Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

3. Cpok ciyx0Obl TOBapa (paboThl) MOXET HCUHCISTHCS CMHHUIIAMH BPEMEHH, a TAKKE WHBIMH CIUHUIAMHU
u3MepeHust (KUJIOMETpaMH, METpaMH W MPOYUMHU CIHUHUIIAMH H3MEPEHUs] MCXOAs W3 (YHKIIMOHAIBLHOTO HA3HAUCHUS
ToBapa (pesyibrara padboThl)). (B pedaxyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

4. Ha mpomykThl nmuTanus, napproMepHO-KOCMETHUECKHE TOBAPHI, MEMKAMEHTHI, TOBAPHI OBITOBON XUMHUH U WHBIE
MoA00HBIE TOBAPHI (PAOOTHI) H3TOTOBUTENH (MCTIOMHHUTENb) 00s3aH yCTAaHABINBATH CPOK TOHOCTH - IEPUOJ, TI0 UCTEUEHUH
KOTOpOro ToBap (paboTa) CUMTAETCs HENPHUTOIHBIM IS MCIIOIB30BAHUS M0 Ha3HA4YeHHIO. (B pedaxkyuu Dedepanbnozo
3axona ot 21.12.2004 Ne 171-D3)

5. Ipomaxka ToBapa (BBITOJHEHUE PAOOTHI) MO MCTEUEHHH YCTAHOBJIEHHOTO CpOKa TOAHOCTH, a TaKke ToBapa
(BBITIOJTHEHHE PabOTHI), HA KOTOPBIN JOJKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE YCTaHOBIICH, 3amperiaercs. (B
peoaxyuu Dedepanvroco 3axona ot 17.12.1999 Ne 212-D3)

6. MsrotoButens (MCIOIHUTENb) BIpPaBEe YCTaHABIWMBaTh Ha ToBap (paboTy) TapaHTUHHBIM CPOK - TEPHOA, B
TEUCHHE KOTOPOro B ciydyae OOHapykeHHs B ToBape (paboTe) HEIoCTaTKa H3rOTOBUTENb (MCIOJIHHMTENb), MPOMAABEII,
YIIOJIHOMOYEHHAsI OpTaHW3allis WM YIOJHOMOYCHHBI WHIMBUAYAIbHBIN NpPEAIPUHUMATEN, UMIIOPTEp O00s3aHbI
YIOBJICTBOPUTL TPEOOBAaHUS MNOTPEOUTENsA, YCTaHOBJICHHBIC cTaThsiMu 18 u 29 Hacrosmero 3akoHa. (B pedaxyuu
Deoepanvrozo 3axkona ot 21.12.2004 Ne 171-D3)

W3rotoButenp BIpaBe MPHHATH 0053aTEIBCTBO B OTHOIICHUH HEJIOCTATKOB TOBApa, OOHAPYKEHHBIX MO MCTCUCHUN
YCTaHOBJICHHOTO WM TapaHTHHHOTO CpOKa (IOMOJHUTEIbHOE O00s3aTeNIbCTBO). (Ab3ay 66eden - Dedepanvhbviil 3aKOH
o1 21.12.2004 Ne 171-D3)

Conep:xaHue JOMOJHUTEIBHOTO 0053aTeIbCTBA N3TOTOBUTENS, CPOK JICHCTBUSA TAaKOro 00A3aTeNbCTBA U MOPSAIO0K
OCYIIECCTBIICHHUS MOTPEOUTENEM IIpaB IO TaKOMY OOS3aTENbCTBY OMPEICISIOTCS H3TOTOBUTENEM. (A63ay 6geden -
Deodepanvhuiii 3akon 0T 21.12.2004 Ne 171-D3)

7. IIponaBel BIIpaBe yCTAHOBUTb HA TOBAP FapPAHTUIHBIN CPOK, €CJIM OH HE YCTAHOBJIEH U3TOTOBUTEIIEM.

Hpoz[aBeL[ BIIpaBC INPHUHATH 00513aTe€ILCTBO B OTHOIIICHHH HEOOCTAaTKOB TOBapa, 06Hapy>KeHHBIX M0 UCTCUCHUUN
FapaHTHﬁHOFO CpoOKa, YCTAaHOBJICHHOI'O U3TrOTOBUTCIIEM (I[OI'IOJ'IHI/ITQJ'ILHOC 065{33T€J'ILCTBO).

Conep:kaHue JIOTOJHUTEIBHOTO 0053aTeNbCTBA IMPOJABIA, CPOK JICHCTBUS TAKOro 00S3aTeNbCTBA W MOPSAIOK
OCYIIECTBJICHHS MOTPeOUTENeM MpaB MO TAKOMY OOS3aTENIECTBY OMPEAEISIOTCSA JOTOBOPOM MEXIY MOTpeOHTeNeM |
IIPO/IABLIOM.

(I1Iynxkm 6 peoakyuu Pedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

8. M3roroBureib (nponaBeu) HECET OTBCTCTBCHHOCTL 3a HEAOCTATKWU TOBapa, 06Hapy)KeHHLIC B TCUCHHEC CPOKa
JICUCTBUS JOTIOJIHUTEIBHOTO O6HSaTeHI:CTBa, B COOTBETCTBHH C a63aueM BTOPBIM ITYHKTa 6 crarpm 18 HaCTOAIIECTO 3a1<01-1a,
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a T0CJIe OKOHYaHWS CPOKa JCWCTBHS JIOTIOJHHUTENBHOTO O0S3aTeNbCcTBA - B COOTBETCTBHUHM C ITYHKTOM 5 crath 19
HacTosIiero 3akona. (Ilynkm eseden - @edepanvhuiii 3akon oT 21.12.2004 Ne 171-D3)

Crarbs 6. O03aHHOCTH U3rOTOBUTEISI 00eCTIeYNTH BO3MOKHOCTh PEMOHTA M TeXHUYECKOT0
00CJay:KHBaHHSI TOBapa

WzroroButens 0043aH 00€CTIeYNTh BOSMOXHOCTH MCIIONB30BAHUS TOBApa B TEUCHUE €ro CpoKa cIykObl. s 1ol
[T U3TOTOBHUTENh OOECTIEYMBACT PEMOHT M TEXHHYECKOe OOCIy)KMBaHWE TOBapa, a TakKKe BBIMYCK M ITOCTaBKYy B
TOPTOBBIE W PEMOHTHBIC OpraHu3anuu B HCO6XOI[I/IMI)IX 1A pEMOHTA M TEXHHUYCCKOI'O 06CJ'Iy)KI/IBaHI/I$[ o0beMe u
ACCOPTHMEHTE 3allacHBIX YacTel B TEUEHHE CPOKa MPOM3BOJCTBA TOBApa M IMOCIE CHATHA €T0 C MPOU3BOJCTBA B TEUCHHE
CpOKa CIIy>KObl TOBapa, a IpU OTCYTCTBUH TAKOI'O CPOKA B TEUEHME JICCSITH JIET CO JHS IIepeaadu ToBapa NOTPeOUTEIIIO.

Crartps 7. [IpaBo norpeduTe/isi Ha 6e30MaCHOCTH ToBapa (PadoThbl, YCJIYru)

1. TTorpeduTens UMEET MpaBo Ha TO, YTOOBI TOBap (paboTa, yciryra) Ipu OOBIYHBIX YCIOBHSIX €O MCIOIb30BAHMS,
XpaHEHUs1, TPAHCIIOPTUPOBKHU U YTHIM3AUU ObLT 0€301aceH IS JKU3HH, 3[M0POBbs IOTPEOUTEINS, OKPYKAIOIIEH Cpe/bl, a
TaK)Ke He IPUYMHSIT BpEI UMYIIECTBY HoTpedutesis. TpeboBaHus, KOTOPbIE TOKHBI 00eCeunBaTh 0€30MacCHOCTh TOBapa
(paboThl, YCIIyTH) IS JKU3HH U 3[0POBbSI MMOTPEOUTENS, OKPYXKAIOMICH CPElbl, a TAKKE MPEIOTBPAIICHHE MPUYNHCHHUS
Bpela MUMYIIECTBY MOTPEOUTEIs, SIBISIOTCS O0s3aTeIbHBIMM M YCTAHABIMBAIOTCS 3aKOHOM HIIM B YCTAHOBJICHHOM MM
nopsinke. (B pedaxyuu @edepanrvroeo 3axona oT 17.12.1999 Ne 212-D3)

2. UzroroButens (MCIOTHATENH) 00s13aH 00CCIICYNBATh OE30MMacCHOCTh ToBapa (paboThl) B TEUEHUE YCTAHOBICHHOTO
CpOKa CITy>KOBI HIIH CPpOKa TOTHOCTH ToBapa (padoThI).

Ecnu B cooTBeTCTBHM € TyHKTOM | CTaThyl 5 HacTOAMIEro 3aKOHA M3TOTOBUTENH (MCIIOIHHUTENb) HE YCTAHOBHII Ha
ToBap (paboOTy) CPOK CITy:KOBI, OH 00si3aH 0OecneunuTh 0e30MmacHOCTh ToBapa (paboThl) B TEYCHHE NECSATH JIET CO JHS
nepeiadu ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, npu4nHEeHHBIH KU3HH, 3I0POBBIO0 MM UMYILECTBY MOTPEOHUTEINS BCIEACTBHE HeoOeceueH st 0€30I1acHOCTH
ToBapa (paboThl), MOJUIEKHUT BOSMEIICHUIO B COOTBETCTBHH CO CTaThel 14 HacTosero 3akoHa.

3. Ecmm s Ge3omacHOTO WCMONB30BaHHWA ToBapa (paboOTHI, YCIyTH), €ro XpaHeHWs, TPAHCIIOPTHPOBKH W
YTHIN3aANd HEOOXOAUMO COOJIONATh CIICIUATbHBIC TpaBuia (Jaiee - MpaBWiia), M3TOTOBUTENE (MCIIONHUTENh) 00s3aH
yKa3aTh 3TH TpaBHja B COMPOBOAWTEIHHON JOKYMEHTAIIMH Ha ToBap (padoTy, YCIyTy), Ha 3THKETKE, MAPKUPOBKOM HITH
WHBIM CITIOCOOOM, a IMpoyiaBel] (UCTIONHUTEINb) 0053aH JIOBECTH 3TH TPaBHIa 10 CBEJICHHUS OTPEOUTEIS.

4. Eciiu Ha TOBaphl (paboThl, YCIyTH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM TIOPSJIKE YCTAaHOBIJICHBI 00s3aTelIbHbIC
TpeboBaHms, oOecreunBarone HUX O€30MacHOCTh ISl JKU3HHU, 3I0POBbS TOTPEOUTENs, OKpYXKAlOMed Ccpeasl u
MpeIoTBpalllcHue NPUYMHEHUS Bpeda HMYIIECTBY IMOTPEOHUTENS, COOTBETCTBUE TOBApOB (paboT, yCIyr) yKa3aHHBIM
TpeOOBaHUSIM MOMJICIKUT 00S3aTEIBHOMY MOJTBEPKIACHUIO B MOPSJIKE, MPEIYCMOTPEHHOM 3aKOHOM U MHBIMHU ITPABOBBIMHU
aktamiu. (B peoaxyuu @edepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

He nomyckaercst mpoznaxka ToBapa (BBINOJHEHHE paOOThl, OKa3aHUE YCIYTH), B TOM YHCJE MMIOPTHOTO TOBapa
(pabotsl, yciyru), 6e3 uHpopmaruu 00 00sS3aTE€IBHOM MOATBEPKICHUN €r0 COOTBETCTBHS TPEOOBAHUAM, YKa3aHHBIM B
MyHKTE | HACTOAIIEH CTaThU.

(I1ynxkm 6 peoakyuu Pedepaivrozo 3axona ot 17.12.1999 Ne 212-D3)

5. Ecnu ycTaHOBIIEHO, 4TO TP COOMIOAEHUH MOTPeOUTENeM YCTaHOBICHHBIX MPAaBUJI UCIOIb30BaHUA, XpaHEHUS
WA TPAHCIIOPTHPOBKM ToBapa (paboThl) OH MPUYMHSIET MM MOXET NMPHUYUHHUTH BpPEX JKU3HH, 37I0POBBI0 M MMYIIECTBY
MOTPEOUTENSI, OKPYKAIOUIEH Cpeie, N3TOTOBUTENh (MCIONMHUATENb, TPOAaBel]) 00s3aH He3aMEIIUTEIFHO TPUOCTAHOBUTH
€ro TIPOM3BOJICTBO (pean3annio) 10 YCTPaHEHNs IPUYUH Bpeaa, a B HEOOXOAUMBIX CIIydasX HPUHITH MEPHI 110 N3BSATHIO
ero u3 000poTa M OT3BIBY OT MOTpeduTeNs (moTpeduTemnei).

Ecnu mpuunHbI Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENH (MCTIONHHUTENb) 00s3aH CHATH TaKoi ToBap (padoTy,
yCIyTy) ¢ MpOu3BOACTBA. [Ipy HEBHIMONHEHWN W3TOTOBUTENEM (MCIIONHHUTEIEM) ATOM OOS3aHHOCTH YIOTHOMOYEHHBIH
(enepanbHBI OpraH WCHONHWUTENBHON BIIACTH TMPHHAMAET MeEphl 10 OT3hIBy TaKoro ToBapa (paboTbl, YCIyTH) ¢
BHYTPEHHETO pBIHKA W (WIH) OT TOTPEOMTENs WM TMOTpeOUTeNeld B MOpPSIKE, YCTAHOBIEHHOM 3aKOHOAATEIECTBOM
Poccwiickoit @eneparmn. (B pedaxyuu gpedepanvrvix 3akonos ot 21.12.2004 Ne 171-D3; ot 18.07.2011 Ne 242-D3)
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VYOBITKH, PUYUHEHHBIE TOTPEOHTENI0 B CBS3H C OT3BIBOM TOBapa (paboThl, YCIIyTH), MOMJIEKAT BO3MEIICHHIO
M3TOTOBHUTENEM (MCIIOJHUTENIEM) B TIOJTHOM O00BeMe.

6. (Llynkm ympamun cuny - @edepanvhuiii 3akon ot 21.12.2004 No 171-D3)

Crarb4 8. IIpaBo norpeduTesisi Ha nHGoOPMALNIO 00 U3rOTOBHUTE € (MCIIOJHUTEE, IPOJABIIE) U O
ToBapax (padorax, ycjayrax)

1. Ilorpeburens BmpaBe MOTPeOOBATH MPENOCTABICHUS HEOOXOMUMON W JOCTOBepHOWH wH(pOopManuu 00
M3rOTOBHTENE (MCTIONHUTEINE, TIPONIABIIE), PESKUME ero pabOThl M pealln3yeMbIX UM ToBapax (padoTax, yciyrax).

2. VkazaHHas B NMyHKTe | Hacrosiiedl ctarbu WH(OPMAIMSA B HAMIAIHOW M IOCTYIMHOW (OpME JOBOIUTCS 10
CBEJICHUSI MOTpeOUTEeNel MpH 3aKIIOYEHUH TOTOBOPOB KYIUIU-TIPONAXKH M JOTOBOPOB O BBIMOTHEHHH paboOT (OKa3aHUU
ycIyr) croco0amu, MPUHATBIMH B OTACIbHBIX c(epax oOCHy)KMBaHUsS TMOTpeOUTENeil, Ha PYCCKOM s3bIKe, a
JOTIONTHUTENFHO, MO0 YCMOTPEHHIO H3TOTOBUTENS (MCIONHUTENS, MPOAABIa), Ha TOCYIApCTBEHHBIX SI3BIKAX CYOBEKTOB
Poccuiickoilt @enepanuu u poaHbIX s3bikax HapoaoB Poccuiickoit denepanuu.

3. YnosHOMOYCHHAs! OpraHU3alMsl WM YIOJHOMOYCHHBIH WHIUBUIYadbHbBIM MPEINPUHUMATEIb 10 TPEOOBAHUIO
noTpebuTesst 00s3aHbI MPEIOCTABUTH MOATBEPIKICHUE CBOMX MOJHOMOYHIA, BRITCKAIONINX M3 3aKIFOYEHHOIO MU JIOTOBOpa
C M3TOTOBUTENEM (MIPOAABIOM). (Ilynkm seeden - @edepanvhuiil 3axkon oT 29.07.2018 Ne 250-D3)

Crarbs 9. Undopmanus 00 u3roroBuresie (MCHOJHUTEIE, IPOAABILE, BJIa/le/IbIle aTPeraropa)

(Haumenosanue 6 pedaxyuu @edepanvroco 3axona ot 29.07.2018 Ne 250-D3)

1. UzrortoButenb (MCHOTHUTENh, WPOMABEI]) OOsM3aH JOBECTH JIO CBEACHHUS MOTpeduTens (upMeHHOE
HAaUMEHOBaHWC (HANMEHOBAHME) CBOCH OpraHU3aIlH, MECTO €¢ HaXOKICHUS (ampec) W pekuMm ee padotel. [Ipomasen
(ucrodHMTENB)  pa3MeInaeT yKa3aHHylo HMH(opMmanuio Ha BbIBecKe. (B pedakyuu  PedepaivHozo  3aKOHA
o1 21.12.2004 Ne 171-®3)

WszroroButenb (UCIONHUTENb, MPOJAABEI) - HHAMNBHIYAIbHBIA MPEANPUHAMATENb - JOJDKEH NPEeJI0CTaBUTh
MOTPEOUTENTIO HHPOPMAIUIO O TOCYIAPCTBEHHOM PErMCcTpalii 1 HAMMEHOBAaHHH 3apPEeTHCTPUPOBABIIIETO €ro OpraHa.

WszroroButens (mpoiaBel]) o00s3aH  JIOBECTH O CBEJACHUs TOTpeOuTeNss (UPMEHHOE HauMEHOBAaHHWE
(HauMEeHOBaHHUE), MECTO HAXOXKACHUS (apec) M PeKUM padOThl YIOJHOMOUCHHON OpraHM3allii MM YIOJIHOMOYEHHOTO
WHJMBUTyaJIbHOTO TIpeANIpuHUMarens. (A63ay éseden - Pedepanvusiii 3akon ot 29.07.2018 Ne 250-D3)

1'. VhonHoModueHHas oOpraHM3alMs WM yHOJHOMOYEHHBIH WHIMBHIyaJbHBIH NpeANpPUHUMATEb B Ciydae
oOparreHust mOTpedUTENsT 00s3aHBI JTOBECTH JI0 €r0o CBEICHHUS HWHPOpPMAIHI0O O cede M H3roToBUTENe (TPOIaBIIe)
(pupmenHoe HamMeHOBaHWE (HaMMEHOBAaHHE), MECTO HaXOKIEHHS (aapec), peKUM padoOTHl, TOCYIAPCTBEHHBIN
PETUCTPAIMOHHBI HOMEp 3alMCH O CO3JaHWU IOPHIMYECKOTO JIMMa, (aMMInio, WMs, OTYECTBO (€CIM HMeeTcs),
TOCYIapCTBEHHBI PETHCTPAMOHHBI HOMEp 3alMCH O TOCYIAPCTBEHHOW perucTpanvy (U3NYecKoro JIMIa B KayecTBE
WHIUBH/YAIbHOTO MpENNpUHAMATENS). YIIOJHOMOYCHHAS OpraHM3alMs WM  YIOJHOMOYCHHBIA WHIMBHIYaIbHbINA
MIpeANpPUHAMATENb BIIPaBe JIOBECTH J0 CBEIEHHs IoTpeduTeneil mHopMmannio o cebe MoCcpeacTBOM e pa3MeleHns Ha
CBOEM caiiTe B MH()OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOH cetr "MHTepHeTr", nHpopManuio 06 uroropurene (IIpojaBIie)
MMOCPEACTBOM pa3MEIICHUS Ha CBOEM caiiTe B MH()OPMAITMOHHO-TEICKOMMYHHUKAIIMOHHOW ceTH "MHTepHeT" CCBUIKH Ha
CTpaHHMIly caiTa M3roToBUTENs (TpojaBna) B HHOOPMAIMOHHO-TEIEKOMMYHUKAITMOHHOH ceTr "VHTepHeT", comepKairyto
nH(popMario 00 uroropurene (mpoxasue). (Ilynkm eéseden - @edepanvhoiii 3axon ot 29.07.2018 Ne 250-D3)

12. Bmazmenen arperatopa o0s3aH JOBECTH IO CBEJIEHHs NOTpeOHTenel HMH(POPMANMIO O cebe M IpoAaBIe
(ucmionmautene) (dbupMeHHOE HAWMEHOBaHHWE (HAUMEHOBAHME), MECTO HAXOKIACHUS (aapec), pexuM padoTHI,
TOCYTapCTBEHHBIN PETUCTPAIIMOHHBIA HOMEp 3aliCH O CO3JAaHUH IOPUIUICCKOTO JIUIA, (GaMIIINI0, UM, OTYECTBO (eCIu
HUMEETCs), TOCYIAPCTBEHHBIH PETUCTPAIMOHHBI HOMEpP 3alHCH O TOCYIAPCTBEHHOW PETUCTPAlMU (PU3UICCKOTO JIHIA B
Ka4eCTBe HWHIWBUAYATHHOTO MPEANPUHUMATEN), a Takke 00 HMCIOMMXCS W3MEHCHHSX B YKa3aHHON WH(MOpMAITHUH.
Bragenerny arperatopa mOBOOMT 10 cBeAcHusI morpeOutenedd wmHOpMamumio o cebe W mpomaBie (MCIIOTHHUTENE)
MIOCPEICTBOM €€ pa3MEeIICHNs Ha CBOMX caiiTe M (WJIM) CTpaHuIle caliTa B HHPOPMAIIMOHHO-TEIIEKOMMYHHKAIIMOHHON CeTH
"UnTtepuet". MuabOpMamio o mpoaasiie (MCIIOTHUTENE) BIaICTel arperaropa BIpaBe JOBECTH J0 CBEICHUS TOTpeOuTeneit
MTOCPEZICTBOM Pa3MEIIEeHUs HA CBOMX caiiTe W (WJIH) CTPaHWIIE caiTa B WH(OPMAIOHHO-TEIEKOMMYHUKAITMOHHON CEeTH
"MHaTepHeT" CCHUTKM Ha CalT MpojaBla (MCHONHWTENSA) B WH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHON cetn "MuTteprer".
(Ilynkm eseden - @edepanvhutii 3akon ot 29.07.2018 Ne 250-D3)
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1°. Tlponasel (MCHONHUTENb) 00S3aH MPENOCTABUThL BIAJENbIly arperaropa M pasMeCTHTh HAa CBOEM caiiTe B
MH(POPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHOW ceTH "VHTepHeT" (NpW ero HajauM4yuM) JOCTOBEpHYrO HH(popmanuio o cebe,
yKa3zaHHyI0 B TyHKTe 17 HacTosimeil craThu. B ciydae, eciu MMEIOTCS M3MEHEHMs B Takoil MH(pOpMAIMHM, TIPOAaBell
(ucnoyHUTENB) 00s3aH B TEYCHHE OJHOTO pabouero JHS ¢ MOMEHTa BHECEHHUS B Hee W3MEHEHHWH COOOIIUThH BIAJEIbILY
arperaropa 00 3THUX M3MEHEHHSX W Pa3MECTHTh MX Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOW CETH
"Unrteprer" (mpu ero Hamuumu). Bragener arperatopa 00s3aH BHECTH 3TH WU3MEHCHHsI B MH()OPMALHIO O TPOIABIE
(ucroyHMTENE) B TEYSHHWE OJHOTO Padoyero JHsi, €CiM pa3MellleHHe yKa3aHHOW WHQOpPMAIMU OCYIIECTBISETCS Ha CalTe
BJaJeNiblla arperaropa ¥ (WJIM) €ro CTpaHWIle caiTa B WH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOW ceTn "MHTepHeT".
(Ilynxkm eseden - @edepanvusiii 3akon oT 29.07.2018 Ne 250-D3)

2. Ecnmum BHJ JEATENBHOCTH, OCYIIECTBISEMBIA HW3rOTOBUTENEM (HCIOIHUTENEM, MPOAABIOM), MOMJICIKHT
JIMLIEH3UPOBAHUIO U (WJIM) WCIIOIHHUTENh WMEET TOCYJapCTBEHHYIO aKKPEAWTALUIO, 10 CBEICHHUS ITOTPEOUTENS TODKHA
OBITH JOBeeHa WHPOPMAIHS O BUAE ACATEIFHOCTH M3TOTOBUTENS (MCIIOMHUTEINS, TPOAABIA), HOMEpE JUIEH3UU W (WIIH)
HOMEpE CBUJICTEIbCTBA O TOCYIAPCTBEHHOW aKKPEAMTAIMHM, CPOKAaX JICHCTBHUS YKAa3aHHBIX JIMICH3UK H  (VIIH)
CBUICTEIHCTBA, a TAKKe WH(pOpMAIIHsI 00 OpraHe, BBIABIIEM yKa3aHHbBIC JUIICH3HUIO U (FIIH) CBUICTENBCTBO. (B pedakyuu
Deodepanvrozo 3axkona ot 16.10.2006 Ne 160-D3)

3. Uuadopmanus, npenycMOTpeHHAsT IMyHKTaMU | W 2 HACTOAMICH CTaThbd, MOJDKHA OBITh JOBEICHA JIO CBEICHHSI
MOTpeOUTENCH TaK)KE IMPU OCYIISCTBICHUNA TOPTOBIH, OBITOBOTO M HHBIX BHAOB OOCIY)XKHBAaHUS MOTPEOUTEICH BO
BPEMCHHBIX TIOMEIICHUAX, Ha SpMapkaxX, ¢ JIOTKOB W B JPYTUX CIIy4asX, €CIM TOPTOBJs, OBITOBOC M HHBIC BHIBI
00CTyKHUBaHHS MTOTPEOUTENICH OCYIIICCTBIISIOTCS BHE TIOCTOSTHHOTO MECTa HAXOXKICHUS TTPOoaBIa (MCTIOTHUTEIS ).

Crarba 10. Uudopmanus o ToBapax (padorax, ycjayrax)

1. M3rotoBuTeNb (MCIOTHUTENH, TIPOIABEI]) 0053aH CBOEBPEMEHHO MPEIOCTABIATh MOTPEOUTEI0 HEOOXONUMYTO U
JOCTOBEPHYIO MHGOPMAIHIO O TOBapax (paboTax, ycimyrax), 00CCrIeunBaIONIyl0 BO3MOKHOCTh MX MPABHIILHOTO BBIOOpA.
Ilo otmenpHBIM BHaaM TOBapoB (paboT, yciuyr) mepedeHb W CHocoOBl JOBeAEHUS HWH(pOpMAmWM 10 MOTPEeOHTENs
ycranasnuBarorcs [IpasurensctBom Poccuiickoit denepanyi.

2. Madopmarus o ToBapax (paboTax, yciuyrax) B 00s13aTeIbHOM TTOPSJIKE JOJDKHA COACPIKATh:

HAaMMEHOBaHUE TEXHUYECKOTO pPeriaMeHTa WM HHOE YCTAaHOBJIIGHHOE 3aKOHOJaTeNIbcTBOM Poccuiickoit denepannun
0 TEXHUYECKOM pErylupoOBaHMM M CBUJACTEIILCTBYIOIIEE 00 00s3aTeNbHOM TIOATBEPKIEHHH COOTBETCTBHS TOBapa
obosnauenue; (B pedaxyuu Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

CBe/leHNsI 00 OCHOBHBIX TOTPEONUTENECKUX CBOMCTBAX TOBApoB (padoT, ycIyT), B OTHOIIEHWH MPOIYKTOB MTUTAHUS
CBEJICHHS O COCTaBe (B TOM 4YHCJIEe HAaMMEHOBAaHHE HCIIOJIb30BAaHHBIX B IPOIECCE M3TOTOBJICHUS IMPOAYKTOB MUTAHUS
MTUIIEBBIX JJ00aBOK, OMOJIOTHYECKN aKTHBHBIX J100aBOK, WH(OPMAIMS O HAIMYAW B MPOAYKTAaX MUTAHUS KOMIOHEHTOB,
MOJTYYEHHBIX C IPHMEHEHHEM TeHHO-WH)XEHePHO-MOAN(HUIIMPOBAaHHBIX OpPraHW3MOB, B CIIydae, €CIH COJepKaHue
YKa3aHHBIX OPTaHMU3MOB B TakOM KOMITOHEHTE COCTaBIsieT Oojiee MEeBSTH JECSTHIX MpOIEHTa), MHIIEBOH IIeHHOCTH,
Ha3HA4YCHUH, 00 YCIOBHIX MPUMEHEHHUS U XpaHEHUs MPOAYKTOB ITUTAHMUS, O CITOCOOaX M3TOTOBJIEHHUS TOTOBBIX OIOI, BEce
(oObeme), mare W MecTe H3TOTOBJICHHS M YMAKoBKH (pac(acoBKH) MPOMYKTOB IHTAHHA, a TaKKe CBEICHUS O
MIPOTHUBOTIOKA3aHMAX U UX ITPUMEHEHHUS TIPU OTJIENbHBIX 3a001eBanusX. [lepedeHp ToBapoB (paboT, yciyr), HHPOpMaIHs
0 KOTOPBIX JIOJDKHA COAEPKaTh MPOTHUBOIOKA3AHUS Ul MX MPUMEHEHHUS MPH OTIENBHBIX 3a00JIEBAaHHSAX, YTBEPKIACTCS
[IpaButensctBoM Poccwmiickoit Deneparnuu; (B pedaxyuu pedeparvuvix 3axkonos ot 21.12.2004 Ne  171-D3;
ot 25.10.2007 Ne 234-03)

LIeHy B pyOJsIX M yClIOBHs MPUOOPETEHHs TOBapOB (paboT, ycIyT), B TOM YHCIIE MPU OIUIaTe TOBApOB (padoT, yciIyr)
Yyepe3 OIpeAesIeHHOe BpeMs Mocie WX IMepefadn (BBIMOJIHEHNS, OKa3aHUs) NOTPEOUTEINI0, TIONHYI0 CyMMY, MOUIeXKAIYI0
BBINJIATE MTOTpEeOUTENEM, U TpauK moramenns 3Toi cyMMsl; (B pedaxkyuu Pedepanvrozo 3axona ot 21.12.2013 Ne 363-
3)

TapaHTHIHBIN CPOK, €CIIM OH yCTAaHOBIEH; (B pedaxkyuu Dedepanviozo 3akona o1 17.12.1999 Ne 212-D3)
HpaBuIIa 1 yciaoBHs G GEKTHBHOrO U 6E30IIaCHOT0 UCIIONIB30BAHMS TOBApOB (PaldoT, yciyr);

UHPOPMAIHIO 00 SHEPreTHIecKoi 3 PEeKTUBHOCTH TOBAPOB, B OTHOIIEHHUH KOTOPBIX TPeOOBAaHHE O HATWIUN TaKOH
MH(OPMAINH OTIPE/IIIEHO B COOTBETCTBHUH C 3aKOHO/IATEIBCTBOM 00 SHEProcOEepekeHNH U O TIOBBIIICHUN YHEPTreTHIEeCKON
addextuBHOCTH; (A63ay 68eden - Dedepanvhbiti 3axon oT 23.11.2009 Ne 261-D3)

CPOK CITy>KOBI WJIM CPOK TOTHOCTH TOBapoB (padoT), YCTAHOBJICHHBI B COOTBETCTBHH C HACTOSIIUAM 3aKOHOM, a
TaK)Ke CBEICHUS O HEOOXOMUMBIX JIEUCTBHUSAX IMTOTPEOUTEIIS IO UCTCUCHUH YKAa3aHHBIX CPOKOB M BOBMOXKHBIX TIOCIIEICTBUSIX
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IPpU HECBBIIIOJHCHUN TaKUX HeﬁCTBHﬁ, €CJIM TOBAPbI (paGOTI)I) MO0 UCTCHYCHUHN YKA3aHHBIX CPOKOB IPCACTABJIAOT OITACHOCTDH
IJIs )KU3HU, 310POBbA U UMYIIECCTBA HOTp€6I/ITeJ'I5{ HJIM CTAHOBATCS HCIPHUTOAHBIMU JIJIs1 UCITIOJIb30BAHUSA 110 HA3HAYCHUIO,

anpec (MECTO HaAXOXJICHUS), (QUPMCHHOEC HAUMCHOBAHUEC (HAWUMCHOBAHWE) W3TOTOBUTENS (WCIIONHUTEIS,
MIPO/IABIIA), YIIOJIHOMOUYEHHOW OpTaHU3aINH W YIIOJTHOMOYEHHOTO HHINBUAYAIBHOTO TPEANPUHIMATEIS, UMITOpTepa; (B
peoaxyuu Dedepanvroeo 3axona ot 25.10.2007 Ne 234-D3)

nHpOpMAIHIO 00 00g3aTeTbHOM TIOATBEPKICHIH COOTBETCTBHUS TOBApOB (padoT, yCiIyT), YKa3aHHBIX B ITyHKTE 4
cTarbu 7 HacTosmiero 3akona; (B pedaxyuu Pedepanvroeo 3axona ot 17.12.1999 Ne 212-03)

MH(POPMAIIUIO O MMPaBHUJIaX MPOIAXKH TOBAPOB (BBIMOIHEHUS pabOT, OKa3aHUs YCIIyT);

yKa3aHHe Ha KOHKPETHOE JINI0, KOTOpoe OyJeT BBIIOIHATH paboTy (OKa3bIBaTh yCIyry), 1 MHPOPMAIHIO O HEM,
€CIM OJTO WMEeT 3HaueHWE, WCXOAS W3 Xapakrepa paboTel (yciyrn); (A6zay eseden - Dedepanvhbvili 3aKOH
or 17.12.1999 No 212-03)

yKa3aHHe Ha UCIOJIb30BaHNE (POHOrpAMM IMPU OKa3aHUM Pa3BJICKATEIBHBIX YCIYT MCIOJHUTEIIAMH MY3bIKATbHBIX
TIpOM3BeNeHUN. (A63ay sseden - Dedepanvhuiil 3axkon OT 17.12.1999 Ne 212-D3)

Ecnu mpuobperaemplii moTpeOuteneM ToBap ObUT B YHNOTPEOJICHWHM WIM B HEM YCTPAHSUICS HEIOCTATOK
(HemocTaTku), MOTPEOUTENIO AOJKHA OBITH IPENOCTaBIcHa HH(OPMAIIS 00 STOM.

3. Undopmanus, nmpenycMOTpeHHas IyHKTOM 2 HAcTOSMICH CTaThH, JTOBOIUTCS 10 CBEJCHHUS MOTpedHTenedl B
TEXHUYECKOH JOKyMEHTalllW, NpuiaraeMoidl K ToBapaMm (paboTam, yciyram), Ha J3THKETKax, MapKHPOBKOH WU WHBIM
CIoco0OM, TPUHSTHIM JUTSI OTIENBHBIX BHIOB TOBapoB (pabort, ycuyr). MHpopMamus 00 00s3aTelbHOM MOATBEPIKACHUH
COOTBETCTBHS TOBAPOB MPE/ICTABISAETCS B TOPSIKE M CITIOCOOaMHU, KOTOPBIE YCTAaHOBJIEHBI 3aKOHOATENbCTBOM Poccuiickoit
depepauuu 0 TEXHUYECKOM PETYIMPOBAHMHU, U BKIIIOUAET B ceOs CBEICHMS O HOMEpE JIOKYMEHTA, IOATBEP)KIAIOLIEIO
TAKO€ COOTBETCTBHE, O CPOKE €ro AeHcTBUs M 00 OpraHu3aluM, ero BbluaBIICH. (B pedaxyuu ghedepanvhvix 3axoHo8
or 17.12.1999 Ne 212-@3; ot 21.12.2004 Ne 171-D3)

(Ab3ay ympamun cuny - @edepanviwiil 3axon ot 21.12.2004 Ne 171-D3)

Crarba 11. Peskum padoTbl mpogaBua (MCIOJTHUTES)

1. Pexum pa6OTI)I TOCYyHJapCTBEHHBIX, MYHUIUIIAJIBbHBIX opraHmauHﬁ TOProBJiy, OBITOBOIO M HWHBIX BUI0B
00CTyXKMBaHUS TOTPEOUTENCH YCTAHABIMBACTCS II0 PEIICHUI0 COOTBETCTBEHHO OPraHOB HWCIIOMHUTEIHHOW BIACTH
cyonekToB Poccuiickoit dexeparyivi 1 OpraHOB MECTHOTO CaAMOYIPABIICHIISL.

2. Pexxum paboThl opraHu3anuii, OCyIECTBISIONINX JASATEIbHOCTh B chepax TOProBoro, OBITOBOTO U WHBIX BHJIOB
o0CITy’)KUBaHUsI TOTpeOMTEeNIe M He YKa3aHHbIX B IYHKTE | HACTOSIIEH CTaThd, a TaKkKe WHAUBUAYAIbHBIX
MPEANPUHUMATENEH YCTaHABIMBAETCS MU CAMOCTOSATEIIBHO.

3. Pexxum paboThl mpojaBia (MCIIOJHUTENS) JOBOAUTCS O CBEACHHS MOTPEOUTENICH M JOJKEH COOTBETCTBOBATH
YCTaHOBJICHHOMY.

Cratbs 12. OTBeTCTBEHHOCTH U3rOTOBUTESA (MCHOTHUTEs, IPOIAaBLA, BJIaJe/IbLIa arperaropa) 3a
HeHa/JIexkalnylo nHgopmanuio o ToBape (padore, ycayre)

(Haumenosanue 6 peoakyuu gedepanvhuix 3axonos ot 21.12.2004 Ne 171-D3; ot 29.07.2018 Ne 250-D3)

1. Ecnn moTpeburento He mpeaocTaBlieHa BO3MOKHOCTh HE3aMeIJTUTEIBHO TOTYYUTh MPH 3aKIFOYEHNUHN JIOTOBOpa
nHpOpMaIHo 0 ToBape (padore, yciyre), OH BIIpaBe MOTPeOOBaTh OT MPOJaBIa (MCIIOIHUTENS) BO3MEIIEHHS YOBITKOB,
MIPUYMHEHHBIX HEOOOCHOBAaHHBIM YKIIOHEHHEM OT 3aKIIOUEHHs JIOTOBOpA, & €CIH JIOTOBOP 3aKJIFOYEH, B Pa3yMHBIH CPOK
OTKa3aThCs OT €ro UCIIOJHEHHS U TOTpeO0BaTh BO3BpaTa yIUIaueHHOH 3a TOBap CyMMBbI U BO3MEIIEHHS JPYTHX YOBITKOB. (B
peoaxyuu Dedepanvroeo saxona ot 21.12.2004 Ne 171-D3)

IIpn oTkaze OT WCIOIHEHUS OTOBOpa MOTPeOUTENs 00A3aH BO3BPATUTH TOBAp (pe3ynabraT paboThl, YCIyTH, €Clu
ATO BO3MO)KHO TI0 WX XapakTepy) MpoaaBily (MCTONMHUTENIO). (B pedakyuu Dedepanvroco 3axona ot 21.12.2004 Ne 171-
®3)

(Ilynkm 6 pedaxyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-®3)

2. IIponaser (MCIONHUTENB), HE TPEJIOCTABUBIIHI TOKYNATENO MMOJHONH U JOCTOBEPHOW MH(OPMAIMKA O TOBape
(pabote, yciyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTaMu 1 - 4 ctarbu 18 wnm myHkTOM 1 ctarbu 29
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HACTOAIIET0 3aKOHA, 32 HEJOCTaTKN ToBapa (padoThl, YCIyTH), BOSHUKIIKE MTOCIIE ero Mepe/iadyu OTPEOUTEI0 BCIIeACTBUE
OTCYTCTBHSI Y HETO Takod MH(popMauuu. (I1ynkm eéseden - Pedepanvhoiii 3axon ot 17.12.1999 Ne 212-03)

2'. Bmazmenen arperatopa, NpeIOCTaBUBINNI TIOTPEOMTENIO HETOCTOBEPHYIO MM HEMONHYI0 HH(POPMAIHIO O
ToBape (yciyre) WIM IpoAaBIie (MCIIOMHHUTENE), HA OCHOBAaHWH KOTOPOH MOTpedWTesneM ObUT 3aKIIIOUEH JOTOBOP KyTUTH-
PO (OTOBOP BO3ME3THOTO OKA3aHWS YCIYT) C MPOAABIOM (MCIIOTHHUTEIEM), HECET OTBETCTBEHHOCTH 3a YOBITKH,
MIPUYMHEHHBIE TOTPEOUTENIO BCIECTBHE TIPEIOCTABICHUS €My TaKoi HH(OPMAIUH.

Ecnu vHOE He MpelyCMOTPEHO COIIAIICHHEM MEXIY BJaJeblieM arperaropa 1 MpoiaBIloM (MCIIOTHUTEIEM) HITH
HE BBITEKACT W3 CYyNIECTBA OTHOIICHWI MEXIy HHMH, OTBETCTBEHHOCTH 32 HWCIIOJHEHHE JIOTOBOpA, 3aKIIOYEHHOTO
MOTpeOHUTENIeM C MPOAABIIOM (WICIIOTHHUTENIEM) HA OCHOBAHUH NPEJOCTABICHHOHN BIa/IEbIEM arperaropa WHGOpPMAIH O
ToBape (yCIyre) WK TpoaBiie (MCIIOTHHUTENE), a TAaKXKe 32 COOIONCHUE MPaB MOTPEOUTENCH, HAPYIICHHBIX B PE3yIbTaTe
mepesayu  TMOTpeOuTeNto ToBapa (YCIyrW) HEHAIJISKAIIero KadecTBa W OOMEHa HEMPOIOBOIBLCTBEHHOTO TOBapa
HaJJIeKAIET0 Ka9eCcTBa HA aHAJIOTHIHEIN TOBap, HECET MPOoIaBell (HCIIOIHUTEI).

Brnanenen arperatopa He HECET OTBETCTBEHHOCTb 3a YOBITKHM, NPUYMHEHHBIE MOTPEOUTENIO BCIEACTBHE
MPEOCTABICHNSI €My HEIOCTOBEPHOM WIIM HemonHoi uHpopMamuu o ToBape (ychyre), B ciydae, €CIH Biajelell
arperatopa He H3MEHSET HH(POpPMALUI0O O ToBape (yciyre), MPEeJOCTAaBICHHYIO MPOAABIOM (HUCIOTHUTENIEM) W
cozieprKalllytocs B IPEIIOKEHUH O 3aKII0YEHNH JI0TOBOpa KyIUTH-TIPOJIaXKH (JIOTOBOpa BO3ME3IHOTO OKA3aHUsI yCIyT).

(I1ynxkm gseoen - Dedepanvhbiil 3akorn oT 29.07.2018 Ne 250-D3)

22, TloTpebuTens BIpaBe MPeIbIBUTh TPEOOBAHME K BIAEbILy arperaropa 0 BO3BpaTe CyMMbI IPOM3BEIEHHON UM
MIpeABapUTENBHON OIIaTel ToBapa (yciuyrn). Brmasgenen arperaropa Bo3BpamaeT CyMMy MOJTYYeHHON UM TIpeIBapUTEeITLHON
oruIaThl ToBapa (YCIyrH) B TEUCHUE NECATH KaJCHIAPHBIX JHEU CO THS MPEIBSIBICHUS MMOTPEOUTEIIEM TaKOTO TPEOOBaHUS
MIPY OJTHOBPEMEHHOM HAJIMYUH CIEAYIONINX YCIOBHM:

TOBap (yciayra), B OTHOIIEHHH KOTOPOTO MOTpeOuTeNeM BHECEHA MpEABApHUTENbHAs OIlaTa Ha OAHKOBCKHM cUeT
BJIaJIeIIbIIa arperaropa, He TepeaaH MoTPeOUuTeIo B Cpok (yCiIyra He OKa3aHa B CPOK);

MOTPeOUTENh HANPaBWJI TPOAABILY (MCHOJHUTENIO) YBEAOMIICHHE 00 OTKa3e OT HCIIONHEHHs JOTOBOpa KYIUIH-
MpOJIaKH (JIOTOBOpa BO3ME3THOTO OKa3aHHs YCIIYT) B CBSI3M C HapyllIeHHEM MPOJABIIOM (MCIIOJHUTETEM) 00s3aTeIbCcTBa
nepeiaTh ToBap (OKa3arh yCayry) B yCTAaHOBJICHHBIH CPOK.

Hapsiny ¢ TpeboBaHneM 0 BO3Bpare CyMMBI IpeBApUTEILHON OIIaThl TOBapa (yCIIyrd) IMOTPeOUTENh HApaBIIsSeT
BJIaJIEIIBIy arperatopa MoJTBEepKIeHNEe HaAIpaBIICHHs TPOJaBIly (MCIIOJHHUTEI0) YBEJOMIICHUS 00 OTKa3e OT MCIIOJIHEHHUS
JIOTOBOPA KYILIH-MPOJIAKH (JJOTOBOPa BO3ME3THOTO OKa3aHHs yCIyT).

Ecnu wHOe He TNPEeIyCMOTPEHO YCIOBUSIMH TIOJB30BATEIbCKOTO WM WHOTO COIVIAIICHHS MOTpeOuTeNs ¢
BIIaJICNbLIEM arperaropa, yBelOMIICHHE TPOAABIy (MCIOIHHUTEN0) 00 OTKa3e OT MCHONHEHHUS JOTOBOPa KYILTH-TIPOAAKH
(toroBopa BO3ME3HOTO OKa3aHHs yCIyT) MOXET ObITh HAIPABJICHO BIAJCIbIy arperatopa, KOTOpblid 00s3aH HalpaBHTh
€T0 MPOAABITY (MCITOIHUTEITIO).

(Ilynxkm eseden - @edepanvuwiii 3akon oT 29.07.2018 Ne 250-D3)

23, B cnyuae, yka3aHHOM B MyHKTe 2° HACTOSIIEH cTaThu, Bajesiel] arperaropa BIpaBe 0TKasaTh MOTPeOUTENIO B
BO3BpaTe CyMMBl TIPEABAPUTENBHOM OIUIaThl ToBapa (YCIyrw) MpH TMONYYEHHH OT TMpoAaBla (MCTIOTHUTEIS)
MOATBEPIKACHUS MPUHATHSL IOTpeOuTENeM ToBapa (OKa3aHHs YCIYIH) IPH YCIOBHH, YTO KOMHUSI TaKOrO IMONTBEPKACHHS
Obula HampaBlieHa BJAJENBLEM arperaropa MOTPEOUTENI0O B TEUEHHE NECATH KaJeHAAPHBIX THEW CO JHS TMOMy4YeHHs
BJIaJIeNIbIIEM arperaropa TpeOOBaHMs O BO3BpATe CYMMBI IIPEIBAPUTENLHOM OIuIaThl ToBapa (yciryru). B ciyuae Hecornacus
MOTPEOUTEINS C IPEICTaBICHHBIMHU BIIa/I€JIbLIEM arperaTopa J0Ka3arebCTBAMU IPUHSITHS TOTpeduTeneM ToBapa (OKazaHHs
yCIIyTH) MOTpeOUTENb BIIpaBe TpeOOBaTh BO3BpaTa CyMMBI IPOM3BEAEHHON UM NpeIBApUTEIbHOM OIIaThl ToBapa (yCIyrH)
B cyfeOHoM nopsanxke. (Ilynkm egeden - Dedepanvisiti 3akon oT 29.07.2018 Ne 250-D3)

3. Ilpn npuyrHEeHUN Bpeia JKU3HH, 370POBBI0 U MMYIIECTBY MOTPEOHTENS BCIEICTBHE HENPEIOCTABICHUS eMy
TMIOJTHOM M JIOCTOBEPHOI MH(OpMaIiu 0 ToBape (paboTe, yciryre) moTpeduTeNs BIIpaBe NOTPpeOOBaTh BOMEIIEHHS TaKOTO
Bpeaa B TOPsJIKe, TPeTyCMOTPEHHOM cTarbell 14 Hacrosiero 3akoHa, B TOM YHCIE IOJHOTO BO3MEIIEHHS YOBITKOB,
MPUYMHEHHBIX MPUPOIHBIM OObEKTaM, HaXOAAIIMMCS B COOCTBEHHOCTH (BialleHWH) ToTpedutens. (I/Iynkm egedew -
Deoepanvhotil 3akon 0T 17.12.1999 Ne 212-03)

4. Ilpn paccMoTpeHnH TpeOOBaHUII MOTPEOUTENST O BO3MENICHUH YOBITKOB, IPUYNHEHHBIX HEAOCTOBEPHOW WU
HEIOCTAaTOYHO MONHON wuH(popmanueil o ToBape (paboTe, yciyre), HEOOXOIMMO HWCXOAUTh W3 TPEANOIOKEHHS 00
OTCYTCTBHM Yy TIOTPEOMTENS CHEeNHalTbHBIX MO3HAHWH O CBOMCTBAaX M XapaKTEpHUCTHKax ToBapa (paboTsl, yciyrn). (B
peoaxyuu Dedepanvroeo 3axona ot 17.12.1999 Ne 212-D3)
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Crarbs 13. OTBeTCTBEHHOCTb U3TOTOBUTEJISI (MCIIOJIHUTEJIS, POAABIA, YIIOJHOMOYEHHOM
OpraHU3alHuH HJIN YIOJHOMOYEHHOT0 HHANBUAYAJLHOTO MPEeANPUHIMATEJIS, HMIIOPTEPA)
3a HapylIeHue MPaB NoTpeduTesei

(Haumenosanue 6 peoaxyuu Dedepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

1. 3a HapylieHue npaB MoTpeOUTeNei W3roTOBUTENb (MCIIOJHHUTENb, POAABEI, YIOJIHOMOYECHHAs OpraHHU3allus
WIA YTIOJHOMOUYCHHBIH WHIUBUIYaJbHBIA MpPEANPHHAMATENh, UMIIOPTEP) HECET OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO
3aKOHOM HJIM JIOTOBOPOM. (B pedaxyuu @edepanvroco 3axkona ot 21.12.2004 Ne 171-D3)

2. Ecnu mHOE HE yCTaHOBIICHO 3aKOHOM, YOBITKH, IPUIMHEHHBIC MTOTPEOUTEITIO, TIOAICKAT BO3MEIICHHUIO B TIOJTHOM
CyMME CBepX HEYCTOMKH (TICHH), YCTAaHOBJICHHOW 3aKOHOM WM JOTOBOPOM. (B pedakyuu Dedepanvroco 3aKoHa
ot 17.12.1999 Ne 212-®3)

3. Ymnara HeycTOHKH (TIEHW) W BO3MEIICHNE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBHUTENS (MCIIOIHHUTEINS, TTPOAABIIa,
VIIOTHOMOYCHHYIO OpPraHH3alMi0 WM  yIOJHOMOYCHHOTO WHAMBUAYaIbHOTO MpPEINPUHAMATENS, HMIOpTepa) OT
WCTIOJTHEHHS BO3JIOKEHHBIX HA HETO 00s3aTelbCTB B HATYpE Mepen morpedurteneM. (B pedakyuu Dedepanvhoco 3aKkoHa
o1 21.12.2004 Ne 171-D3)

4. MWzroroBurenb (MCIOIHWUTENb, TPOAABEL, YIOJIHOMOYEHHAs OpraHM3alsl WM yIOJTHOMOYEHHBII
WHIMBUAYAJIbHBIN MPEANPUHAMATENb, UMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHE 00s3aTeNIbCTB
WIM 3a HeHaJJIe)Xallee HCIOMHEHNEe O003aTeNbCTB, €CIM JOKaKeT, YTO HEUCIIOJIHEHHE OO0s3aTeNbCTB MM HX
HEHaJUIeXKallee HCIOJHEHNEe TPOU30IUIO BCJIEJACTBHE HEMPEOJONMMON CHJIBI, a Takke I10 HMHBIM OCHOBAHUSM,
MIPEAYCMOTPEHHBIM 3aKOHOM. (B pedaxyuu ¢hedepanvuvix 3akonog ot 17.12.1999 Ne 212-D3; ot 21.12.2004 Ne 171-D3)

5. TpeboBaHust TOTpeOHUTENs 00 yIIaTe HEYCTOWKHU (MIEHN), TPEIYCMOTPEHHOMN 3aKOHOM HJIH JIOTOBOPOM, MOJJICIKAT
VAOBIETBOPCHUIO M3TOTOBHUTENIEM (MCIIOIHUTENEM, MPOJABIIOM, YIOJIHOMOUCHHON OpraHM3alMeil Wik yrmoJTHOMOYSHHBIM
WHAUBUIYAJIBHBIM TPEANPHHUMATEIIEM, UMIIOPTEPOM) B TOOPOBOJILHOM MOpsIIKe. (B pedakyuu gedepanbHbix 3aKOHOS
oT 17.12.1999 No 212-@3; ot 21.12.2004 Ne 171-D3)

6. Ilpum ynoOBIETBOPEHHH CYIOM TpeOOBaHWI MOTPEOUTENs, YCTAaHOBJIEHHBIX 3aKOHOM, CYy/I B3BICKHBAaeT C
W3TOTOBUTENS (UCIIONHUTENS, MPOJABIA, YIMOJIHOMOYEHHOH OpraHM3alyd WU YIOJHOMOYEHHOTO WH/IWBUAYaAJIBLHOTO
MpeANPUHAMATEIIS, UIMIIOPTEPa) 32 HECOOIOIeHNEe B JOOPOBOJILHOM IMOPSJIKE YIOBJIETBOPEHHS TPEOOBAaHUN MOTPEOUTENS
mrpad B pasMepe IATHIACCAT IMPOLEHTOB OT CYyMMBI, INPHCYXJIEHHOH CyJIOM B TIOJB3y TOTpedurens. (B pedaxyuu
Deoepanvrozo 3axkona ot 21.12.2004 Ne 171-D3)

Ecnu ¢ 3asBneHmeM B 3aluTy TMpaB MMOTPEOUTENS BBRICTYMAIOT OOMICCTBEHHBIC OOBEHWHEHUS MOTpedmTenei (mx
ACCOITMAITIH, COIO3bI) WJIM OpPTaHBl MECTHOTO CaMOYIPABICHUS, IMATHIACCAT IMPOIEHTOB CyMMEI B3BICKAHHOTO mITpada
MIEPEUHCIISIOTCST YKa3aHHBIM 00bEIMHECHUSAM (MX aCCOIHAIHMSM, COI03aM) UIIH OpraHaM.

Crartbs 14. UmyuiecTBeHHasi 0TBETCTBEHHOCTD 32 Bpe/l, IPUYMHEHHBIH BCJIEACTBUE HEOCTATKOB
ToBapa (padoTbl, YCJIYru)

1. Bpen, NpUUMHEHHBIH JKHU3HM, 3[0POBBI0 WJIM HMYILIECTBY IOTPEOUTENs] BCIEICTBHE KOHCTPYKTHBHBIX,
MIPOM3BOACTBEHHBIX, PELENTYPHBIX WM UHBIX HEOCTATKOB TOBapa (padoThI, YCIYTH), MOJIEKUT BO3MELIEHHUIO B ITOJTHOM
oObeme.

2. llpaBo TpeboBaTh BO3MEIEHHS Bped, MPUUMHEHHOTO BCIEICTBHE HEIOCTaTKOB ToBapa (paboOThI, YCIyTH),
MIPU3HAETCS 3a JIOOBIM TOTEPIEBIIMM HE3aBUCHMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX OTHOLICHHAX C TPOJABIIOM
(MCTIONTHUTEIEM) WITH HET.

3. Bpex, NpUYMHEHHBIN JKU3HHU, 3[0POBBI0 WM MMYIIECTBY MOTPEOUTENs, TIOIJICKUT BO3MEUICHUIO, €CIH BpEe.
MIPUYHMHEH B TEUEHHE YCTAHOBIEHHOTO CPOKa CITY>KOBbI HIIM CPOKa TOIHOCTH ToBapa (paboThl).

Ecnmu wa ToBap (pe3ynmprar paboOThI) MODKEH OBITH YCTAHOBJICH B COOTBETCTBHHM C NyHKTaMu 2, 4 cTaThu 5
HACTOAIIETO 3aKOHa CPOK CITYXKOBI MIIM CPOK T'OJTHOCTH, HO OH HE YCTAHOBJIEH, THOO0 MOTPeOUTENIO He ObliIa pejocTaBIeHa
MOJHAs W JIOCTOBEpHAas HH(GOpPMALUsA O CpPOKEe CIyXObl WM CpOKE TOMHOCTH, JNOO TMOTpeOuTeNns HE OBII
MponH()OPMUPOBAH O HEOOXOMMUMBIX AEHCTBUAX IO HMCTEYCHWH CpPOKa CIYKOBI WIIM CPOKa TOAHOCTH W BO3MOMKHBIX
MOCTIE/ICTBUAX MPY HEBBITOJHEHWU YKAa3aHHBIX AEHCTBHH, MO0 TOBap (pe3yibTarT padoThI) MO MCTEUEHHH 3THX CPOKOB
MIPEACTABIACT OMACHOCTh JUISI JKM3HW M 37I0POBBS, Bpel TIOUICKHUT BO3MEIIECHWIO HE3aBUCHMO OT BpPEMEHH ero
npuauHeHus. (B pedaxyuu Pedepanvrozo 3axona ot 17.12.1999 Ne 212-D3)
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Ecnu B cooTBeTcTBHM € TyHKTOM | cTaThyl 5 HacTosAIIEro 3aKOHa M3TOTOBUTENH (MCIIOIHHUTENb) HE YCTAHOBHI Ha
ToBap (paboTy) CpPOK CIyXOBbI, Bpe TOMICKUT BO3MEIIEHHIO B CIlydae ero NMPUYMHEHHs B TEUCHHUE JICCATH JIET CO JIHS
nepeadn ToBapa (paboThl) TOTPEOUTEIIO, & €CIIN JISHb Tepeladl YCTAaHOBUTh HEBO3MOXKHO, C JIaThl M3TOTOBJICHUS TOBapa
(OKOHYaHMS BBIMOIHEHUS paOOThI).

Bpen, nmpuuuHEHHBIH BCIEICTBHE HETOCTATKOB TOBAapa, MOJICKUT BO3MEIIEHHUIO MPOAABIOM WIIM M3TOTOBHUTENIEM
TOBapa Mo BEIOOPY ITOTEPIIEBIIETO.

Bpen, mpuarHEHHBIH BCIeCTBHE HEOCTATKOB PA0OTHI MITH YCIYTH, TIO/IEKUT BO3MEIICHUIO HCITOTHUTEIIEM.

4. WzrotoButenb (MCIONHUTENb) HECET OTBETCTBEHHOCTb 3a BpPEH, MPUUYMHEHHBINH >KU3HU, 3I0POBBIO MU
MMYIIECTBY TOTPEOUTENsE B CBS3M C HCIOJIB30BAaHHEM MaTEepHalioB, O00OPYHOBaHMs, MHCTPYMEHTOB M HWHBIX CPEICTB,
HEOOXOAMMBIX ISl IPOU3BOACTBA TOBAPOB (BHIMOIHEHUS PabOT, OKAa3aHUs yCIYT), HE3aBUCUMO OT TOTO, IIO3BOJISLT YPOBECHb
HAyYHBIX U TEXHUUECKHUX 3HAHUH BBIIBUTH UX 0COOBIC CBOWCTBA HJIU HET.

5. WsrotoBuTens (WCIIOMHWUTEN, MPOJABEIN]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIH IOKAKET, YTO BpPEX
MIPUYUHEH BCJICICTBUEC HEMPEOMOIUMON CHIIBI WM HAPYIICHUS TMOTPEOUTENIEM YCTAHOBJICHHBIX MPABHII MCIIONB30BaHUS,
XpaHEHUS WU TPAHCTIOPTUPOBKH TOBapa (paboThl, YCIIyTH).

Crartbs 15. Komnencanust MOpajabHOro Bpeaa

MopasbHbIi Bpea, NPUYUHEHHBIA MOTPEOMTENIO BCIICACTBHE HAPYIICHUS H3rOTOBHTENEM (HCIIOJHHUTENIEM,
MPOJABIIOM,  YIOJHOMOYCHHOW OpraHM3allieii WM  YIOJHOMOYCHHBIM  HMHAMBHIYAIbHBIM  IPEANPHHUMATEIEM,
HUMIIOPTEPOM) TMpaB MOTPEOHUTENs, MPEAYCMOTPEHHBIX 3aKOHAMH M MPaBOBbIMH akTamu Poccuiickoii ®enepanui,
PErYIUPYIOIUMU OTHOIICHUSI B 00JaCTH 3aIIUThI PAB MOTPEOUTENCH, MOAICIKHUT KOMICHCAIINT TPUYNHHUTENICM BPE/Ia MPH
HAJTMYUK €r0 BUHBI. PazMep KOMIEHCAI[H MOPATBbHOTO Bpe/ia ONPEACISIETCS CYJIOM U HEe 3aBUCUT OT pa3Mepa BO3MEIICHHS
HUMYIIECTBEHHOTO Bpena. (B pedarkyuu ghedepanvhvix 3axornos ot 17.12.1999 Ne 212-03; o1 21.12.2004 Ne 171-D3)

Kommnencaryst MOpaimbHOTO Bpela OCYMIECTBISETCS HE3aBHCHMO OT BO3MEIICHHS HMYIIECTBEHHOTO Bpelaa M
MTOHECEHHBIX TOTpeduTeNeM yOBITKOB.

Crarbs 16. HeneiicTBUTEIbHOCTH YCJI0BMIi 10roBOpa, YIIeMJISIONIUX NPaBa NOTPeouTe s

1. YcnoBus J0roBopa, yumemJdromue IpaBa HOTpe6I/IT€J'I$[ o CpaBHCHHUIO C IIpaBHUJIaMH, YCTAaHOBJICHHBIMU
3aKOHaMH1 HUJIW MHBIMHA IIPABOBBIMH aKTaMH Poccuiickoit @eﬂepaunﬂ B o0JacTu 3allIMTEI IIpaB HOTpC6HTCJ’I€ﬁ, MMPU3HAIOTCA
HEICHCTBUTEILHBIMH.

Ecnu B pesynbrare UCIONHEHUS JIOTOBOPA, YIIEMIISIOLIECTO MpaBa MOTPEOUTENs], Y HEr0 BO3SHUKIHN YOBITKH, OHU
MOJJIKAT BO3MEIICHUIO U3TOTOBUTENIEM (UCIIOHUTENEM, ITPOJIABIIOM) B TIOJIHOM 00BbEMeE.

2. 3ampermraercsi 00ycIOBINBaTh MPHOOpPETEHHE OJHWX TOBApOB (paboT, yciyr) oOs3aTeNbHBIM MPUOOPETEeHHEM
WHBIX TOBapoB (padoT, yciyr). YOBITKH, MPUYNHEHHbBIC MOTPEOUTEIO BCIICACTBHE HAPYILICHUS €ro MpaBa Ha CBOOOHBIH
BEIOOP TOBapOB (padoT, yCIIyT), BO3MENIAIOTCS TIPOAABIIOM (MCIIOJHUTENIEM) B TIOJIHOM 00BEME.

3ampermraercss 0O0yCIOBIMBAaTH YAOBIETBOPEHHE TpeOOBaHWI IMOTpeOUTENEH, NPEABABIIEMBIX B TEUEHHUE
rapaHTUIIHOTO CpOKa, YCIOBHMSAMH, HE CBSI3aHHBIMM C HEJOCTaTKaMu TOBapoB (paboT, ycuyr). (A63zay eseden -
Deodepanvhviii 3akon 0T 21.12.2004 Ne 171-D3)

3. [Iponasen (MCHONHUTENH) HE BIIpaBe 0e3 cortacus MOTPEOUTENS BBIIIOIHAT JOMOTHUTENIBHBIE PAOOTHI, YCIyTH
3a muary. [lorpeduresns BIpaBe 0TKazaThes OT OIUIATHI TAaKUX PadoT (YCIyT), a €ClIM OHM OIUIAYeHbI, TIOTPEOUTENb BIIpaBe
nmorpedoBaTh OT MpoAaBla (MCIIOJHUTENS) BO3Bpara yIulaueHHON cyMmmbl. Cormacue MOTpeOMTENsT Ha BBIIOJIHEHHE
JIOTIOJTHUTENBHBIX paloT, ycIyT 3a miary oopMiIseTcs MpoiaBIoM (MCIOIHNATENEM) B MINCbMEHHON (hopme, ecin nHOe He
MPEAyCMOTPEHO (enepaibHbIM 3aKOHOM. (B pedakyuu ¢hedepanvnvix saxkonos ot 17.12.1999 Ne  212-@3;
or 21.12.2013 Ne 363-D3)

Cratbs 16'. ®opMbI 1 IOPSIOK OILIATHI IPH NMPOAsKe TOBAPOB (BLINOJIHEHHH PadoT, OKA3aHUH
yeayr)

1. IIponaBer; (MCrOMHHUTENb, BIAJENEI] arperaTtopa B ciydae HCIOJIBb30BaHHS B CBOCH AEATEILHOCTH HAITMYHBIX
pacdyeToB ¢ moTpeduTeNeM) 00s3aH 00ECIeUYnTh BO3ZMOXKHOCTh OIUIATHI TOBAapoB (paboT, yCciyr) MyTeM HCIIOJIb30BaAHHUS

pravo.gov.ru/proxy/ips/?docview&page=1&print=1&nd=102014512&rdk=36&&empire= 11/30


k6clnthook://&nd=102063518
k6clnthook://&nd=102090202
k6clnthook://&nd=102090202
k6clnthook://&nd=102063518
k6clnthook://&nd=102170301

16.07.2021 O 3awuTe npas notpebutenen

HAIMOHAJBHBIX TUIATEKHBIX HMHCTPYMEHTOB, a TaK)Ke HAJMYHBIX pacyeToB IO BhIOOpY morpedutens. (B pedaxyuu
Deoepanvrozo 3axona ot 31.07.2020 Ne 290-D3)

O0s3aHHOCTE 00ECTIeUNTh BO3MOXKHOCTH OIUIATBI TOBApOB (paboT, yCIyTr) C HMCIIOJIB30BAHMEM HAITMOHAIBHBIX
IUTaTe)KHBIX ~ MHCTPYMEHTOB B paMKaX HAIMOHAJIbHOM CHCTEMBI IIIATEKHBIX KapT  paclpocTpaHseTcd Ha
mpojaBia (MCMOTHNATENS, BIaAeblla arperaropa), y KOTOPOTO BEIpPYYKa OT pealn3allii TOBApOB (BBITOTHEHHUS DPaldoT,
OKa3aHWs YCIyT) 3a MPEAMIECTBYIONINN KaJleHJAPHBIA TOJ IPEBBIMIAeT JBA/ALATh MIJUIMOHOB pyOneil. (B pedaxyuu
@eoepanvrozo 3axona ot 31.07.2020 Ne 290-D3)

Ecnu mMecTo omumatsl ToBapoB (paboT, yCiayr) HaxOQUTCS B MECTe, I/ie He MPEeNOCTaBISIOTCA YCIYyTH JOCTyIa K
MOABIDKHON — pamuoTeneOHHOW CBA3M W (WJIM) CpEACTBaM  KOJUIEKTHBHOTO JIOCTyHa K  HMH(pOPMAIMOHHO-
TEJICKOMMYHHUKAIMOHHOW cetn "MHTepHeT", mpomasel] (HCIIONHUTENb) OCBOOOKIACTCS OT OOS3aHHOCTH OOECICUUTH B
3TOM MECTE BO3MOKHOCTB OIUIATHI TOBApOB (PadoT, yCIIyT) ¢ MCIIOIh30BaHNEM HAIIMOHAIBHBIX IIATEKHBIX HHCTPYMEHTOB.

IIpomaBer; ocBoOOXKmaeTcss OT OOSM3aHHOCTH OOECHEUNUTh BO3MOXKHOCTH OIUIAThl TOBAPOB C HCIIOJIB30BAHUEM
HAIIMOHAJBHBIX TJIATSKHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BHIPYUKA OT peau3al[iil TOBAPOB B KOTOPOM COCTaBISICT
MEHee MATH MUJTTHOHOB pyOIei 3a MpeAIeCTBYIONINI KaleHAapHBIN TOI.

(IIynxkm 6 peoakyuu @edepanvrozo 3axona ot 01.05.2017 Ne 88-D3)

2. Ormtata ToBapoB (paboT, YCIIyT) MOXKET IMPOU3BOAUTHCS TOTPEOUTEIIEM B COOTBETCTBUH C YKa3aHHUEM ITPOJaBIIa
(MCIIOTHUTEIIST) TYyTEM pAcueTOB 4epe3 CyObEKTOB HAIIMOHAIBHOM IIIATEKHOW CHCTEMBI, OCYIICCTBISIONINX OKa3aHHE
IIATEKHBIX YCIYT B COOTBETCTBHM C 3aKOHOIATEILCTBOM Poccuiickoit denmepanuy 0 HaIlMOHATBHOHN TUIATE)KHON CUCTEME,
€CJIM MHOE HE YCTAHOBJCHO (enepalbHBIMA 3aKOHAMHU WM WHBIMH HOPMATHBHBIMH TPABOBBIMH akTaMH PoccHiickoii
denepanun.

3. Ilpu omare ToBapoB (paloT, yCIIyT) HAIWYHBIMU JEHEKHBIMU CPEJCTBAMH 0053aTeIbCTBA MOTPEOUTENS TIepen
MPOJIABIIOM (MCIIOJIHUTENEM) IO OfJjiaTte TOBapoB (paboT, yCIyTr) CUHMTAIOTCS WCIONHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEKHBIX CPEJICTB C MOMEHTA BHECEHHs HAJWYHBIX JCHEXKHBIX CPEICTB NMPOAABIY (MCHOIHUTEINIO) JIHO0 IMIaTeKHOMY
are’Ty (cybareHTy), OCyIIECTBISAIOMIEMY ACATEILHOCTD TI0 IPUEMY IJIaTekel (GU3NIecKuX JIUI.

[Ipu orutate ToBapoB (paboT, yCiIyr) MyTeM MepeBoia MPEIOCTABISEMBIX MOTPEOUTENIEM HAJIWYHBIX IECHEKHBIX
CpencTB 0e3 OTKPBITHS OAHKOBCKOTO cueTa 00s3aTesbCTBA MOTPEOUTENS Mepel MPOAaBIOM (MCIIOJHUTENEM) M0 OIUIaTe
TOBapoB (paboT, yCIyr) CUMTAIOTCS HCIOJIHCHHBIMH B pa3Mepe BHECCHHBIX JIEHEKHBIX CPEICTB C MOMCHTA BHECCHHS
MOTpeOUTEIeM HAJUYHBIX JCHEKHBIX CPEACTB KPEAMTHOM OpraHu3aiuu JHO00 OaHKOBCKOMY IIJIATEKHOMY arcHTY
(cybareHTy), OCYIIECTBJISIONIMM JCSITEILHOCTh B COOTBETCTBHM C 3aKOHOAATENIbCTBOM Poccuiickoit ®denepanuu o
HallMOHAJILHOM TIJIAaTE)KHON cUcTEME.

[lpu orutatre TOBapoB (paboT, yciyr) MyTeM IMepeBofia JCHEXKHBIX CPEACTB B paMKax MPUMEHSEMBIX (hopm
Oe3HaTUYHBIX PACYCTOB 00s3aTeNIbCTBA MOTPEOUTENS Tepe] MPOAaBIOM (MCIOJHUTENIEM) IO OIiaTe TOBapoB (pabor,
YCIIyT) CUMTAIOTCA UCIIOTHEHHBIMH B CyMME, YKa3aHHON B PacIOPsDKEHUH O MEPEBOAE ACHEKHBIX CPEICTB, ¢ MOMEHTA
TTOITBEPXKACHUS €T0 UCIIOTHEHHS O0CTYKUBAIOIIEH TOTPEOUTENISI KPEIUTHOM OpraHu3aIuei.

4. Ilpu orutate TOBapoB (paboT, yCIIyT) MpOMaBIly (MCIIOIHHUTENIO) 3allpPEIICHO YCTAHABIMBATH B OTHOIICHUH
OJTHOTO BHJa TOBapoOB (paboT, yCiIyr) pasauyHbIC IIEHBI B 3aBUCHMOCTH OT CHOCO0Aa MX OIUIATHI MOCPEACTBOM HAJTUYHBIX
pacyeToB MM B paMKax MPUMEHAEMbIX (POPM OC3HATHMUHBIX PACUETOB.

5. IlponmaBen (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HMKIIHE Y IOTPEOUTENs] YOBITKH, BBI3BAaHHBIC
HapyleHneM TpeOoBaHu MyHKTa 1 HacTosIel cTaTbu.

(Cmamus 6sedena - Dedepanvuoiiti 3axon oT 05.05.2014 Ne 112-D3)

Crartbs 17. Cyne6Hasi 3aluuTa npaB norpeodurenei

1. 3amuTa rpaB noTpeduTenel 0CymeCcTBISETCS CYIO0M.

3amuTa TpaB TOTpeOHTENEil  yCIIyr, OKa3blBaeMbIX (DMHAHCOBBIMH  OpPTaHHM3alHMSIMH, OPraHU3YIOIIUMU
B3aUMOJICHCTBHE C YIOJHOMOUYCHHBIM IO TIpaBaM MoTpeduTenell QUHAHCOBBIX YCIYr B COOTBETCTBHU ¢ DenepaibHbIM
3akoHOM "OO yIOJHOMOYEHHOM II0 TIpaBaM IOTpeOuTeNned (MHAHCOBBIX yCIyr", OCYHIECTBISETCS ¢ OCOOCHHOCTSMH,
YCTaHOBJICHHBIMHU YKa3aHHBIM DenepaiabHbIM 3aKOHOM. (A63ay 6seden - Pedepanvhuii 3axon oT 04.06.2018 Ne 133-D3)

2. Wcku o 3amure mpaB moTpeduTeneil MoryT OBITh IPEeIbSIBICHBI 110 BEIOOPY MCTIA B CYJI IO MECTY:
HAXO0XKIACHUsI OPIraHU3ALHUHU, a €CIIU OTBETYUKOM SIBJISECTCS MHAMBUYAIbHBIA IPEAIPUHUMATEND, - €10 KUTEIbCTBA;

KUTCJIIBCTBA UJIN HpC6BIBaHI/IH HCTIA,
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3aKJIFOUCHUWA UJIW UCIIOJIHECHUS JOTOBOpa.

Ecm uck k OpraHu3alnyu BBITEKACT U3 ACATCIBHOCTHU €€ (bmmana Wik nNpeacTaBUTCIILCTBA, OH MOXKET OBITh
MPEABABIICH B CY/ 10 MECTY HaXOXICHUSA €€ @Hnnana W IPEACTAaBUTECIILCTBA.

(Ilynkm 6 pedaxyuu Pedepanvrozo 3axkona ot 21.12.2004 Ne 171-D3)

3. IlorpeOuTenu, UHBIE MUCTIBI 10 UCKaM, CBSA3aHHBIM C HApYIICHHWEM IPpaB MOTpeOHTeNeH, 0CBOOOKIAOTCS OT
yILIaThl TOCYIAPCTBEHHOM MOIUIMHBI B COOTBETCTBHH C 3aKOHOJIATENILCTBOM Poccuiickoit desepanuu o Hajorax u coopax.
(B peoaxyuu @edepanvrozo 3axona ot 18.07.2011 Ne 242-D3)

IUTABA 11. 3AIIIATA ITPAB IIOTPEBUTEJIEN ITPHA ITPOJAKE TOBAPOB ITIOTPEBUTEJISAAM

Crarbs 18. IIpaBa norpedure/isi npu 00Hapy:KeHHHU B TOBape HEJ0CTATKOB

(Haumenosanue 6 pedaxyuu edepanvroco 3axona ot 25.10.2007 Ne 234-D3)

1. IlorpeOutens B cirydae OOHapy:KeHHS B TOBape HEJOCTATKOB, €CIIM OHH HE OBUIM OTOBOPEHBI MPOJABIIOM, ITO
CBOEMY BBIOOpY BIIpaBe:

moTpe0doBaTh 3aMEeHbI Ha TOBAp 3TOH JKe MapKH (3TUX YK€ MOJeNy 1 (MITN) apTHKYIIA);

noTpeboBaTh 3aMEHBI Ha TAKOM K€ TOBap APYroi Mapku (MOAETH, apTUKYJa) C COOTBETCTBYIOIINM IMEPEePacueToM
IMOKYITHOM LIEHBI;

HOTp€60BaTL COPAasSMCPHOIo YMCHbIICHUSA HOKyr[HOIZ ICHBI;

HOTp€6OBaTL HE3aMCIJIMTCIIBHOI'O 663B03M63Z[HOFO YCTpaHCHHA HCAOCTATKOB TOBApa WJIM BO3MCHICHUA PACXO10B
Ha UX UCIIPABJICHUEC HOTp66I/ITeJ'ICM HJIU TPETbUM JIMIIOM;

OTKa3aThCs OT MCIIOIHEHHUS JOrOBOPa KyIUTH-TIPO/IaXKH M MTOTpeOoBaTh BO3BpaTa YIUIAu€HHOM 3a ToBap cyMMEI. 1o
TpeOOBaHUIO MPO/IABIIA U 32 €TO CYET NOTPEOUTEINb JOIKEH BO3BPATUTH TOBAP C HEAOCTATKAMH.

[lpu sTomM morpedOuTENh BHOpaBe MOTPEOOBATh TAKKE ITOJHOTO BO3MEIICHUS YOBITKOB, MPUYHMHEHHBIX €My
BCJICZICTBUE TMPOJIXKH TOBapa HEHAJJICKAIET0 KadyecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIE HACTOSIIUM
3aKOHOM ISl YJIOBJIETBOPEHHSI COOTBETCTBYIOIUX TPEOOBAHNH MOTPEOUTES.

B oTHOIIEHNM TEXHWYECKH CIOKHOTO TOBapa MOTPeOUTENh B clydae OOHApY)KEHHs B HEM HEIOCTATKOB BIIPaBe
0TKa3aThCsl OT MCIIOJIHEHUS JIOTOBOpa KYILIH-TIPOJaKH U IOTpeOOBaTh BO3BpaTa YIUTaYeHHOH 3a TaKoi ToBap CyMMBbI JIHOO
MpeabsIBUTH TPeOOBAaHHE O €ro 3aMEHE Ha TOBap STOU K€ MAapKU (MOIETH, apTHUKY/Ia) WM Ha TakKod >Ke TOBap APYroi
Mapku (MOJENH, apTUKYJTa) C COOTBETCTBYIOLIUM IIEPEPACUCTOM MOKYITHOW ILEHbl B TCUCHHUE MATHAAIATH IHEH CO AHA
nepesayu moTpeOUTeNto Takoro ToBapa. 11o ucTedennn 3Toro cpoka ykasaHHbIE TPEOOBaHUS MOJIEKAT YAOBICTBOPEHUIO B
OJTHOM U3 CIEAYIOUIUX CIyJacB:

O6Hapy3KeHI/Ie CYHI€CTBEHHOI'O HEJOCTATKa TOBapa,
HAapymeHHUEC YCTAHOBJIICHHBIX HACTOAIINM 3aKoHOM CPOKOB YCTPAHCHUA HEAOCTATKOB TOBApA,

HEBO3MOXHOCTb MCIIOJIB30BaAHNA TOBAPa B TCUCHUEC KAXKA0I'0 roja FapaHTHﬁHOFO CpOKa B COBOKYIIHOCTHU Ooliee uem
TpUuALATh Z[HGfI BCJICACTBUEC HECOAHOKPATHOI'O YCTPAHCHUS €T0 PA3JIMYHBIX HEJOCTATKOB.

IepedeHb TEXHUYECKHU CIIOXKHBIX TOBAPOB yTBepikaaeTcst [IpaBurenscTBoM Poccuiickoit deneparium.
(Ilynkm 6 peoaxyuu Dedepanvroco 3axona ot 25.10.2007 Ne 234-D3)

2. TpeOoBanusi, yKa3aHHbIE B ITyHKTE | HAacTOAIIEH CTaThH, NMPEABABISIOTCA MOTpeOHWTEeNeM MpOAaBIly JHOO
YIOJHOMOYEHHOW OpraHW3allid WM  YIOJHOMOYEHHOMY WHIMBHIYalIbHOMY MpeANpHHuUMareno. (B pedaxyuu
@eoepanvrozo 3axkona ot 21.12.2004 Ne 171-D3)

3. TloTpebuTens BOpaBe MPeAbIBUTh TPEOOBAHMS, YKa3aHHbIC B ab3aliax BTOPOM U ISITOM TyHKTa | Hactosimeit
CTaTbU, U3TOTOBUTEIIO, YIIOTHOMOYCHHOH OpraHM3alliy WK YIMOJTHOMOYEHHOMY WHIUBHIYATbHOMY MPEANPUHHUMATEIIO,
uMmmopTepy. (B pedaxyuu gedepanvuvix 3axonos ot 21.12.2004 Ne 171-D3; ot 25.10.2007 Ne 234-D3)

BMmecto npenbsiBiieHHs 3TUX TPeOOBaHHUN MOTPEOUTENH BIIPaBEe BO3BPATHTh M3TOTOBUTEIIO MM UMIIOPTEPY TOBap
HEHaJUIeKAIIero KayecTBa M MoTpe0oBaTh BO3BpaTa YIUIAYEHHOW 3a HEro CyMMEL. (B pedaxyuu DedepaibHozo 3aKOoHA
ot 25.10.2007 Ne 234-®03)

4. (Ilynkm ympamun cuny - @edepanvhuiii 3akon oT 25.10.2007 Ne 234-D3)
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5. OTcyTcTBHE y OTPEOUTENS KACCOBOTO MIIM TOBAPHOTO YeKa JIMOO WHOTO JOKYMEHTa, YAOCTOBEPSIONINX (QaKT U
YCIIOBHS IOKYTIKH TOBapa, HE SBJISIETCSI OCHOBAHHUEM IS OTKa3a B YJIOBIETBOPEHHUH €r0 TPeOOBaHUH.

[Mpomarenr  (M3roTOBUTENB), YIOJHOMOYEHHAS OpraHU3alMs WIA  YIOJHOMOUCHHBIH  WHAMBUAYaJbHBIN
peANPUHAMATENIb, UMIIOPTEp O0O0sM3aHbl MPUHSATH TOBAP HEHAUICKAINICTO KAauyeCcTBa y MOTPEOMTENss W B Cliydae
HEOOXOUMOCTH ITPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeduTesis BIpaBe y4acTBOBAaTh B IPOBEPKE KauecTBa ToBapa. (B
peoaxyuu Dedepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

B ciygae cropa o mpuunHAaX BO3HUKHOBEHHUS HEJOCTATKOB TOBapa MPOMAaBel (M3TOTOBUTEINH), YIIOIHOMOUCHHAS
OpTaHm3aIysl WIH YIOJIHOMOUYCHHBI WHIWBUIYATBHBIN IMPEIMPUHAMATENh, UMIIOPTEP OOS3aHBI MMPOBECTH DKCIICPTH3Y
TOBapa 3a CBOM cueT. DKCIepTH3a ToBapa MPOBOJUTCS B CPOKHU, yCTaHOBIIEHHbIE cTaThsiMu 20, 21 u 22 HacTosiero 3akoHa
JUTS.  YIOBICTBOPEHHSI COOTBETCTBYIOIIUX TpeboBanuii morpedutens. [lorpeburens BmpaBe MNPUCYTCTBOBATH TIPU
IIPOBEACHUN HKCIIEPTU3bI TOBAPA U B CJIydae HECOINIACUS C €€ PEe3yJIbTaTaMu OCIOPUTH 3aKJIHOUEHUE TAKOM IKCIEPTU3bI B
cyneOHoM mopsinke. (B pedaxyuu Dedepanvroco 3axona ot 25.10.2007 Ne 234-D3)

Ecnu B pesynbrare 3KCHepTH3bl TOBApa YCTAHOBJICHO, YTO €0 HEAOCTATKA BO3HUKJIM BCIIEJCTBUE OOCTOSITEIBCTB,
3a KOTOpbIE HE OTBEUAeT NponaBel] (M3rOTOBUTENB), MOTPEOUTENh 005S3aH BO3MECTUTH MPONABILY (M3TOTOBHUTEIIO),
YIIOJIHOMOYEHHON OpraHU3allii WA YIOJTHOMOYEHHOMY HHJIMBHYATbHOMY MPEANPUHAMATENI0, UMIIOPTEPY PACXOJbl HA
MIPOBEACHNUE HKCIEPTHU3BI, & TAKXKE CBA3AHHBIC C €€ MPOBEACHUEM PACXOIbl HA XPAaHCHHE U TPAHCIIOPTHUPOBKY ToBapa. (B
pedakyuu Pedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

(Ilynkm 6 peoaxyuu Dedepanvroco 3axona ot 17.12.1999 Ne 212-D3)

6. TIpomaBerr (M3rOTOBUTEb), YIIOJHOMOUCHHAS OPraHU3allMs WIH YIOJHOMOUYCHHBIM HHAWBUAYaIbHBIN
NpeNpUHUMATEh, UMIIOPTEP OTBEYACT 3a HEMOCTATKH TOBapa, HA KOTOPBHIA HE YCTAHOBIICH TapaHTUNHBIA CPOK, €CIH
MOTPEOUTENb JOKAKET, YTO OHM BO3HHUKIIHM JIO MEpeadu TOBapa MOTPEOUTENIO WK MO MPUYNHAM, BO3HHUKIIMM JI0 3TOTO
MOMeHTa. (B pedakyuu Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

B orHOmIennu ToBapa, Ha KOTOPHIH yCTAHOBJIEH FapaHTUHHBIN CPOK, MPOJaBel] (M3TOTOBUTENb), YIIOJIHOMOYESHHAs
OpraHu3aIys WIN YHOJIHOMOYEHHBIH WHIMBHUIYAIbHBIA MpEeINpUHIMATEIh, UMIIOPTEp OTBEYAET 3a HEJOCTaTKH TOBapa,
€ClIM He JIOKaXXeT, YTO OHHU BO3HMKIHM TOCJE Tepeaadd ToBapa MOTPEOWTEN0 BCIEICTBHE HapyIICHHWs MOTpeOuTeneM
MIPaBMII MCIIOJIB30BAHMS, XPAaHEHNS WM TPAHCIIOPTHPOBKU TOBAPA, NEMCTBUI TPETHUX JINI] WK HEMPEOAOJIUMON CHIIBL. (B
peoaxyuu Dedepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

(Ilynkm eseden - @edepanvuniii 3axon ot 17.12.1999 Ne 212-D3)

7. JlocraBka KpymHOTraOapuTHOTO TOBapa W TOBapa BeCcOM OoJiee MSATH KWIOTPAMMOB Ui PEMOHTA, YIIEHKH,
3aMeHbl W (WJIM) BO3BpaT WX TMOTPEOUTENI0 OCYIIECTBISIOTCS CHJIAMH M 332 CYeT MpojaBla (M3rOTOBUTEIS,
YIIOJTHOMOYEHHON OpraHu3alliyd WM YIOJHOMOYSHHOTO WHAMBHIYAJIILHOTO TMpPEANPHHUMATEIS, UMIopTepa). B ciydae
HEHCIIOJIHEHUS JaHHOW 00S3aHHOCTH, & TAKXKe MPU OTCYTCTBUM MPOAABLA (M3TOTOBUTENS, YIIOJTHOMOYCHHON OpraHu3aliuu
WM YIIOJHOMOYEHHOT'0 WHANBUAYAILHOTO MPEIIPUHUMATEISI, UMIIOPTEPa) B MECTE HAXOXK/ICHUS IOTPEOUTEINs OCTaBKa U
(wM) BO3BpaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThCS ToTpeduteneM. Ilpu 3ToM mpomasen (M3TOTOBUTEINb,
YIIOIHOMOYEHHAsI OpraHM3alUsl WM  YIOJIHOMOYCHHBI WHIMBUAYAIbHBIH MpEIIPUHUMATEIb, UMIIOPTEp) O00s3aH
BO3MECTUTh IMOTPEOUTETIO PACXOIbl, CBSI3aHHBIC C JOCTABKOM M (WJIM) BO3BPAaTOM YKa3aHHBIX TOBapoB. (B pedakyuu
geoepanvhvix 3axonos ot 17.12.1999 Ne 212-D3; ot 21.12.2004 Ne 171-D3)

Cratbs 19. Cpoku npeabsBJIeHNs MOTPpeduTeeM TPeGOBAHNIi B OTHOIIEHHH HeJ0CTATKOB TOBapa

1. TloTpebuTens BIpaBe MPEIbsIBUTH MPELYCMOTPEHHBIC cTaTheil 18 HacTosiero 3akoHa TpeOOBaHUS K IPOIABILY
(M3TOTOBUTENIO, YIOJHOMOYECHHONH OpPraHW3allid MWK  YIIOJHOMOYEHHOMY HHIUBHIYadbHOMY MPEANPHHUMATEIIO,
HUMIIOPTEPY) B OTHOIICHHM HEIOCTATKOB TOBAapa, €CJIM OHU OOHAPYXKEHBbI B TEUCHHE TapaHTHUITHOTO CPOKa MIIM CPOKa
TONHOCTH. (B pedaxyuu @edepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

B orHOmenun TOBapoB, Ha KOTOpPBIE TapaHTHHHBIE CPOKU WM CPOKH TOJHOCTH HE YCTaHOBJIEHBI, TOTPEOUTENDH
BIIpaBE MPEABIBUTH yKa3aHHbIE TPEOOBaHMA, €CIIM HEJJOCTAaTKH TOBAPOB OOHAPYKEHBI B pa3yMHBIH CPOK, HO B MpeAenax
JIBYX JIET CO JTHS Mepeaaqr UX MOTPeOnTeNto, ecu Ooee UTNTeIbHBIE CPOKH He YCTaHOBJICHBI 3aKOHOM HIIH JIOTOBOPOM.

(Ilynkm 6 peoaxyuu Dedepanvroco 3axona ot 17.12.1999 Ne 212-D3)

2. lapaHTHiiHBINA CPOK TOBapa, a TaK)Ke CPOK €ro CIIy)KObI MCUHCISACTCS CO JHS Iepeadd ToBapa MOTPEOUTENIO,
€CJIM MHOE He INPeyCMOTPEHO JIoroBopoM. Eciu neHs nepenaun ycTaHOBUTh HEBO3MOXKHO, 3TH CPOKH MCUYHCISIFOTCS CO
JTHSI UBTOTOBJICHUSI TOBapa. (B pedaxyuu Dedepanvroco 3axona ot 17.12.1999 Ne 212-D3)
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I[J'IH CC30HHBIX TOBApOB (O6YBI/I, OACKAbI H HpO'{I/IX) 9T CPOKH HCUYHUCIAKOTCA C MOMCHTA HACTYIIJICHUA
COOTBCTCTBYIOIICTO CE€30HA, CPOK HACTYIUICHHA KOTOPOIo OMpeACIdCTCA COOTBCTCTBCHHO Cy@BeKTaMI/I Poccuiickoit
CDez[epauI/m UCXOOs U3 KIIMMaTH4Y€CKUX yCJ'IOBI/Iﬁ MECTa HaXOXKIACHUA HOTpe6I/ITeHCI71.

[pu npoxaxe TOBapOB MO 0Opasiam, 1o Mo4YTe, a TAKKE B CIydasiX, €CIIM MOMEHT 3aKJIFOUYCHHsI JOrOBOpa KYIUIU-
MPOJIAKM M MOMEHT Mepe/iaud TOBapa MOTPEOUTE0 HE COBMAIAIOT, STH CPOKH HCUHMCISIFOTCS CO JHS JIOCTaBKH TOBapa
notpedutento. Ecin nmorpeduTesp JMIeH BO3MOXKHOCTH UCIIOIB30BATH TOBAP BCIIEACTBHE OOCTOSTENBCTB, 3aBUCSIIUX OT
npojasia (B 4aCTHOCTH, TOBAp HYKJAETCS B CIEUUAILHONU YCTAHOBKE, MOIKIFOUCHUU WM COOpKE, B HEM HMEIOTCS
HEJIOCTATKH), TApPAHTUHHBIA CPOK HE TEUET 10 YCTPAHEHUS MPOJABIIOM TaKUX OOCTOSATENbCTB. EcCiM JIeHb JOCTaBKH,
YCTaHOBKH, TOJKIFOUCHUS, COOPKH TOBapa, YCTPAHCHUsI 3aBUCSIIUX OT MPOJABIA OOCTOSTEILCTB, BCICACTBHE KOTOPBIX
MOTPEOUTE b HE MOXKET HCIIOJIB30BaTh TOBAP M0 HA3HAYCHHUIO, OMPEICIIUTh HEBO3MOKHO, 3TH CPOKU HCUUCIISIOTCS CO JTHS
3aKJTFOYCHHS TOTOBOPA KyTUTH-TIPOIaXKH. (B pedaxyuu Pedepanvrozo 3axkona ot 17.12.1999 Ne 212-®3)

(A03ay ucknouen - Dedepanviwiii 3axon ot 17.12.1999 Ne 212-D3)

CpOK TOAHOCTH TOBapa ONpCACIIACTCA NCPUOAOM, HCHUCIIAICMBIM CO JHA M3IOTOBJICHHA TOBapa, B TCHCHUEC KOTOPOIO
OH INPUTOACH K UCITIOJIb30BaHUIO, UJIN ,HaTOI\/'I, J0 HACTYIJICHUA KOTOpOﬁ TOBap MPUIOJACH K UCIIOJIb30BaHUIO.

ITpoMO/KUTEIBHOCTh CPOKAa TOMHOCTH TOBapa JIOJUKHA COOTBETCTBOBATH OOS3aTEIbHBIM TPEOOBAHHMSIM K
Oe3omacHocTH TOBapa. (B pedaxyuu Pedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

3. I'apaHTuiiHble CPOKM MOTYT YCTaHABJIMBAaThCSI HAa KOMIUIEKTYIOLIME M3JIENHMsS U COCTaBHbIE YaCTH OCHOBHOTIO
ToBapa. ['apaHTHlHbIE CPOKM HA KOMIUIEKTYIOLIUE U3JENHS U COCTaBHBIE YaCTH MCUUCIIIIOTCS B TOM XK€ IOPSIKE, 4TO U
rapaHTUUHBINA CPOK HA OCHOBHOM TOBap.

rapaHTHﬁHLIe CpOKM Ha KOMIUICKTYOIUE MU3ACIUA W COCTAaBHBIC 4YaCTH TOBapa CUUTAIOTCA pPaBHBIMU
rapaHTHHHOMY CPOKY Ha OCHOBHOE U3EIHUE, €CIIM HHOE HE YCTAaHOBJICHO JOTOBOPOM. B cirydae, eciim Ha KOMIUICKTYIOIIECE
H3JeNIMe U COCTaBHYKO 4acTb TOBAapa B JIOFOBOPE YCTAHOBIIEH TAPAHTUNHBIA CPOK MEHbIIEH NPOJOJLKUTEIBHOCTH, YEM
FapaHTHﬁHbIﬁ CpOK Ha OCHOBHOC HU3JEJIHC, HOTpC6I/ITeJH:. BIpaBC MPEAbABUTH Tpe6OBaHI/I$I, CBA3aHHBIC C HCOAOCTAaTKaMH
KOMIUIGKTYIOIIETO H3/eNNs W COCTAaBHOW YacTH TOBapa, NMPH HMX OOHAPY)KEHHHM B TEUEHHE TapaHTHHHOTO CpOKa Ha
OCHOBHOE U3/ICTINE, €CIIH WHOE HE MPEITyCMOTPEHO TOTOBOPOM. (B pedaxyuu Pedepanvrozo 3axona ot 17.12.1999 Ne 212-
®3)

Ecin Ha KOMIUJICKTYIOICC MU3ACINEC YCTAaHOBJICH I‘apaHTHfIHLIfI CpOK OoJIbIICH MMPOAOJDKUTCIIBHOCTHU, YCEM
I‘apaHTHfIHLIfI CpOK Ha OCHOBHOMU TOBap, l'IOTp€6I/ITCJ'H> BIIpaBC NPCABABUTDH TpC6OBaHI/IH B OTHOLICHHWH HEAOCTATKOB TOBapa
Ipu yCJIOBHUH, YTO HEAOCTATKKU KOMILICKTYIOIICTO U3ACINA O6Hapy)l(€HLI B TCUCHUC I‘apaHTPIfIHOFO CpOKa Ha 3TO HU3ACIIUC,
HE3aBHUCHUMO OT UCTCUCHUSA I‘apaHTHfIHOFO CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHBIC B HACTOSIIEH CTaThe, JOBOISATCS 10 CBEICHHUS IMOTpeOMTEIs B MH(POPMALUU O TOBape,
MPEI0CTABIACMON TOTPEOUTEINIO B COOTBETCTBUU €O cTarhbei 10 HacTosiero 3akoHa.

5. B ciyuasix, korna npeyCMOTPEHHBbIH JOrOBOPOM FapaHTUIHBINA CPOK COCTABIISIET MEHEE JIBYX JIET U HELOCTaTKU
TOBapa OOHApYXEHBI MOTPEOUTENEM TI0 MCTEUYEHHH TapaHTHITHOTO CPOKa, HO B Mpeieiax JBYX JIeT, MOTpeOuTeNb BIIpaBe
MPEABABUTH MPOMABIY (M3TOTOBUTENIO) TpeOOBaHUs, MPEAYCMOTPEHHbBIe cTaTbell 18 HacTosmiero 3akoHa, ey JJOKaXKeT,
YTO HEJOCTaTKH TOBapa BO3HMKIHM IO €ro Mepenadd MOTPEOHTEeNo WM MO MPUYUHAM, BOZHHUKIIUM J0 3TOTO MOMEHTA.
(I1ynxkm gseoen - Dedepanvhbiil 3akon oT 17.12.1999 Ne 212-D3)

6. B ciyuae BbISIBIICHHS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOHTENb BIIPAaBE MPEIbSIBUTH U3TOTOBHUTEIIO
(YNOJIHOMOYCHHOM  OpraHu3allMyd MWJIM  YIOJIHOMOYCHHOMY HWHIMBUAYAIBLHOMY IMPEIINPUHUMATEI0, HMIIOPTEpPY)
TpeboBaHUe O OE3BO3ME3/IHOM YCTPAHEHHH TAKUX HEJIOCTATKOB, €CIU JIOKAKET, YTO OHM BO3HUKIIM JI0 TEpe/iaud ToBapa
MOTPEOUTENI0 WIIM TI0 MPUYUHAM, BO3HHUKIIKAM JI0 ATOTO MOMEHTAa. YKa3aHHOE TPeOOBaHHE MOXKET OBbITh MPEIbSBICHO,
€CJIM HEJOCTaTKUM TOBapa OOHAPYKEHBI 10 MCTCYCHUH JIBYX JIET CO JIHS Iepelayd ToBapa MOTPEOMTENI0, B TEUCHHE
YCTaHOBJICHHOTO HAa TOBAap CPOKa CIy»KObl WM B TEUCHHUE JCCATH JIET CO JHS MEpeJavyd TOBapa MOTPEOUTENI0 B Cilydyae
HEYCTAaHOBIICHHsI CpOKa CityObl. Eciin ykazaHHOoe TpeOOBaHUE HE YIOBJICTBOPEHO B TEUEHHUE JBAJATH JIHEH CO JHS €ro
MPEAbSBICHUS MOTPEOUTENIeM MM OOHAPYKEHHBIH MM HEIOCTATOK TOBapa SIBISICTCS HEYCTPAHUMBIM, MOTPEOUTENH 10
CBOEMY BBIOOpDY BIIpaBe MPEABIBUTH H3TOTOBUTENIO (YIOJIHOMOYCHHOW OpraHU3allMd WK  YIOJHOMOYECHHOMY
WH/IMBUAYAILHOMY TPEAPUHUMATEII0, UMIIOPTEPY) UHBIC MPEAyCMOTPEHHBIC MYHKTOM 3 crarbu 18 Hacrosiiero 3akoHa
TpeOOBaHUSI WM BO3BPATUTh TOBAP HU3TOTOBUTEIIO (YIIOJHOMOUEHHOH OpraHu3allid WX  YIOJIHOMOYCHHOMY
HHIMBUAYAILHOMY TPEANPUHUMATENT0, HMIIOPTEPY) M NOTpeOOBaTh BO3Bpara yIUIAYCHHOW [CHEKHOH Cymmbl. (B
peoaxyuu ghedepanvrvix 3axonog ot 17.12.1999 No 212-03; ot 21.12.2004 Ne 171-D3)

Cratbd 20. YeTpaHeHUe HeI0OCTATKOB TOBapa U3roToBUTEeM (IIPOJIABIIOM, YIIOJTHOMOYEHHOM
opraHu3anuel WM YNOJHOMOYEHHBIM HHANBUAYAJbHBIM MpeINpPHHIMATEIEM,
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HMIIOPTEPOM)

(Haumenosanue 6 peoaxyuu Dedepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

1. Eciii cpok ycTpaHeHUs] HEJJOCTATKOB TOBapa HE OIPE/ENieH B MHChbMEHHOW (hopMe comialieHHeM CTOPOH, ATH
HEJOCTaTKU  JIOJDKHBI  OBITh  YCTPaHEHbl HM3rOTOBUTEJEeM (TPOAABIIOM, YIOJIHOMOYECHHOW OpraHu3aluedl WiH
YIIOJTHOMOYEHHBIM WHJMBUIYaIbHBIM TPEAIPUHUMATENIEM, UMIIOPTEPOM) HE3aME/JIMTENbHO, TO €CTh B MHHUMAJIbHBIN
CPOK, OOBEKTHBHO HEOOXOJMMBIH I MX YCTPaHEHHsS C Y4eTOM OOBIYHO NpuMeHseMmoro crocoba. Cpok ycTpaHeHUs
HEJIOCTAaTKOB TOBapa, OINpPEeIsieMblil B MUCHBMEHHON (OpMe COTNIallleHHeM CTOPOH, HE MOXET IPEBBIIIATh COPOK IISTh
JTHEH.

B ciydae, eciii Bo BpeMsl ycTpaHEHHS HEIOCTATKOB TOBAapa CTaHET OYEBHAHBIM, YTO OHM HE OyIyT yCTpaHEHBI B
ONpEAEICHHBIN COIIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTH COMIAIIEHHE O HOBOM CpPOKE YCTPAaHEHHsS
HEIOCTAaTKOB ToBapa. [Ipm 3TOM OTCyTCTBHE HEOOXOAMMBIX JUIsl YCTPAaHEHHS HEJOCTAaTKOB TOBapa 3alacHBIX YacTel
(meranei, MarepraioB), 000pyIOBaHUS WM TIOOOHBIE IPUYNHBI HE SBIISIOTCS OCHOBAaHMEM JUIS 3aKITFOUSHHS COTVIAIICHHUS
0 TakOM HOBOM CpOKE M HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HapyIllIeHHE CPOKa, OMPEIEICHHOTO COTTalleHueM
CTOPOH NEPBOHAYANIBHO.

(Ilynkm 6 peoaxyuu Dedepanvroco 3axona ot 25.10.2007 Ne 234-D3)

2. B OTHOIIEHWH TOBAapOB JIJIMTEIBHOIO TIOJNB30BaHUS HW3TOTOBHUTENb, MPOAABEI] JUOO YIOJIHOMOYCHHAs
OpraHu3alys WU YIOJIHOMOYCHHBIH HHJMBHYAIbHBIA TPEANPUHUMATENIL 00s3aHbl TIPU MPEIbIBICHUU MOTPEOUTEICM
YKa3aHHOTO TPeOOBaHUsI B TPEXJHEBHBIH CPOK OE3BO3ME3HO MPEAOCTaBUTh MOTPEOMTENIO HA TIEPUOJ PEMOHTa TOBap
JUTUTEIILHOTO MOJIb30BaHUsI, OONAIAONINI STHMHU K€ OCHOBHBIMH MOTPEOUTEIBCKUMHU CBOHCTBaMH, 0OCCIICYHMB JIOCTABKY
3a cBOH cuer. [lepeyeHb TOBApPOB JIUTEIBHOTO MOJIB30BAHUS, HA KOTOPbIC YKa3aHHOE TPEOOBAHUE HE PACIPOCTPAHSETCS,
ycranasnuBaetcs [IpaButensctBoM Poccuiickoit eneparun. (B pedakyuu ¢hedepanvhvix 3axonog ot 17.12.1999 Ne 212-
@3; ot 21.12.2004 Ne 171-D3; ot 25.10.2007 Ne 234-D3)

3. B ciydae ycTpaHeHHs HEOCTAaTKOB TOBapa TapaHTHIHBIA CPOK Ha HEro MPOJJIeBAaeTCs Ha MEPUOJ, B TEUCHHE
KOTOPOTO TOBap HE MCIOJI30BANICSA. YKa3aHHBIN MEPUOJ] UCYUCISIETCS] CO JTHS OOpalleHust oTpeduTens ¢ TpeboBaHneM 00
yCTPaHEHUH HEJIOCTAaTKOB TOBapa JO JHS BbIAAYM €ro M0 OKOHYAaHMHM peMOoHTa. [Ipu Bblgaye TOBapa W3rOTOBHUTEIH
(mponaser, YIOJHOMOUYEHHAss OPraHM3alUs WIM YHOJIHOMOYEHHBIM WHAMBHUIYAIbHBIA IPEAIPUHUMATEb, UMIIOPTEP)
00s13aH MPeJOCTaBUTh B MUCBMEHHOH (opMe moTpeduTeinto nHdopMalnio o aare oopaiieHus noTpedures ¢ TpedoBaHnEM
00 ycTpaHeHHH OOHApPYXEHHBIX MM HEJIOCTaTKOB TOBapa, O Jare Iepeiadyd ToBapa IOTpeOuTeNeM JUIs yCTpPaHEHUs
HEJIOCTAaTKOB TOBapa, O JlaTeé yCTPaHEHHsI HEJOCTaTKOB TOBAapa C MX ONHCAHHEM, 00 MCIIOIb30BaHHBIX 3alacHBIX YaCTAX
(meransx, Marepuanax) ¥ O JaTe BBIAAYM TOBapa MOTPEOUTENIO 10 OKOHYAHWW YCTPAHEHHUs HEIOCTaTKOB ToBapa. (B
peoaxyuu Dedepanvroco 3axorna ot 25.10.2007 Ne 234-D3)

4. Ilpu ycTpaHEeHUH HEAOCTATKOB TOBApa MOCPEACTBOM 3aMEHBI KOMIUICKTYIOILETO W3ACIUS WM COCTABHOW YacTH
OCHOBHOTO M3[eJIHs, Ha KOTOPbIE YCTaHOBJICHBI TapAaHTUITHBIE CPOKH, Ha HOBBIC KOMIUICKTYIOLIEE U3/IEJIUE U COCTABHYIO
YacTh OCHOBHOTO M3/EJIMSl YCTaHABIMBACTCS TApAaHTUHHBIH CPOK TOH K€ MPONOKHTEIBLHOCTH, YTO M Ha 3aMECHEHHBIC
KOMITJIEKTYIOIIEE H3JeNUe MM COCTaBHYIO 4YacThb OCHOBHOTO H3JENUs, €CIM MHOE HE MPEeIyCMOTPEHO JOTOBOPOM, U
TapaHTHHHBIA CPOK MCUYMCISETCS €O JHS BBAAQUM IOTPEOMTENI0 3TOrO TOBapa MO OKOHYaHWH pPeMOHTa. (B pedaxyuu
Deodepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

Crartps 21. 3amMeHa ToBapa HeHAIJIE:KALLEr0 Ka4ecTBa

1. B ciydae oOHapykeHHs MOTpeOMTENeM HEIOCTaTKOB TOBapa WM IPEIbSBICHUS TpeOOBaHMS O €ro 3aMeHe
nponasell (M3roTOBUTENb, YIIOJTHOMOYEHHAs OpPTaHU3alMs WM YIIOJIHOMOYEHHBIH MHIAMBHIYAIbHBIA MpeIIpUHIMATENb,
uMmroprep) o0si3aH 3aMEHHWTh TakOW TOBap B TEYEHHE CEMH JHEH CO JHS TPeIbsBICHHS YKa3aHHOTO TpeOOBaHHS
noTpeduTesneM, a Mpu HeOOXOMMOCTH JIOTIOIHUTEIBHOM MPOBEPKH KaduecTBa TAKOTO TOBapa IPOJIABIOM (HM3rOTOBUTEINEM,
YIOJHOMOYEHHOW OpraHu3alfieldl WIM YIOJHOMOYEHHBIM WHAWBUAYaIbHBIM TIpEANPUHUMATENEM, HMIOPTEPOM) - B
TeueHHe JABAJIIATH JTHEeW CO JIHS MPeIbsBICHNS YKa3aHHOTO TPeOOBaHMs.

Ecnu y mpomaBma (M3roToBHTENS, YIOJHOMOYEHHOH OpraHM3allid WJIM YHOJTHOMOYEHHOTO WHAWBHAYaIbHOTO
MPEANPUHAMATEIS, UMIIOPTEpa) B MOMEHT HPEAbSIBICHUS TPeOOBAaHUS OTCYTCTBYET HEOOXOIMMBIN JUIS 3aMEHBI TOBap,
3aMeHa JIOJDKHA OBITh MTPOBEICHA B TEUEHUE MeCsIa CO JHS MPEABABICHHUS TaKOro TpeOOBaHMS.

B paitonax Kpaiinero CeBepa M IpupaBHEHHBIX K HAM MECTHOCTAX TpeOoBaHWE MOTPEOHTENI O 3aMEeHE TOoBapa
HOAJEKUT YIOBIETBOPEHUIO IO €0 3asBJICHHUI0 B CPOK, HEOOXOAUMBIH Ul OYEpPEAHONW IOCTABKU COOTBETCTBYIOLIETO
TOBapa B JTHW palOHBI, B CIy4ae OTCYTCTBHS Yy IIpojaBIa (M3TOTOBHUTEINS, YMOJIHOMOYEHHOW OpTaHW3alM{ WU
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YHOOJIHOMOYCHHOTO HWHAWBUAYAJIBbHOI'O IMPCATIPUHHUMATECIIA, HMnopTepa) H€O6XO,Z[I/IMOFO U1 3aMCHBI TOBapa Ha JC€HDb
OpeaAbABICHUA YKa3aHHOI'O Tp66OBaHI/I${.

Ecnu nns 3amens! ToBapa Tpebyercs Oosiee ceMM JIHEH, 1Mo TpeOOBaHMIO MOTpeOHUTeNs Mpoaaser] (M3roTOBUTEIh
00 YTOTHOMOYEHHAs OpPTraHW3alus WM YITOJTHOMOYEHHBIN WHIMBUIYaIbHBIN IpeAIpUHUMATENh) B TEUEHUE TPeX JHEH
CO JTHS TpeIbsBICHHUS TPEOOBaHMSA O 3aMEeHE TOBapa 00s3aH 0E3BO3ME3THO MPEAOCTABHUTH MOTPEOUTETIO BO BPEMEHHOE
MOJH30BAaHME Ha TEpHOA 3aMEeHbl TOBAp JUIMTENBHOTO TIIONIB30BAHUS, OOJNQAAIONMKA JTUMH K€ OCHOBHBIMHU
MOTPEOUTETHCKUMHI CBOWCTBAMHM, 0OECIIEYHB €T0 JOCTaBKY 3a CBOW CUeT. DTO MPABWIIO HE PACHPOCTPAHSIETCS HA TOBApHI,
MepedeHh KOTOPBIX OMpEAeNsieTcss B COOTBETCTBMHM C MyHKTOM 2 crtarbu 20 Hacrosmero 3akoHa. (B pedaxyuu
@eoepanvrozo 3axona ot 25.10.2007 Ne 234-D3)

(Ilynkm 6 pedaxyuu Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

2. ToBap HeHa/JIekKAILETO0 KayecTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIH TOBap, TO €CTh Ha TOBAap, HE OBIBIIMU B
yHoTpeOIeHUH.

[Ipn 3amene ToBapa rapaHTHHHBIN CPOK UCUUCIISETCS 3aHOBO CO JIHS TIEPeIadl TOBapa MOTPEOUTEINIO.
Cratbs 22. CpokH yl10BJIeTBOPEeHHs OT/eJbHbIX TPeOOBAHNI MOTPeduTe s

TpeboBaHus MOTPEOUTENST O COPa3MEPHOM YMEHBIICHHWU TOKYITHON IICHBI TOBapa, BO3MEIICHUH pAcXoloB Ha
WCIIPABJICHUE HEAOCTATKOB TOBapa MOTPEOUTEICM HITH TPETHUM JIUIIOM, BO3BPATE YIUTAYCHHOM 3a TOBap JCHEIKHOW CYMMEI,
a TakXke TpeOOBaHKE O BO3MEIICHUH YOBITKOB, IPUIHMHECHHBIX TOTPEOUTEIIO BCIICACTBHE MIPOIAXKH TOBapa HEHAIICHKAIICTO
KauecTBa JIMOO TPENOCTaBIeHUs HeHaJyuIexalieidi MH(OPMAalMK O TOBape, IOUICKUT YIAOBIECTBOPEHUIO MPOIABIIOM
(M3roToBUTENEM, YIIOJHOMOUEHHOH OpraHu3alield WM YIOJIHOMOYEHHBIM WHIMBHYaJIbHBIM NpEAIpUHUMATENIEM,
MMIIOPTEPOM) B TEUCHHUE JCCATH JHEH CO JAHS MPEIbsBICHUS COOTBETCTBYIONIETO TpeOoBaHusL. (B pedaxkyuu ghedepanvruix
3akor06 oT 21.12.2004 Ne 171-®3; ot 25.10.2007 Ne 234-D3)

Crarbs 23. OTBETCTBEHHOCTDH MPOAABLA (U3TOTOBUTEJISI, YIIOJTHOMOYEHHOI OPraHu3aluu Win
YNOJHOMOYE€HHOTO HHIHBHIYAJIbHOTO NMPEINPHHAMATENA, AMIIOPTEPA) 32 MPOCPOUKY
BbITIOJIHEHUS TPeOOBaAHUI MOTPeOUTEISI

(Haumenosanue 6 peoaxyuu @edepanvroco 3axona ot 21.12.2004 Ne 171-D3)

1. 3a HapymeHne NpeayCcMOTPEeHHBIX cTaThsiMu 20, 21 u 22 HacTosero 3akoHa CpOKOB, a TAK)KE 32 HEBBIITOJIHCHHE
(3a71epKKy BBITIOJTHEHUS) TPEOOBAaHMS MTOTPEOUTENS O MPETOCTABICHUM €My Ha MEePHoJ] peMOHTa (3aMEHbI) aHAJIOTHYHOTO
ToBapa TpojaBel] (M3rOTOBUTENb, YIOJHOMOYEHHAs OpraHM3aldsi WIM  YIOJIHOMOYCHHBIH  WHAWBUAYaIbHBIN
MPeANPUHAMATEIb, UMIIOPTED), OMYCTUBIINN TaKUEe HAPYIICHUS, YIUIAYUBACT MOTPEOUTEINIO 32 KAXK/IbIH JCHb MTPOCPOUKH
HEYCTOWKY (TIeHIO) B pa3Mepe OJHOTO MPOLEHTA IIEHBI ToBapa. (B pedaxyuu @edepanvrozo 3axona ot 21.12.2004 Ne 171-
@3)

Llena ToBapa ompeenseTcs, MCXOAs W3 €ro IEHbI, CYIIeCTBOBAaBLICH B TOM MecTe, B KOTOpPOM TpeOoBaHHE
MOTPEOUTENST TOMKHO ObUIO OBITH YIOBIETBOPEHO MPOJABIIOM (M3TOTOBUTEIEM, YIOJIHOMOYEHHON OpraHu3aiuei Hiu
YIOJIHOMOYEHHBIM WHANBUAYAJIBHBIM MPEIIPUHIMATEIEM, UMIIOPTEPOM), B JIEHb TOOPOBOIBHOTO YAOBIETBOPEHHUS TAKOTO
TpeOOBaHUs WM B JIeHb BBHIHECEHUS Cy[JeOHOTro peIIeHus, eciu TpeboBaHue JOOPOBOJILHO YIOBIETBOPEHO HE OBLIO. (B
pedakyuu Pedepanvrozo 3axkona ot 21.12.2004 Ne 171-D3)

2. B cirydae HEeBBITIOTHEHHS TPEOOBAHUH TOTPEOUTENS B CPOKH, MIPEIYCMOTPEHHBIC cTaThsiMu 20 - 22 HACTOSIIIETO
3akoHa, MOTPeOUTENh BIIPABE [0 CBOEMY BHIOOPY MPEABIBUTH HHBIC TPEOOBAHHMS, YCTAHOBJICHHBIC CTaThel 18 HacTosmIero
3akoHa.

Cratbs 23'. [locieacTBUs HAPYIEHHs! IPOAABLOM CPOKA Nepeaaun NpeIBapuTeIbHO OIJIa4eHHOT0
TOBapa NOTPeOUTEII0

1. JloroBop KyILIH-IIPOJAKH, IPETyCMaTPUBAIOIINI 00sI3aHHOCTD IOTPEOUTENS MTPEBAPUTEIBHO OILJIATUTH TOBAP,
JIOJDKEH COJZIEpIKaTh YCIOBUE O CPOKE Mepeadn ToBapa MoTpeOuTesro.

2. B cnyuae, ecniu pojiaBett, MOMyYUBIINN CyMMY TIPEIBApUTENFHON OTUIATHI B ONPEEICHHOM JJOTOBOPOM KYTLTH-
MIPOJIAKK pa3Mepe, He MCTIONHMI OOs3aHHOCTD T10 TIepeade ToBapa MOTPEOUTENI0 B YCTAHOBICHHBIH TaKUM JOTOBOPOM
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CPOK, ITOTPEeOHUTENb M0 CBOEMY BHIOOPY BIpaBe MOTpeOOBaTh:
Tepeiady OIUIaue€HHOTO TOBapa B YCTAHOBIICHHBIM UM HOBBII CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTENHHON OIUIATHI TOBApa, HE IEPEIaHHOTO MPOIABIIOM.

[lpu sTomM mnorpedOuTENh BHpaBe MOTPEOOBATh TAKKE ITOJHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX €My
BCJICZICTBUE HAPYIICHUS! YCTAHOBJICHHOI'O JOTOBOPOM KYIUIM-TIPOAAXKH CpPOKa Iepefadyd IMpeIBapUTEIbHO OIJIa4YeHHOIO
TOBapa.

3. B ciydae HapymeHHs YCTAHOBJIEHHOTO JIOTOBOPOM KYIUIM-TIPOJ@KH CpOKa Teperaddl IpeaBapUTeIbHO
OTIJIAYEHHOTO TOBapa MOTPEOUTENIO MPOaBell YIUIAauMBaeT eMy 3a KaX/bIi JeHb MMPOCPOUKH HEYCTOHKY (IIeHN) B pa3mepe
MOJIOBUHBI TIPOLIEHTA CyMMBI TIPEIBAPUTEIHHOM OIJIaThl TOBapa.

Heycroiika (TieHn) B3BICKHBACTCS CO IHsI, KOTIA IO JOTOBOPY KYIUIH-TIPOMAXH IIeperada ToBapa MOTPEOUTEIIO
JOJDKHA ObUTa OBITH OCYIIECTBIICHA, JIO JHS TEpeadd ToBapa MOTPEOWTENIO WU N0 JTHS YAOBICTBOPCHHS TPEOOBAHUS
MOTPEOUTENSI O BO3BPATE €MY IPEABAPUTEIHHO YILIAYeHHOW UM CYMMEL.

CyMMa B3BICKaHHOH MOTpeduTeneM HEyCTONKHM (MEHH) HE MOXET MPEBBIIATh CYMMY MpPEIBAPUTEIBLHOMN OIIaThI
TOBapa.

4. TpeOoBaHus MOTpPeOWTENSI O BO3BpaTe YIUIAYCHHOW 3a TOBAp CyMMBI M O IIOJIHOM BO3MCIICHHH YOBITKOB
MOJTeXKAT YIAOBICTBOPESHHUIO MTPOAABIIOM B TEUCHHUE JCCITU JHEU CO JHS MPEABSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

5. Tpe6OBaHI/I$I HOTpeGI/ITeHH, YCTAaHOBJICHHBIC ITYHKTOM 2 HaCTOHIHef/i CTaTby, HC MOMJICKAT YAOBJICTBOPCHUILO,
€CJIM MMpPOAAaBCIl MOKAXCET, YTO HAPYUICHHWEC CPOKOB NEpCaaiun HOTpe6I/IT€J'IIO OpeABAPUTCIIBHO OINIAYCHHOTO TOBapa
MMPOM30IIO BCIICACTBUC HereOZ[OHHMOﬁ CHUJIbI WJIN I10 BUHE HOTpe6I/ITeJ'IH.

(Cmamus esedena - @edepanvhoiil 3axkon oT 25.10.2007 Ne 234-D3)

Crarbs 24. PacueTsl ¢ noTpeduTe/ieM B cjiyyae NpuodpeTeHnsl UM TOBApa HEHA/IJIe:KaIero
KayecTBa

1. Ilpu 3ameHe TOBapa HEHa UICKAIIETO Ka4yecTBa Ha TOBApP ATOM e MapKh (ITHX K€ MOJENU M (WIU) apTHKYJIa)
nepepacueT IEeHbI ToBapa He MPOU3BOAUTCS. (B pedakyuu Dedepanvroco 3axona ot 25.10.2007 Ne 234-D3)

2. [Ipu 3ameHe ToBapa HEHaUIEKAIIETO KaueCcTBa Ha TaKOH JKe TOBap JIpyrol Mapku (MOJeNu, apTHKyJa) B cilydae,
€ClIM IIeHAa TOBapa, MOJICKAIIEro 3aMeHe, HIDKE IIEHbl TOoBapa, MPEAOCTABICHHOTO B3aMeH, MOTPEOHTENb IOJIKEH
JIOTUTATHTh Pa3HUILY B [IEHAX; B Clly4ae, €CJIM I[eHa TOBapa, MOUIeKAIIEr0 3aMeHe, BHIIIE IIEHbI TOBApa, MPEI0CTABICHHOTO
B3aMeEH, Pa3HHUIIAa B IICHAX BbIIUIaUMBaeTcs norpedutento. Llena ToBapa, nojasexkaiiero 3aMeHe, OnpeeNsieTcsi HaA MOMEHT
€ro 3aMeHbl, a eciu TpeOOBaHUE NOTPEOHTENss HE YJAOBICTBOPEHO IPOAABIIOM, IIEHa 3aMEHSEMOro ToBapa W IieHa
Nepe/IaBaeMoro B3aMeH TOBapa OINPEJSIIOTCS HA MOMEHT BBIHECCHHMsI CYJIOM pEIICHUs O 3aMeHe ToBapa. (B pedakyuu
Deoepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

3. B ciyuae npembsiBiieHus norpeduTeaeM TpeOOBaHUS O COPa3MEPHOM YMEHBIIICHHH MMOKYITHON IICHBI TOBapa B
pacyeT MPUHUMAETCS IIEHA TOBapa Ha MOMEHT IPEAbSBICHUS MOTpeOHTENeM TpeOOBaHMs 00 YIEHKE HIIH, €CIH OHO
JO0OPOBOJILHO HE YIAOBJIETBOPEHO, HA MOMEHT BBIHECCHHS CYJIOM PEIICHHsI O COPA3MEPHOM YMEHBIICHHU MMOKYITHOMN I[CHBI.
(B peoaxyuu DPedepanvrozo 3axona ot 17.12.1999 Ne 212-®3)

4. Ipu Bo3Bpare TOBapa HEHAJISKAIIIETO Ka4ecTBa MOTPEOUTENb BIIpaBe TPeOOBaTh BO3MEILCHHS PAa3HHIIBI MEXKITY
LICHOH TOBapa, YCTAHOBICHHOW JIOTOBOPOM, M IIGHOW COOTBETCTBYIOIIEIO TOBapa HAa MOMEHT JIOOPOBOJIBHOTO
YJOBJIETBOPEHHUSI TAKOTO TPeOOBaHMS WM, €CIM TpeOOBaHHE JI0OPOBOJIBLHO HE YIAOBIECTBOPEHO, HA MOMEHT BBIHECEHUS
cynom pernenus. (IIynkm egeden - @edepanvhviti 3axon ot 17.12.1999 Ne 212-@3; 6 pedaxyuu Pedepanvrozo 3aKoHA
or 21.12.2004 Ne 171-®3)

5. B ciyuae Bo3BpaTa TOBapa HEHAJIJICKAINET0 KaueCTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTENI0 BO3BpAIAcTCs
YIUIAYCHHAS 33 TOBAp JICHE)KHAsi CyMMa B pa3Mepe MOraiieHHOTO KO JTHIO BO3BpaTa YKa3aHHOI'O TOBapa KPEIHTa, a TAKKe
BO3MEIIAETCsI IUIaTa 3a TPEAOCTaBICHHUE Kpemuta. (B pedakyuu gedepanvuvix 3axkonos oT 17.12.1999 Ne 212-@3;
or 21.12.2004 Ne 171-®3)

6. B ciyuae BoO3Bpara TOBapa HEHAJUIeKAIIEro KadecTBa, I[PHOOPETEHHOro MOTpedHuTeneM 3a Ccyer
MOTPEOUTENBCKOTO KpeanuTa (3aliMa), TpojaBel] 00si3aH BO3BPATHTh IOTPEOUTEINIO YIUTAYEHHYIO 32 TOBAap JICHEKHYIO
CYyMMY, a Tak)e€ BO3MECTHTbH YIUIAu€HHbIC MOTPEOUTENIEM IMPOIEHTHl M WHBIE IUIATEXKH TI0 JIOTOBOPY MOTPEOUTEIHCKOTO
kpenuta (3aiima). (Ilynkm eseden - @edepanvhotil 3akon ot 21.12.2013 Ne 363-D3)
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Crarba 25. [IpaBo norpeduTesisi Ha 00MeH TOBapa Ha/JIeKAIIero KayecTsa

1. [TorpebuTens BIpaBe OOMEHITh HEMPOIOBOIHCTBEHHBIM TOBAP HAMIEKAIIETO KaueCcTBA Ha aHAJIOTHIHEBIN TOBap
y TIPOJIaBIia, Y KOTOPOTO ATOT TOBAp OBLT MPUOOPETEH, €CITN YKa3aHHBII ToBap He ToAomien no ¢hopme, rabaputam, Gacony,
pacIBeTKe, pa3Mepy Wi KOMIDICKTAnH. (B pedaxyuu Pedepanvrozo 3axkona ot 17.12.1999 Ne 212-D3)

HOTpe6I/IT€J'IL HMECT IIpaBO Ha oOMeH HEIIPOJAOBOJILCTBCHHOI'O TOBapa HAJICKAIICTO Kadye€CTBa B TCUCHUEC
YCTbhIpHaAUAaTHU ,ZlHCfI, HC CUUTasA AHA €TI0 INOKYIIKH.

OOMeH HenmpoJOBOJILCTBEHHOTO TOBapa HAJUIEKAIETo KadecTBa MPOBOAMTCS, €CIIH YKa3aHHBIN TOBap He ObUT B
YHOTpeOIeHNH, COXpPaHEHBl €r0 TOBApHBIM BHUJ, MOTPEOUTEIHCKHE CBOMCTBA, IIOMOBI, (haOpUUYHBIC SIPIIBIKH, a TaKkKe
MMEETCSl TOBApHBIM HYEK WM KAacCOBBIH UYEK JMOO WHOW TOATBEPIKIAIONIMH OIUIaTy YKa3aHHOTO TOBapa IOKYMECHT.
OtcyTcTBHE y TOTpeOWTENs TOBApHOTO YeKa WM KAacCOBOTO dYeKa JIMOO WHOTO TMOATBEPKIAIOMIEr0 OIIaTy TOoBapa
JIOKyMEHTa He JIMIIAeT €r0 BO3MOXXHOCTH CCBUIAThCS Ha CBHJETEIbCKHE TOKazaHUs. (B pedakyuu Dedepanvrozo 3akoHa
o1 21.12.2004 Ne 171-®03)

[lepeuenp TOBapoOB, HE MOJICKAIMIUX OOMEHY IO OCHOBAHHSIM, YKAa3aHHBIM B HACTOSIIEH CTaThe, YTBEPIKIACTCS
[IpaBurensctBOM Poccuiickoit @enepanuu.

2. B ciyuae, ecnu aHaJOTHYHBIN TOBap OTCYTCTBYET B NpOjaXke Ha JAEHb OOpaIleHUs MOTPeOUTENs K MPOAaBILY,
MOTpPeOUTENb BIpaBe OTKAa3aThCsl OT HCIIOIHEHHs JOTOBOpa KYIUIM-TIPOAAXH M NMOTpeOOBaTh BO3BpaTa yIUIad4eHHOW 3a
yKa3aHHBIM TOBap JeHe)KHOH cyMMBbl. TpebGoBaHKe MOTpeOUTENs O BO3BpaTe yIJIaueHHOMN 3a yKa3aHHBIA TOBAap MCHENKHOM
CYMMBI [TOJUIEKUT YJOBICTBOPEHUIO B TEUEHUE TPEX JHEH CO JHS BO3BPATa YKa3aHHOIO TOBApa.

Ilo cornamenuto HOTpe6I/IT6J'I5[ C IpoaaBLIOM 0o0OMeH TOBapa MOXKET OBIThH npeayCMOTpCH IPpU HNOCTYIIJICHUH
AHAJIOTUYHOI'O0 TOBapa B IIPOAAXKY. HponaBeu 00s13aH HE3aMCJINTCIIBHO COO6I].[I/ITI> HOTpe6I/ITeJ'I}O 0 TOCTYIIJICHUH
AHAJIOTUYHOI'O TOBapa B MPOJAXKYy.

(Ilynkm 6 peoaxyuu Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

Crarbs 26.
(Ympamuna cuny - @edepanvuwiii 3akon ot 25.10.2007 Ne 234-D3)

Cratbs 26'. JIlucTaHIMOHHBII CNOCO6 MPOIAKU TOBAPa

1. JIoroBop pO3HHUYHOW KYyIUTH-IIPOJAKH MOKET ObITh 3aKJIFOYCH HA OCHOBAHHM O3HAKOMJICHUS MOTPEOHTEINIS C
MPE/JIOKEHHBIM TPOIABIIOM OMKCAHMEM TOBapa MOCPEIACTBOM KAaTAJIOTOB, MPOCIEKTOB, OYKJIETOB, (JOTOCHUMKOB, CPE/CTB
CBsI3U  (TEJICBM3MOHHOHN, TIOYTOBOM, pAJAMOCBSI3M W JPYTUX) WM HWHBIMH  HCKJIIOYAIOIIMMH  BO3MOXKHOCTD
HEMOCPEICTBEHHOTO O3HAKOMIICHHSI TIOTPEOUTENS ¢ TOBAPOM JHOO 00pas3loM ToBapa MpH 3aKIIOUYECHHU TaKOro JIOTOBOpPa
(IMCTAHIIMOHHBINA CTIOCO0 MPOAAKHU ToBapa) cmocodbamu. (B pedakyuu Dedepanvroco 3axona ot 25.10.2007 Ne 234-D3)

2. IlponmaBiioM 0 3aKJIIOYCHHS AOTOBOpa JODKHA OBITh MPEAOCTaBICHA MOTPeOUTEno nHpopMaIus 06 OCHOBHBIX
MOTPEeOUTENBCKUX CBOMCTBAX TOBapa, 00 aapece (MeCTe HaXOXK/SHHMsI) MPOAABLA, O MECTE U3TOTOBJIEHHUS TOBApa, O MOJTHOM
(upMEHHOM HaMMEHOBAaHMHU (HAMMEHOBaHMM) MPOJABIA (M3TOTOBUTENS), O IIEHE U 00 YCIOBHUIX NMPUOOpETEeHHs ToBapa, O
€ro JI0CTaBKe, CPOKE CIIy’KObI, CPOKE TOTHOCTH M TapaHTHUITHOM CpOKe, O TOPSAJIKE OIIaThl TOBapa, a TaKkKe O CPOKe, B
TeueHHe KOTOPOro AEHCTBYET MPeUIOKeHNE O 3aKITI0YEHNH JIOTOBOpA.

3. [lorpeburento B MOMEHT JIOCTaBKM TOBapa JIOJHKHA OBITH B MMCbMEHHOI (opMe mperocTaBieHa HHGopManus o
TOBape, MpexycMoTpeHHast ctarbeil 10 HacTosmero 3akoHa, a TAKXKe MPeTyCMOTPEHHAs IMyHKTOM 4 HACTOSINEH CTaTbu
MHpOPMAIHS 0 MOPSAKE U CPOKaxX BO3BpaTa TOBapa.

4, HOTp66I/ITeJ'IL BIIpaB€ OTKaA3aTbCsA OT TOBapa B moboe BpEM:A N0 €ro mnepcjiadu, a Mmocjc nepeaain ToBapa - B
TEUCHUE CEMHU JTHEH.

B ciiy4dae, c€Clin I/IH(l)OpMaI_II/ISI O TOpAAKEC M CpOKax BO3BpaTa TOBapa HAMJICKALIECTO0 KadyeCTBa HE ObLIa
npeaocTaBjiCHA B MMUCbMEHHOU (I)OpMe B MOMCHT IOCTaBKH TOBapa, HOTpe6I/IT€J'IL BIIpaB€ OTKA3aTbCA OT TOBApa B TCUCHHE
TpEX MECALIEB C MOMCHTA IEpCavu ToBapa.

Bo3Bpar TOBapa HaANEXKAIEr0 KauecTBa BO3MOXKEH B Cllydae, €CIM COXPAHEHbl €ro TOBAPHBIM BUJ,
MOTPEONTENbCKHE CBOWCTBA, a TaKKe JOKYMEHT, MOATBEP)KTAIOIINH (aKT MW yCJIOBHSA MOKYIKH YKa3aHHOTO TOBapa.
OtcyTcTBHE y TOTpeOWTENs NOKyMEHTa, IOATBEP)KIArOmero (akT W YCIOBHS TOKYNKH TOBapa, HE IHUIIAET €ro
BO3MO)KHOCTH CCHIIATHCS HA IPYTHE T0KAa3aTeNIbCTBA MPHOOPETEHNS TOBapa y JaHHOTO MPO/aBIia.
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IMoTpeOuTens He BOpaBe OTKA3aThCsl OT TOBapa HAAJIEKAIIETO KA4eCTBA, HMEIOIIEr0 HHAWBUIYaTbHO-
OTIpE/ICTICHHbBIC CBOMCTBA, €CITU YKAa3aHHBI TOBAp MOXKET OBITh KCHOJNB30BaH MCKIIOUHUTEIBHO MPHOOPETAIONINM €ro
MOTPEOUTEIICM.

[Ipn oTkaze moTpeduWTEnss OT TOBapa MPONABEIl JODKEH BO3BPATUTH €My JCHEKHYIO CyMMY, YIDIAYCHHYIO
MOTpeOUTENEM TI0 IOTOBOPY, 33 UCKIIOYCHUEM PACXOIOB MPOAABIIA HA JOCTABKY OT MOTPEOUTEIST BO3BPAIIICHHOTO TOBAapa,
HE TI03[THEE YeM Uepe3 IeCATh JHEH CO THS MPEAbIBICHUS MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHNS.

5. IlocnencTBust NMpojakd TOBapa HEHAUICKAIETO0 KayecTBa JUCTAHLUOHHBIM CIIOCOOOM IIPOAAXKU TOBapa
YCTaHOBJIEHBI MOJIOKEHUSIMU, ITPETyCMOTPEHHBIMU CTaThaMuU 18 - 24 HacTosiero 3akoHa.

(Cmamovs esedena - Dedepanvruiii 3axor oT 21.12.2004 Ne 171-D3)
Cratbs 26% [IpaBuia npogasxu OTAeJbHBIX BHIOB TOBAPOB

[MpaBuia mpomaku OTAEIBHBIX BHIOB TOBApOB ycTaHaBiuBaroTcs I[IpaButensctBoM Poccuiickoit depeparnuu.
(Cmamus esedena - @edepanvhuiil 3axkon oT 18.07.2011 Ne 242-D3)

[JIABA IIL 3AILIUTA TIPAB IOTPEBUTEJEN IPU BLINOJIHEHUY PABOT (OKA3AHUM
YCJIVT)

Cratbs 27. Cpoxu BbINOJHEHUS PAadoT (OKA3aHUS YCJIYT)

1. HcnonHuTens 00s3aH OCYIIECTBUTH BBIIIOJHEHHE pPAa0OOTHl (OKa3aHWE YCIYI'H) B CPOK, YCTAHOBJICHHBIN
MpaBUJIaMHU BBITTOJHEHUS! OTACIBHBIX BUAOB PaldOT (OKa3aHMs OTIENBHBIX BHJIOB YCIIYT) WM JOTOBOPOM O BBHITOJHEHUH
pabor (okazaHuM ycuyr). B joroBope o BBHINONHEHHH pPa0OT (OKAa3aHWUU YCIYT) MOXKET IPeIyCcMaTpUBaThbCs CPOK
BBINTOJTHEHUsT PaOOThl (OKa3aHUs YCIIyTH), €CM YKa3aHHBIMH MPAaBUJIAMH OH HE MPEIyCMOTPEH, a TaKKe CPOK MEHbIIeH
MIPOJIOSKUTEILHOCTH, Y€M CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU TIPABUIIAMH.

2. Cpok BBINIOJHEHUST Pa0bOThI (OKa3aHUS YCIYTH) MOXET ONPEHEIAThCs AaToW (MEPHOIAOM), K KOTOPOH TOIKHO
OBITh 3aKOHYEHO BBIMIOJHEHHE padoThl (OKa3aHHWe yCiyru) win (M) aatod (MepruoaoM), K KOTOPOH HCIIOJHUTENb TODKESH
MPUCTYIHTD K BBITIOJTHEHUIO PabOThI (OKa3aHUIO YCIYTH). (B pedaxyuu Pedepanvroco 3axkona ot 17.12.1999 Ne 212-D3)

3. B ciryuae, eciu BbIIOJIHEHUE PaOOTHI (OKa3aHUE YCIyTH) OCYLIECTBIIETCS 110 YaCTAM (IOCTaBKA IEPUOANIECKOM
reyaTd, TEXHUYEeCKoe OOCITy)KMBaHME) B TEUEHHE CpPOKa ICHWCTBHS JIOTOBOpA O BBHIMOJHEHWH pabOT (OKAa3aHWHU YCIyT),
JIOJDKHBI TIPeTyCMaTpPUBaThCS COOTBETCTBYIONINE CPOKH (MIEPUOIBI) BBIITOJHEHUS TAKUX padoT (OKa3aHHS yCIIyT).

[o cornaiieHno CTOPOH B JIOTOBOPE MOTYT OBITh TMPEIYCMOTPEHBI TAKXKE CPOKH 3aBEPIICHHUS OTJICJIbHBIX JTAIlOB
paboTHI (IPOMEKYTOUHBIE CPOKH).

(Ilynkm e6eeden - @edepanvisiii 3axon ot 17.12.1999 Ne 212-D3)
Crarbs 28. ITociiencTBust HapyIeHUs HCIIOJTHUTEIEM CPOKOB BhIIIOJIHEHUsI pa0oT (0Ka3aHUs ycJIyr)

1. Eciau WCHOMHWTENb HAPYIIMI CPOKH BBIMOJHEHUS paboThl (OKa3aHWs YCIyTH) - CPOKM Hadana u (WjIH)
OKOHYAHHS BBIMOJHEHUST pabOThI (OKa3aHUs YCIyru) W (WIH) MPOMEXKYTOUHBIC CPOKH BBIMOJHEHUS PaOOTHI (OKa3aHUs
YCIYTH) WM BO BPEMsl BBIMOTHEHUs paboThl (OKa3aHUsl YCIYTH) CTAlI0 OUYEBHIHBIM, YTO OHA He OyJeT BBIIOJIHEHA B CPOK,
MOTpeOUTENh IO CBOEMY BBIOOpPY BIpaBe: (B pedaxyuu @edepanvrvix 3axonoé ot 17.12.1999 Ne  212-D3;
ot 25.10.2007 Ne 234-D3)

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK; (B pedaxyuu Pedepanvroeo 3axona ot 17.12.1999 Ne 212-D3)

MOPYYHTH BBITIOITHEHUE PaOOTHI (OKa3aHHUe yCIyTH) TPEThUM JIMIAM 32 Pa3yMHYIO IEHY WJIN BBITIOJIHUTH €€ CBOUMHU
CHJIaMH U TTOTPe0O0BaTh OT UCTIONHHUTENS BO3MEIICHNUS TIOHECEHHBIX PACXO/I0B;

noTpedoBaTh YMEHbIIICHHS 1ICHBI 32 BHITOJHEHUE padoThl (OKa3aHUE YCIYTH);

OTKa3aTbCsl OT WCIOJHEHHUsS JOTOBOpPA O BBIMOJIHEHHWH PpaboOThl (OKa3aHWM yCIyrH). (B pedaxyuu Dedepanvroco
3axora ot 21.12.2004 Ne 171-D3)
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[lorpeburens BrpaBe MOTPeOOBaTh TaKKE ITOJIHOTO BO3MEIICHUS YOBITKOB, NPUYHUHEHHBIX €My B CBSI3U C
HapyIIeHHeM CpPOKOB BBINIOJHEHUS Pa0OThl (OKa3aHHs YCIyrd). YOBITKH BO3MEIIAIOTCS B CPOKH, YCTaHOBIICHHBIEC JUIS
YIOBJIECTBOPEHHSI COOTBETCTBYIOIIUX TpeOOBaHU TOTpeOuTeNs. (B pedakyuu Pedepanvrozo 3axona ot 17.12.1999 Ne 212-
®3)

2. Haznadennsie moTpeduTeIeM HOBBIE CPOKHU BBITIOIHEHUS paOOTHI (OKa3aHUS YCITyTH) YKa3bIBAIOTCS B IOTOBOPE O
BEITIOJTHEHUU Pa0OTHI (OKa3aHu| yCIyTh). (B pedaxyuu @edepanvrozo 3axona ot 17.12.1999 Ne 212-D3)

B crmydae mpocpouku HOBEIX CpPOKOB IOTPEOWTENh BIIPaBE MPEIBIBUTH HCIOTHUTETIO WHBIC TPEeOOBAHUS,
YCTaHOBJICHHbIE TyHKTOM | HacTOsIIeN CTaThu.

3. lleHa BBINOJTHEHHOH paOOTHI (OKa3aHHOW YCIYrH), BO3BpallacMmas MOTPEOUTETI0 MPU OTKa3e OT HMCIIOJHCHHS
JIOTOBOPA O BBIMOJHEHUU PAa0OTh (OKa3aHUM YCIIYyTH), a TAK)KE YYUThIBAEMas IMPH YMCHBIICHUU IICHbI BBIIIOJIHEHHON
paboThl (OKa3aHHOW YCIIYTH), OMPEENsieTCsl B COOTBETCTBUM ¢ NMyHKTaMu 3, 4 U 5 ctaThu 24 HacTosiero 3akoHa. (B
peoaxyuu Dedepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

4. Tlpu oTKa3e OT WCIIOJHEHHUS JIOrOBOPa O BBIMTOJHEHHH pabOThl (OKAa3aHWHU YCIIyTH) UCIOJHUTEIb HE BIPABE
TpeOOBaTh BO3MEIICHUSI CBOMX 3aTpart, MPOU3BEACHHBIX B MPOIECCE BBIMOIHEHUS pabOThl (OKa3aHUs YCIYTH), a TaKKe
[UIaThl 32 BBINOJHEHHYI0 paboTy (OKa3aHHYH YCIyry), 3a HWCKIIOUCHHEM CIydas, €CIM MNOTPeOUTEeNb MPHHSUI
BBITIOJTHCHHYIO pPaboTy (OKazaHHYIO YChyry). (B pedaxyuu gedepanvuvix szaxonoé ot 17.12.1999 Ne 212-®3;
o1 21.12.2004 Ne 171-®3)

(Ab3ay ucknouen - Dedepanviwiil 3axon ot 17.12.1999 Ne 212-D3)

5. B cnywae HapymieHHMs yCTaHOBJIEHHBIX CPOKOB BBIITOJHEHHUS PaOOTHI (OKa3aHHs YCJIyTH) WIM Ha3HAuYe€HHBIX
noTpeduTeNeM Ha OCHOBAHMH ITyHKTA | HACTOsIIEH CTaThM HOBBIX CPOKOB HCIONHHUTENb YIUIAYMBAET MOTPEOUTENIO 3a
KaXJIpIli IeHb (4ac, eClM CPOK OIpesesieH B yacax) MPOCPOUYKH HEYCTOHKY (TI€HIO) B pa3Mepe TpeX IMPOIEHTOB ILEHBI
BBITTOJTHEHUS PAOOTHI (OKa3aHMS yCIyTH), a €CJIN IIeHA BRITTOTHEHUS paboThl (OKa3aHUS YCIIyTH) JOTOBOPOM O BBIIOJTHEHUH
paboT (oKa3zaHUM yCIIyT) HE OMpeAesicHa - O0IIel IIeHbI 3aka3a. JJoroBOpoM 0 BEITIOTHEHUH padOT (OKa3aHUU YCIYT) MEXKITY
moTpeduTeNIeM W HCIIONHUTEIEM MOXKET OBITh YCTAaHOBJICH Oojiee BBICOKH pa3Mep HEYCTOWKu (meHu). (B pedaxyuu
@eoepanvrozo 3axkona ot 17.12.1999 Ne 212-D3)

Heycroiika (1ieHs1) 3a HapyIlleHHe CPOKOB Havalia BBITIOIHEHHs paboThl (OKa3aHUs YCIIyTH), e dTara B3bICKUBACTCS
3a KaxIbli JIeHb (4ac, eCiid CPOK ONpe/eieH B 4acax) MPOCPOYKH BIUIOTH JIO Hayalla BBIMOJIHEHHs pabOThl (OKa3aHUs
YCIIYTH), €€ dTala WM MPEAbsIBICHUs MoTpeduTerneM TpeOOBaHUH, PeyCMOTPEHHBIX MMyHKTOM | HacTosiei crareu. (B
peoaxyuu Dedepanvroco 3axona ot 17.12.1999 Ne 212-D3)

Heycroiika (mieHs) 3a HapylleHHE CPOKOB OKOHYAHHS BBITIONHEHHsS paOoThl (OKa3aHMs YCIYTH), €e 3Tara
B3BICKMBACTCS 32 Ka)Iblil JIeHb (4ac, €CIM CPOK OIpEIENeH B Yacax) MPOCPOYKH BIUIOTH /IO OKOHYAHHS BBIMTOJHEHUS
paboThl (OKa3aHHUsS YCIYrH), €e JTama WM NPEAbsABICHHS MOTpeOuTeneM TPeOOBaHMM, MPEIyCMOTPEHHBIX MYyHKTOM 1
HacTosien ctathu. (B pedaxyuu Pedepanvrozo 3axora ot 17.12.1999 Ne 212-D3)

CyMmMa B3BICKAaHHOM TOTPEOUTENIEM HEYCTOWKH (IIEHU) HE MOXKET MPEBHIIIATE IIEHY OTIEITHPHOTO BUIA BBHITOTHEHIIS
paboThl (OKa3aHWs YCIyTH) WM OOIIyI0 IIeHy 3aKa3a, eClM IIeHa BBINOJNHEHHs OTJENBFHOTO BHIa PabOTH (OKa3aHUs
YCITyTH) He OTIpeJiesieHa JOTOBOPOM O BBITIOIHEHHH PaOOTHI (OKa3aHUH YCITYTH).

Pa3mep HeycToliku (TICHH) OIMpENeNseTcs, MCXONs U3 IICHbI BBINOTHEHHUS PAOOTHI (OKAa3aHMS YCIYTH), a €CIU
yKa3aHHas 1IeHa He ONpe/esIeHa, NCXOMs U3 OoOlIel IIeHbl 3aKka3a, CyIIeCTBOBABIICH B TOM MeCTe, B KOTOPOM TpeboBaHMe
MOTPEOUTENsT JAOJKHO OBIIO OBITH YJOBJIETBOPEHO MCIOIHUTENEM B JEHb JOOPOBOJILHOTO YIOBJIETBOPEHMS TAaKOTO
TpeOOBaHUs UM B A€Hb BBIHECEHUS CY[IeOHOTO peIlIeHHs], €CJIi TpeOOBaHNE TOTPEOUTENS T0OPOBOIBHO YAOBIETBOPEHO HE
ObLII0.

6. TpeOoBaHus MOTpeOUTENS, YCTAaHOBICHHbIE NMyHKTOM | HACTOSIIEH CTaTbM, HE TOUIekAT YIOBICTBOPEHHIO,
€CJIN HUCTOJHUTENb AOKAKET, YTO HAPYIIEHHE CPOKOB BBIMOJHEHHUS Pa0OTHI (OKa3aHUS yCIYTHW) MPOM3OILIO BCIEICTBHE
HETPEO0IUMON CHJIBI MJIH TI0 BUHE MTOTPEOUTEIIS.

Crarbs 29. IIpaBa norpedure/ist npu 00HAPYKEHHU HEJOCTATKOB BbINOJIHEHHOI pPadoThl
(oxa3aHHOM yCJIyru)

1. TTorpebutens npu 0OHAPYKEHUH HETOCTATKOB BBIMOMHEHHOH paboThl (OKAa3aHHOW YCITyTH) BOpaBe MO CBOEMY
BBIOOPY MOTPeOOBATH:

0€3B03ME3THOTO YCTPaHeHHST HEJJOCTATKOB BHIIOIHEHHOW pabOTHI (OKa3aHHOM yCIyTH);

COOTBETCTBYIOIIIETO YMEHBINIECHHS [IEHBI BHITIOJIHEHHOHN paboTH! (OKa3aHHOM yCIyTH);
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663B03M€3,Z[HOFO H3roTOBJICHUA ,prr‘OfI BCIIM M3 OJHOPOAHOTO Marcpualjia TaKOoro X€¢ Ka4eCTBa WJIM ITOBTOPHOIO
BBITIOJIHCHUA pa6OTLI. HpI/I O9TOM l'IOTpe6I/IT€J'II> 00s13aH BO3BpATUTh paHCC NCPCAAHHYIO EMY UCIIOJHUTCIIEM BCIIb,

BO3MEIIECHNS TOHECEHHBIX UM PACXOA0B MO YCTPAHEHUIO HEJOCTATKOB BBIMTOJIHEHHOH PabOTHI (OKa3aHHOH yCIIyTH)
CBOMMH CHJIAMU WJIX TPETbUMHU JINLIAMHU.

VioBneTBopeHue TpeOOBaHUi MOTPEOUTENST 0 OE3BO3ME3THOM YCTPAHEHHH HEJIO0CTATKOB, 00 U3TOTOBICHHUH JIPYTOi
BEIIY WJIK O MIOBTOPHOM BBINIOJIHEHHU pabOThI (OKa3aHWU YCIYT'H) HE OCBOOOXIACT MCIIOJIHUTEINSI OT OTBETCTBEHHOCTHU B
(hopMe HEYCTONKHU 3a HapYIICHHE CPOKAa OKOHYAHUS BBITTOTHEHHSI paOOTHI (0Ka3aHusl YCIyTH). (B pedarxyuu Dedepanvioco
3akona oT 17.12.1999 Ne 212-D3)

[ToTpeOuTens BOpaBe OTKa3aTbCs OT HCIIOJHEHUS JIOrOBOPa O BBIIOJHCHUHM pPabOThl (OKa3aHWW YCIYTH) M
norpedoBaTh MOJHOTO BO3MEIICHHUsSI YOBITKOB, €CJIM B YCTAaHOBJICHHBIH YKa3aHHBIM JIOTOBOPOM CpPOK HEIOCTaTKH
BBITIOJIHCGHHON pa0oThl (OKa3aHHOM YCIYT'HM) HE yCTpaHEHbI UcHoidHUTeNeM. [1oTpeOuTens Takke BIpaBe OTKA3aThCs OT
WCIIOJIHEHHS JIOTOBOPA O BBIIOJIHEHUH Pa0OThI (OKa3aHWU YCIIYyTH), €CIIM UM OOHApY)KEHbI CYIIECTBEHHBIC HEIO0CTATKU
BBHITIOJTHEHHOM paboThl (OKAa3aHHOM YCIIyTH) WX MHBIC CYIIECTBEHHBIC OTCTYIUICHHUS OT YCJIOBUH AoroBopa. (B pedaxyuu
Deoepanvrozo 3axkona ot 21.12.2004 Ne 171-D3)

HOTPCGI/ITCJ'IB BIIpaBC HOTpeGOBaTI) TaKXKC II0JJHOT'O BO3MCHICHHA Y6LITKOB, NPUYIUMHCHHBIX €MY B CBA3U C
HCOOCTAaTKaMH1 BBIIIOJTHCHHOM pa6OTBI (OKaBaHHOﬁ ycnyrI/I). VYObITKH BO3MCHIAKOTCA B CPOKH, YCTAHOBJICHHBIC [JIA
YAOBJICTBOPCHUS COOTBETCTBYIOIIUX TpeGOBaHI/Iﬁ HOTpe6I/ITeJ'ISI.

2. llena BBITIOTHEHHON pabOTHI (OKa3aHHOW yCIYTH), BO3BpamlacMasi MOTPEOUTENIO MPU OTKa3e OT HMCITONHCHHS
JIOTOBOpPA O BBITIOJTHCHUU PaOOTHl (OKa3aHWUHM YCIYTH), a TAKXKE YUYUTHIBAcMas NPU YMCHBIICHUH IICHBI BBITOJTHCHHON
paboTHl (OKa3aHHOW YCITyTH), OMPEACISACTCS B COOTBETCTBUHU ¢ MyHKTamu 3, 4 W 5 ctarbu 24 Hacrosmiero 3akoHa. (B
peoaxyuu edepanvroeo saxona ot 21.12.2004 Ne 171-D3)

3. TpeGoBaums, cCBsI3aHHBIE C HEAOCTaTKAMH BBIIOJIHEHHOM palOThl (OKa3aHHON yCIyTH), MOTYT OBITH
MIPEABSABIECHBl TIPU TPUHATHH BBIMOJTHEHHOW Pa0OTHI (OKa3aHHOW YCIyTH) WIM B XO/I€ BBIIOJHEHHS PabOTH (OKa3aHMS
yciyrH) 1nb0, eciii HEeBO3MOKHO OOHApYKUTh HEOCTATKH MU MPUHATHH BBIIOJIHEHHON paOoThl (OKa3aHHOM yCiIyrn), B
TEUEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIINM ITYHKTOM.

[lorpeburenp BrpaBe MpeabSBIATh TPeOOBAaHUS, CBI3aHHBIE C HEJOCTATKAMHU BBITOJHEHHOW PabOThl (OKa3aHHOMH
YCIIYTH), €CII OHH OOHAapy»XEHbI B TEYCHHE TapaHTHIHOTO CPOKa, a MPH €ro OTCYTCTBUH B Pa3yMHBIH CPOK, B Ipejesax
JIBYX JIET CO JIHS TPUHSTHS BBINOJHEHHOW paOoThl (OKa3aHHOW YCIYT'M) WM ISTH JIET B OTHOIICHHWH HEIOCTAaTKOB B
CTPOCHUH U MHOM HEJIBUKUMOM HMYIIECTBE.

(Ilynkm 6 pedaxyuu edepanvroco 3axona ot 17.12.1999 Ne 212-D3)

4. VICTIONHUTENb OTBEYACT 32 HEAOCTATKU PAa0OTHI (YCIIyTH), HAa KOTOPYIO HE YCTAaHOBJICH TaPAaHTUHHBIA CPOK, €CITH
MOTPEOUTENh TOKAKET, YTO OHU BOZHUKIIH JIO €€ TPUHATHS UM WM 10 IPHYUHAM, BOSHUKIITUM JI0 3TOTO MOMEHTA.

B orHomienun paboThl (yciyru), Ha KOTOPYHO YCTAaHOBJIEH TapaHTHUHHBIN CPOK, MCIIOJIHUTEIb OTBEYaeT 3a ee
HEJOCTAaTKH, €CIM HE [OKAKET, YTO OHM BO3HHUKIM TOCHE MNPUHIATHSA PadoThl (YCIyru) moTpeOuTeneM BCIEIACTBHE
HapYIICHUs] UM MPaBUII UCIIOJIb30BAHUS pe3ynbTara paboThl (YCIIyTH), AUCTBUNA TPETHHUX JIUIL WIIA HETTPEOIOTUMOM CHUIIBL.

(Ilynkm 6seden - @edepanvhulii 3akon 0T 17.12.1999 Ne 212-D3)

5. B ciydasix, korma mperycMOTPEHHBIA TOTOBOPOM TapaHTHHHBIN CPOK COCTABISIET MEHEE NIBYX JIeT (IIATH JIET Ha
HEJBIDKAMOE HMYIIECTBO) W HEIOCTATKH PadOThI (yCIyrH) OOHApY>KEHBI IMOTPEOMTENIEM 0 MCTCUCHUH TapaHTHUHHOTO
CpOKa, HO B Ipeneiax IBYX JIeT (IIATH JIET Ha HEIBIKUMOE UMYIIECTBO), MOTPEOUTENh BIPABE MPEAbIBUTH TPEOOBAHNS,
MPETYyCMOTPEHHbBIE MTyHKTOM | HacTosIeH CTaThH, €CIU JOKAXKET, YTO TaKhue HEJAOCTATKH BO3HUKIHW JIO HPUHATHUS UM
pesyibrata paboThl (YCIyTH) WK MO MPHYWHAM, BO3HUKIIUM JI0 9TOr0 MOMEHTA. ([Iynkm 66eden - @edepanbHulil 3aKOH
or 17.12.1999 Ne 212-®3)

6. B ciydae BBIABICHHS CYIIECTBEHHBIX HEIOCTATKOB paOOTHI (yCIyrH) MOTPEOHTENb BIpaBe INPEIbIBUTH
WCTIOJIHUTENIO TpeOoBaHME O OE3BO3ME3HOM YCTPAHEHHH HEIOCTAaTKOB, €CIHM JJOKaXKeT, YTO HEeJOCTAaTKH BO3ZHHUKIN 0
MPUHATHA UM pe3yibTara paboTsl (YCIyrn) WIN 10 MPUYMHAM, BOSHUKIINM JI0 3TOTO MOMEHTa. DTO TpeOOBaHUE MOKET
OBITH MPEBABICHO, €CIIM TAaKNe HEJOCTATKU OOHAPYKEHBI 110 HCTEUCHUHN ABYX JIET (TIATH JIET B OTHOIIEHHH HEJIBHKHMOTO
MMYIIIECTBA) CO JTHS MPUHATHA pesynbTarta padoTsl (YyCIyrw), HO B TpeAerax yCTAHOBJICHHOTO Ha Pe3yiabTaT padOTHI
(yciryru) cpoka Ciry’KObI WIIM B T€UEHHE JECATH JIET CO THS MPUHATHS pe3yasrara padoThl (YCIyrn) MoTpeOuTesIeM, eciu
CpOK CIIy:kObl He ycTaHOBJeH. Ecim nmanHOe TpeOOBaHWE HE YJOBJIETBOPEHO B TEUCHHE IBAJIATH THEH CO IHA ero
MIPEABSABICHUS TOTpPEOUTENEeM WM OOHAPY)KEHHBIN HEIOCTATOK SBISAETCS HEYCTPAaHUMBIM, HOTPEOWTENH 10 CBOEMY
BEIOOPY BHpaBe TpeOoBath: (B pedakyuu Dedepanvroco 3axona ot 17.12.1999 Ne 212-D3)

COOTBETCTBYIOIIIETO YMEHBINIECHHS [IEHBI 32 BHITOIHEHHYIO padoTy (OKa3aHHYIO YCIYyTY);

pravo.gov.ru/proxy/ips/?docview&page=1&print=1&nd=102014512&rdk=36&&empire= 22/30


k6clnthook://&nd=102063518
k6clnthook://&nd=102090202
k6clnthook://&nd=102090202
k6clnthook://&nd=102063518
k6clnthook://&nd=102063518
k6clnthook://&nd=102063518
k6clnthook://&nd=102063518

16.07.2021 O 3awuTe npas notpebutenen

BO3MCHICHUA IMTOHCCCHHBIX UM PaCXoAd0B MO YCTPAHCHUIO HEAOCTATKOB BBIMIOJTHEHHOM pa6OTBI (OKaSaHHOﬁ YCJ'IYFI/I)
CBOUMMH CUJIAMU HUJIU TPCTbUMHU JINLIAMU,

OTKa3a OT MCIIOJTHEHHS JIOTOBOPA O BBITIOIHEHUH PaOOTHI (OKa3aHWU YCIIyTH) U BO3MEIIEHUs YOBITKOB. (B pedaxyuu
@edepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

Crarbs 30. Cpoxu ycTpaHeHUsI HEIOCTATKOB BbITOJHEHHOI PadoThl (0KA3aHHOI yCJIYTH)

Henocrarku pa®otel (yCiyru) IO/DKHBI OBITH yCTPAHEHBI HCIOMHHUTEIIEM B pa3yMHbBIH CPOK, Ha3HAYCHHBIN
notpedurenem. (B pedaxyuu @edepanvrozo 3axkona ot 17.12.1999 Ne 212-D3)

(Ab3ay ucknouen - @edepanviwiil 3akon ot 17.12.1999 Ne 212-D3)

HasnadeHHbIlI MOTpeOUTENIEM CPOK YCTpaHEHHUS HEIOCTATKOB TOBapa YKa3bIBaeTCS B JIOTOBOPE WIM B HHOM
MOATNMCHIBAEMOM CTOPOHAMH JIOKYMEHTE JINOO B 3asBJICHWH, HANPABICHHOM TOTpEOUTENIeM HCIIONHHUTENIO. (B pedakyuu
@eoepanvrozo 3axona ot 25.10.2007 Ne 234-D3)

3a HapylIeHHe MpeIyCMOTPEHHBIX HACTOSINEH CTaTheil CPOKOB YCTPAHEHHS HEINOCTATKOB BBHIMTOJHEHHOW paboThI
(OKa3aHHOH yCITyTH) UCIIONHUTENb YIJIAYMBACT MOTPEOUTENIO 3a KaXK/IbIH JIeHb MPOCPOYKH HEYyCTOWKY (NIEHI0), pa3Mep H
MOPSJIOK UCUMCIICHUSI KOTOPOI ONPEENstOTCs B COOTBETCTBUHU C ITYHKTOM 5 CTaThy 28 HACTOSIILEr0 3aKOHa.

B ciywae HapymieHHs yKa3aHHBIX CPOKOB TOTPEOWTENb BIIPaBe MPEABSBUTH HCIIOIHUTENIO HWHBIE TPeOOBaHMA,
MIPeAyCMOTpEHHbIEe MyHKTaMu 1 1 4 cTathy 29 HacTosAIIEro 3akoHa.

Crarbs 31. Cpoxu y10oB/IeTBOPeHUs OTAeJbHBIX TPeOOBAHUIT MOTpedUTE/Is

1. TpeOGoBanusi morpeduTenss 00 YMEHBIICHWH IIEHBI 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy), O
BO3MEIICHUU PACXOJI0B 110 YCTPAHEHUIO HEIOCTATKOB BBHIMOJIHEHHOW Pa0OThl (OKa3aHHOW YCIYTH) CBOMMH CHJIAMHU HIIH
TPETBUMH JIMIIAMH, a TaK)Ke O BO3BpaTe yIIaYeHHOW 3a paboTy (ycCIyry) IeHEeKHOHW CyMMBI U BO3MEIEHHH YOBITKOB,
MIPUYMHEHHBIX B CBSI3U C OTKAa30M OT MCIIOJIHEHHS JIOTOBOPA, MPEAyCMOTPEHHbIE MyHKTOM | crarbu 28 u nyHkTamu | u 4
cratbi 29 HacTosIero 3akoHa, IIOJUIKAT YIOBJICTBOPEHHIO B JICCATUIHEBHBIH CpPOK CO JHS IPEIbSBICHUS
COOTBETCTBYIOIIEr0 TpeboBanus. (B pedaxyuu Dedepanviozo 3axona ot 21.12.2004 Ne 171-D3)

2. TpeOGoBaHust mOTpeOUTENSI O OE3BO3ME3THOM M3TOTOBIICHHUH JAPYTOH BEIIX U3 OJHOPOJHOTO MaTepralia TAKOTO JKe
Ka4yeCcTBa WM O TIOBTOPHOM BBITIOJIHEHUH paOOThI (OKa3aHUM YCIIyTH) TMOAJIEKAT YIOBICTBOPEHUIO B CPOK, YCTAHOBICHHBIN
JUIS CPOYHOTO BBINOJHEHHUS padoThl (OKa3aHUS yCIyru), a B CJIy4yae, €CIM 3TOT CPOK HE YCTAHOBIEH, B CPOK,
MPEAYCMOTPEHHBIH JOTOBOPOM O BBIIIOJIHEHUH PaOOThI (OKa3aHUM YCIYTH), KOTOPBIH ObLI HEHAJIIeXKAIIE UCTIOIHEH.

3. 3a HapymeHWe MPeryCMOTPEHHBIX HACTOSMICH CTaThel CPOKOB YAOBIETBOPEHHUS OTACITHHBIX TpeOOBaHMIA
MOTPEOUTESI HCTIOIHUTEIb YIUIAYNBAST TIOTPEOUTEITEO 3 KaXKIbIHA IEHb IPOCPOUKH HEYCTOWKY (TICHIO), pa3Mep U MOPSIoK
WCYHCIICHUS KOTOPOH OTIPEACIISIOTCSI B COOTBETCTBUU C ITYHKTOM 5 CTaThu 28 HACTOSIIETO 3aKOHa.

B ciydae HapyleHUS! CPOKOB, YKa3aHHBIX B IyHKTaX 1 M 2 HACTOSLICH CTAaThH, OTPEOUTEb BIPaBe MPEABSIBUTH
WCTIOJIHUTENIO MHBbIE TPeOOBaHMs, MPETYyCMOTPEHHBIE MyHKTOM 1 cTarthu 28 M myHKTaMu 1 u 4 ctartbu 29 HACTOSIIETO
3axoHa.

Crarbs 32. IIpaBo norpeduTtessi Ha 0TKa3 0T MCIOJIHEHHS JOTOBOPA O BbINOJIHEHUU PpadoT
(oKka3zaHuM ycJayr)

[lorpeburens BrpaBe OTKa3aTbcs OT MCIOJHEHHS JOTOBOPA O BBINOJIHEHHH paloT (OKa3aHWM yCIyr) B Jro0oe
BpeMsl NPH YCJIOBHM OIUIATHI HCIIOJHUTENIO (DaKTHYECKH NOHECEHHBIX MM DPAacXol0B, CBS3aHHBIX C HCIIOJHEHHEM
00513aTENBCTB TI0 JAHHOMY J0TOBODY. (B pedaxyuu @edepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

Crarbs 33. CMeTa Ha BbINIOJIHEHHE PA0OTHI (OKA3aHME YCJIYTH)

1. Ha BoImonHeHune paboThl (OKa3aHUe YCIyTd), IPeyCMOTPEHHOM JIOTOBOPOM O BBITIOJIHEHHH paOO0ThI (OKa3aHUH
YCIIYTH), MOXKET OBITh COCTaBJICHA TBEP/ast WM MPUOIHU3UTENLHASI CMETa.
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CocTaBieHHE TaKOW CMETHI 110 Tpe60BaHI/IIO HOTpe6I/IT€J'I$I WU UCTIOJTHUTEISI 00sI3aTENIBHO.

2. UcrionHuTeNs He BIIpaBe TPeOOBaTh YBEIWYCHNS TBEP/IOH CMETHI, a TOTPEOUTENb - €€ YMEHBIICHNS, B TOM YHCIIe
B Cilydae, KOTJja B MOMEHT 3aKJIOUEHHs JOTOBOpA HCKIOYANIach BO3MOXHOCTH MPEIyCMOTPETh IOJMHBI 00BeM
MOVIKAIINX BBITTOIHEHNUIO Pa0OT (0Ka3aHUIO YCIIYT) WIA HEOOXOIMMBIX JUISI TOTO PACXOIOB.

HcnonnuTens uMeeT mpaBo TpeOOBaTh YBEIWYCHUS TBEPJOH CMETHI IIPU CYIIECTBEHHOM BO3PACTaHWN CTOMMOCTH
MaTepransoB U 00OPYIOBaHUS, MMPEJOCTABIIEMBIX HCIIOTHUTENIEM, a TaK)Ke OKa3bIBAEMBIX €My TPETHHMH JIHMIIaMH YCIYT,
KOTOpOE Helb3s OBUIO MPEeTyCMOTPETh MPH 3aKIIOYeHUH 1oToBopa. [Ipy oTkase moTpeduTens BEIMOIHUTE 9TO TpeOOBaHME
WCTIOJTHUTEIH BIIPaBe PACTOPTHYTH JIOTOBOP B Cy/ICOHOM TTOPSIIIKE.

(Ilynkm 6 pedaxyuu Dedepanrvroco 3axona ot 17.12.1999 Ne 212-D3)

3. Ecnu Bo3HMKIIa HEOOXOAMMOCTD BBITTOITHEHNS JOTIOHUTEIBHBIX Pa0OT (OKa3aHUs JOTIOIHUTEIBHBIX YCIyT) U 110
9TOM TpWUYMHE CYIIECTBEHHOTO TIPEBBIINICHUS NPUOIM3UTENBHOW CMETHI, WCIIONHUTENb O0S3aH CBOEBPEMEHHO
MpeaynpeanTs 00 3ToM rorpeduresns. Ecim morpedurens He qan coriacue Ha MpeBBIIIeHHe PUOIN3ATENFHON CMETHI, OH
BIIpaBE OTKa3aThCS OT MCIIOJHEHWS J0rOBOpa. B 3TOM ciydae MCIIOMHHUTENb MOXKET TpeOOBaTh OT MOTPEOHUTENS YIUIaThI
[IEHBI 32 BEITIOJTHEHHYO pa0oTy (OKa3aHHYIO YCIYTY).

Hcnonautens, CBOCBPEMEHHO HE MPEAYNPEIUBIINA TOTPEOUTENII O  HEOOXOMUMOCTH  IPEBBIIICHUS
NpUONIH3UTEIHHON CMEThI, 0053aH HCIIOJHUTH JOTOBOP, COXpaHssl MpaBO Ha omiary padoTel (yCIyru) B Tpeaeiax
MPUOIH3UTETHLHON CMETEHI.

(IIynkm eseden - Pedepanvhulii 3akon oT 17.12.1999 Ne 212-D3)

Crarbs 34. BeinosHenue padoTsl U3 MaTepHasia HCIOJHUTES

1. WcnomuuTtens 00s3aH BBINOIHUTH paboTy, OINpEesIeHHYI0 JOTOBOPOM O BBIIOJIHEHWH DPa0OTHI, M3 CBOETO
Marepuansa U CBOMMH CpPEACTBAMH, €CIIM MHOE HE TPEeIyCMOTPEHO JOTOBOpOM. (B pedaxyuu DedepanvHoco 3axoua
ot 17.12.1999 Ne 212-®3)

HcnonHauTens, MpeaoCcTaBUBIINN MaTepHral /sl BHIIOJIHEHHsT paboThl, OTBEUAET 3a €r0 HEeHaJJIeKalllee Ka4yecTBO
0 MpaBMWiIaM 00 OTBETCTBEHHOCTH MPOJABIIA 33 TOBAphl HEHAJUICKAIIETO KadecTBa. (B pedaxyuu DedepanvHoco 3aKoHa
ot 17.12.1999 Ne 212-®3)

2. Marepua HCIIOTHHUTEIS OTUIAYMBACTCS TIOTPEOUTENIEM TIPH 3aKIFOYCHHH YKa3aHHOTO J0TOBOPA MOJHOCTHIO HITH
B pa3Mepe, yKa3aHHOM B JOTOBOPE O BBIMOJHEHHH Pa0OThl C YCIOBHEM OKOHYATENLHOTO pacueTa HpH IONYyYCHHH
MOTPEOUTENIEM BBITOJHEHHONW HWCIOMHUTENEM pPa0OThI, €CIAM WHOW TOPSIOK PacyeToB 3a Marepuaj WCIOIHUTEIS HE
MIPEeTyCMOTPEH COITIAIEHUEM CTOPOH. (B pedaxyuu Pedepanvrozo 3axona ot 17.12.1999 Ne 212-D3)

3. B ciydasx, mpeaycMOTPEHHBIX JOTOBOPOM O BBIIIOJIHEHHH pPa0OThI, MaTrepual MOXET ObITh IPEIOCTaBICH
WCTIOJIHUTEIeM TOoTpeduTento B kpeauT. [locnenyroiee M3MEHEHHE IIHBI MPEJAOCTABICHHOTO B KPEIUT Marepuaa
WCIIOJTHUTETIS HE BICUET 3a co00it mepepacueta. (B pedaxyuu Dedepanvroco 3axona ot 17.12.1999 Ne 212-D3)

4, MaTepHan HUCIIOJTHUTCIA U HCO6XOZ[I/IMBIC JJIs1 BBIIIOJIHCHU S pa60TLI TEXHUYCCKUE CPEACTBA, MHCTPYMCHTHI 1
mpoyee JOCTABIIAIOTCA K MECTY BBIIIOJIHCHUA pa60T HCIIOJTHUTCIIEM.

Crarbs 35. BeinojiHeHHe padoThl U3 MaTepuaJa (C BelllbI0) MOTPeduTe s

1. Ecou pa60Ta BBITTIOJIHACTCA MOJIHOCTBIO HWJIM YaCTHUYHO W3 MaTepuajia (C BCHILIO) HOTpe6I/ITeJ'I${, HUCITOJTHUTCIIb
OTBCYACT 3a COXPAaHHOCTb 3TOI'0 MaT€puajia (BeH_II/I) 1 IIPaBHUJIBHOC €T0 NUCIIOJIb30BAHUC.

Wcnonaurtens 00s3aH:

MpeAyNpenTh TOTPeOUTeNss O HENPUTOTHOCTH WM HEJOOPOKAYeCTBEHHOCTH IIE€PEAAHHOr0 MOTpeduTeseM
Marepuana (Bemm);

npeaACTaBUTb OTYET 00 H3pacXxoa0BaHUU MaT€pHrajia U BO3BpAaTUTh €ro OCTATOK.

B ciyvae monHOW WM 4acTHYHOW yTpaThl (MOBpEXIEHHs) Marepuaya (BELIH), NMPUHATOIO OT IOTpeduTels,
WCTIOJIHUTENb 00513aH B TPEXTHEBHBIM CPOK 3aMEHHUTH €r0 OJHOPOIHBIM MaTepHajoM (BEIlb0) aHAJIOTUYHOIO KayecTBa U
T10 JKEeJIAaHHIO MOTPEOUTENS U3TOTOBUTH U3J/IENIHNE U3 OJJHOPOTHOrO MaTepuasa (Bely) B pa3yMHBIH CPOK, & IPU OTCYTCTBUH
OJTHOPOJIHOTO MarepHaja (BelId) aHaJOIMYHOTO KauecTBa - BO3MECTUTh MOTPEOHTENIO0 ABYKPAaTHYIO IEHY YTPaueHHOTO
(TmoBpeXKAEHHOT0) MaTepuaa (BEIIr), a TAaKIKe pacXo/ibl, TOHECCHHBIC TOTPEOUTEIEM.
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2. llena ytpadyeHHOTo (MOBPEXISCHHOTO) Marepuaa (Bellu) ONpeieseTcs, HCX0sd U3 IeHbl Marepuana (Belu),
CYIIECTBOBaBIIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOKHO OBUIO OBITH YIOBIETBOPEHO HCIIOIHUTENEM B
JIeHb JI0OPOBOJILHOTO YJIOBJIETBOPEHHS TAKOTO TPeOOBAaHUS HITH B JIeHh BHIHECEHHUS Cy/IeOHOTO pElIeHUs, eCIi TpeOOBaHHE
oTpeduTeNst J0OPOBOIBHO YIOBIETBOPEHO HE OBLIO.

Iena matepuana (Bemw), epeaBaeMoOro HCIOIHNTEIIO, ONPEENIeTcs B JOTOBOPE O BHITOIHEHUHN PabOTHI WM B
WHOM JIOKyMEHTE (KBHUTAHIIMH, 3aKase), MOATBEPXKAAIONIEM ero 3akimodeHue. (B pedaxyuu Dedepanvhoco 3aKkoHa
ot 17.12.1999 Ne 212-®3)

3. HcmonmauTens 0cBOOOXTAeTCS OT OTBETCTBEHHOCTH 3a TOJHYIO FJIM YacTHYHYIO yTpary (MOBpeXICHHE)
Mareprana (BeIin), MPHHATOTO WM OT TOTPEOWTEINs, €ClH MOTPEOUTENb MPENyNpekAeH HCIOJHUTEIEM 00 0COOBIX
CBOMCTBax Marepuayia (BelId), KOTOpbIE MOTYT TIOBJIE€Yh 3a COOOI ero MOSHYI0 WM YaCTUYHYIO yTpary (IOBpEKICHHUE)
0o eciaW yKa3aHHBIE CBOWCTBa Marepuana (BemM) HEe MOIIM OBITh OOHApy)KeHbl IPH HJIeXKalledl NpHeMke
HCTIOJTHUTEIIEM 3TOTO Marepuaia (Beum). (B pedaxyuu Pedepanvrozo 3axkona ot 17.12.1999 Ne 212-®3)

Crarbs 36. O0s13aHHOCTH UCIIOJTHUTE/ISI HHPOPMUPOBATH NOTPedUTENIsA 006 00CTOATEILCTBAX,
KOTOPble MOTYT MOBJUATH HA KA4€CTBO BHINOJIHAEMOii padoThl (0Ka3bIBAEMOI YCJIYIH)
WIH NOBJIeYb 32 c000ii HEBO3MOKHOCTh €€ 3aBepIIeHHUs! B CPOK

(Haumenosanue 6 pedaxyuu @edepanvroco 3axona ot 17.12.1999 Ne 212-D3)

HcnonuuTenb 00s3aH CBOCBPEMEHHO HH(GOPMUPOBATh TOTPEOUTENIT O TOM, 4YTO COONIONCHUE YyKa3aHHH
MOTPEOUTENST U HHBIE OOCTOSITENLCTBA, 3ABHUCSIIUE OT MOTPEOUTENs, MOTYT CHHU3UTh KaueCTBO BBIMOIHIEMON pPadOThI
(OKa3pIBaEMOW YCIIYTH) WJIM TIOBJIEYh 32 COOOW HEBO3MOXKHOCTH €€ 3aBEpUICHHS B CPOK. (B pedaxyuu Dedepanvhoco
saxona ot 17.12.1999 Ne 212-®3)

Ecnu noTpeduTens, HECMOTPSI Ha CBOEBPEMEHHOE M 000CHOBAHHOE HH(POPMUPOBAHUE UCTIONTHUTENIEM, B Pa3yMHbIH
CPOK HE 3aMCHUT HEMPHUTOMHBIA WM HEAOOPOKAYECTBEHHBIH MaTepual, He M3MEHUT YKa3aHWH O crmoco0e BBHITTOMHECHUS
paboThl (OKa3aHUsl yCIyrH) 00 HE YCTPAHUT HHBIX OOCTOSATEIBCTB, KOTOPBIC MOTYT CHHM3HMTh KadeCTBO BBIMOJIHAEMO
paboThl (OKa3pIBAGMOW YCIYTH), WCIOIHUTENb BIPAaBE OTKA3aThCS OT KCIOMHEHHUSI JOTOBOpPA O BBIMIONHEHUH PabOThI
(OKa3aHMKM YCIYTW) W IOTPeOOBaTh IIOJHOIO BO3MEINEHHUS YOBITKOB. (B pedakyuu @Dedepanbnoco 3aKoHa
o1 21.12.2004 Ne 171-D3)

Crarbs 37. lopsijiok u (popMBbI ONJIATHI BHINOJIHEHHO# PadoThI (OKa3aHHOM YCIyIru)
(Haumenosanue 6 peoaxyuu ghedepanvivix 3axonos ot 21.12.2004 Ne 171-®3; ot 27.07.2006 Ne 140-D3)

[orpebutenp 00s13aH OIUIATUTH OKA3aHHBIE €My YCIIYTH B MOPSAKE U B CPOKH, KOTOPBIE YCTaHOBJICHBI JOTOBOPOM C
ucnonHutTeneM. (B pedaxyuu Pedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

[Torpebutens 00s3aH OIIATUTH BBHIIOJHCHHYIO HCIIONHUTENIEM B TOJTHOM 00beMe padoOTy IMOCiE ee MPUHSATHS
norpedureneM. C comtacus noTpeduTesis paboTa MOXKeT ObITh OIUIau€Ha UM MPH 3aKJIIOUEHUH JI0T0BOPA B ITOJTHOM pa3Mepe
WM TyTeM BbIJa4uM aBaHca. (B pedaxyuu ghedepanvivix 3akonos ot 17.12.1999 Ne 212-D3; ot 21.12.2004 Ne 171-D3)

Orrata OKa3aHHBIX YCIIYT (BBIMOJHEHHBIX Pa00T) MPOU3BOAMUTCS IMOCPEACTBOM HAJIUYHBIX WIH OC3HATHMIHBIX
pacueToB B COOTBETCTBUH C 3aKoHOHAareldbcTBOM Poccwiickoit @enepanmu. (Yacme esedena - Dedepanvihblii 3aKOH
ot 27.07.2006 Ne 140-D3)

[Ipn ncnonp30BaHUM HATMYHON (DOPMBI pacdeToB OIlIaTa TOBApOB (paboT, yciyT) MoTpeOuTeneM NPOU3BOJUTCS B
COOTBETCTBHM C YyKa3aHWEM NpoJaBlIa (MCIIOJHHUTENS) ITyTeM BHECEHMS HAIWYHBIX JEHEXKHBIX CPEICTB IPOJAABILY
(ucnoHMTENI0), MO0 B KPEIUTHYIO OPTaHU3aIMIO, JHOO0 IJIATeKHOMY areHTy, OCYIIECTBIAIONIEMY JAEATeNbHOCTh MO
npueMy TIiaTekeil (U3MUecKux Jul, JU00 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONIEMY
JIeSITeIbHOCTD B COOTBETCTBHH C 3aKOHOJATENILCTBOM O OaHKaX M OAHKOBCKOHW JESATEIBHOCTH, €CIIM MHOE HE YCTAHOBIICHO
(enepadbHBIMM 3aKOHAMH WJIM HWHBIMM HOPMAaTHBHBIMH MPaBOBBIMH akTamu Poccwiickoit ®eneparum. Ilpu sTom
00s13aTeNbCTBA TOTPEOUTENST TIepen TMPOAABIOM (WCTIONIHUTEIIEM) TIO OIUTaTe TOBapoB (paboT, yCIyT) CUUTAIOTCS
WCTIOJIHEHHBIMA B pa3Mepe BHECEHHBIX JICHE)KHBIX CPEJACTB C MOMEHTAa BHECEHHS HAJIMYHBIX JICHEKHBIX CPEICTB
COOTBETCTBEHHO MPOJABIy (WCHONHUTENI0), JHO0 B KPEOUTHYIO OpraHM3aluio, 00 IUIaTe)KHOMY AareHTy,
OCYIIECTBIIAIONIEMY JESITeNbHOCTh 10 TpPHEeMy IUIaTeked (M3NYeCKHuX JHI, JTHO0 OaHKOBCKOMY IUIAT€KHOMY AareHTY
(cybarenTty), OCYIIECTBISIONIEMY JAEATEIFHOCTh B COOTBETCTBHM C 3aKOHOAATENLCTBOM O OaHKax M OaHKOBCKON
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HeSTeNbHOCTH. (Yacme ssedena - Dedepanvusiii 3axon ot 27.07.2006 Ne 140-D3; ¢ peoakyuu hedepanrvhvix 3ax01086
ot 03.06.2009 Ne 121-@3; ot 27.06.2011 Ne 162-D3)

Crarbs 38.
(Ympamuna cuny - @edepanvuwiii 3akon ot 25.10.2007 Ne 234-D3)

Crarba 39. PeryinpoBanue okazaHus 0TAeJbHbIX BUAOB YCJIYT

HOCJ’ICI[CTBI/IFI HapyueHUs yCJ'IOBI/Iﬁ AOTOBOPOB 00 OKazaHuu OTHACJIBHBIX BUAOB YCIIYI, €CJIM TaKUE€ HOTOBOPLI I10
CBOEMY XapaKTEPy HE MOAMIaaroT IMOQ Z[efICTBPIe HACTOSIICH [JIaBbI, ONIPEACIIAOTCA 3aKOHOM.

Cratbs 39'. [IpaBuia oka3aHusi 0TAEJbHBIX BHIOB YCJIYT, BLINOJHEHHS OT/eIbHBIX BHI0B padoT
noTpeduTe M

[IpaBwia oka3aHWsI OTHENBHBIX BHIOB YCIYT, BBIOJHEHHSI OTIEIBHBIX BHIOB pabOT MOTPEOHTEISIM
ycraHaBnuBaioTcsi [IpaButenbctBoM  Poccuiickoit  ®epeparum.  (Cmambs esedena - Dedepanvuvili  3aKOH
ot 18.07.2011 Ne 242-®3)

IJIABA 1IV. TOCYJIAPCTBEHHAS U1 OGIIIECTBEHHAS 3AIIIUTA TTPAB TOTPEBUTEJIEN

Crarbs 40. @enepalbHblIi rOCYy1apCTBEHHbIH KOHTPOJIL (Ha130p) B 00JIaCTH 3aIlIUTHI IPAB
norpeduresei

1. dexnepanbHbI TOCYIAPCTBEHHBIA KOHTPOJIb (Haa30p) B 00JACTH 3alUTHI [IPaB MOTPEOUTENEH OCYIIeCTBIIETCS
(enepaabHBIM OPTaHOM HCIOJHUTEIBHOMN BIAaCTH, YIoJdHOMOueHHbIM [IpaBuTtensctBoM Poccuiickort Denepanun (nanee -
OpraH rocyIapcTBEHHOIO Ha/130pa).

2. IlpenmeroM (emepaabHOTO TOCYTapCTBEHHOTO KOHTPOIIS (Ham30pa) B OONACTH 3allUTHl TIPaB MOTPEOUTENCH
SIBIIAKOTCA:.

1) coOmromeHue W3TOTOBUTEISIMU, WCIONHUTEISIMH, MPOAABIIAMHU, YIIOJIHOMOYCHHBIMUA OpPTAaHW3AISIMEA  FITH
YIIOTHOMOYCHHBIMI WHAWBHIYaTbHBIMU MPEATPHHUMATEIISIMA, UMIIOPTEPAMH, BIIAJCIIBIIAMH arperatopoB 00sI3aTeIbHBIX
TpeOOBaHMUH, yCTAHOBICHHBIX HACTOSIIUM 3aKOHOM, APYTUMH (QenepalbHbIMA 3aKOHAMHU W HWHBIMH HOPMATHBHBIMH
npaBoBbIMU akTaMu Poccuiickoit denepanuu, a Takke akKTaMH, COCTABIAIONIMMU TpaBo EBpa3uiickoro SKOHOMHUYECKOTO
COF03a, PETYIUPYIOMIUMHU OTHOIICHUS B 00JIACTH 3alTUTHI TPaB OTPeOUTEICH;

2) cobmoneHne U3rOTOBUTEIECM, UCTIONHUTENIEM (JTHIIOM, BBIMOIHSIOMUM (DYHKIIMH HHOCTPAHHOTO M3TOTOBUTEIS),
MIPOAABIIOM TPeOOBAHUM, YCTAHOBICHHBIX TEXHHUYCCKUMU PETIAMEHTAMHU, UIH OO0s3aTeIbHBIX TPEeOOBAaHUH, MOAICKALITIX
MPUMEHEHUIO 10 THS BCTYIUIGHHS B CHWIy TEXHHYECKHX PEIIAMEHTOB B COOTBETCTBHHM ¢ DenepalbHbIM 3aKOHOM
ot 27 nexadpst 2002 rona Ne 184-D3 "O TeXHHUECKOM PETYIUPOBAHUU".

3. Opranuzanus u OCyIIECTBICHUE (henepanbHOro rocyJapcTBEHHOTO KOHTPOJS (Hag30pa) B OONACTU 3allUTHI
npaB norpedureneil peryaupytorcs denepanapHbiM 3akoHOM OT 31 mroms 2020 roma Ne 248-@3 "O rocymapcTBEHHOM
KOHTpOJIE (HaI30pe) 1 MyHHLMIIAIbHOM KoHTposte B Poccuiickoit @eneparun”.

4. Tlonoxxenne o QeneparbHOM TOCYIapCTBEHHOM KOHTpoJie (HaJa3ope) B O0JacTH 3allUThl MIpaB MOTpeOHTeNnei
ytBepkaaercs [IpasurensctBom Poccuiickoit denepannm.

5. B monoxennu o QeneparbHOM rocylapcTBEHHOM KOHTpOJe (Hai30pe) B 00JIACTH 3aIIMTHI TpaB MOTpeOuTenei
YKa3bIBAIOTCSI HAMMEHOBAHUE U CTPYKTYpPHBIC 3JIEMEHTHI TEXHUYECKOTO permaMeHTa M (Win) o0s3aresbHbIX TpeOOBaHHH,
MO/JICKAMMX [TPUMECHEHHUIO JI0 JHSI BCTYIUICHUSI B CHJIy TEXHHYECKHX PEIIAMEHTOB B COOTBETCTBHU ¢ DenepaibHbIM
3akoHOM 0T 27 nexabps 2002 roma Ne 184-®D3 "O TexHHYECKOM pETyIHPOBAaHHWH", OIEHKA COOMIONCHHUS KOTOPBIX
OCYIIECTBIIICTCS B paMKax (elepabHOTO TOCYIapCTBEHHOTO KOHTPOIS (HAaI30pa) B OOJIACTH 3aIUTHI TIPaB MOTPEOUTENCH,
a TakXKe BUJBI MPOAYKIUH, SBIAIONIHECS 00beKTaMHu (elepalbHOTO TOCYIapCTBEHHOTO KOHTPONSA (Haa30pa) B o0iacTh
3aIUTHI IPaB TTOTPEONTENEH.
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6. OpraH rocyapCTBEHHOTO HaJ30pa €KEroJJHO TOTOBHUT rOCYJapCTBEHHBIN TOKJIA]] O 3aIUTE MpaB MOTPEOUTEICH
B Poccuiickoit @enepanuu B nopsjike, ycranoBieHHoM [IpaBurensctBoM Poccutickoit @enepanun.

7. Opran rocygapCTBEHHOTO HaI30pa BIIpaBe OOpaIIaThCs B CyI C 3asBICHISIME B 3alIUTY IpaB MoTpeOuTeneld u
3aKOHHBIX WHTEPECOB OTIACNBHBIX MOTpeOuTeNnell (Ipymmsl MoTpeOuTesNel, HeompeaeieHHOTO Kpyra moTpedunTeneil), a
TAaKXKEC C 3a4BJICHUSIMH O JIHKBUIAAIMM HW3TOTOBUTCIIA (I/ICHOJ'IHI/ITCJISI, nmpoaasna, ynOHHOMO‘IeHHOﬁ opraHnusanuu,
UMIIOpTEpa, BIAJENbLA arperaropa) JMOO0 O TPEKPAlIeHNH JAeATeNbHOCTH WHAWBHAYAIBEHOTO TIpEeINpUHIMATEI]
(YNOTHOMOYEHHOTO WHAMBHIYAILHOTO MPEANpPUHUMATEN) 3a TpyOoe (TTOBJIEKIIee CMepTh WIIM MaccoBbIe 3a00JIeBaHus,
OTpaBJICHHUS JIIOZICH ) HapyIIIeHNE TTPaB MOTPEONTEIEH.

8. OpraH rocynapCTBEHHOTO HaJ30pa B MOpPAJIKE, YCTAaHOBJIEHHOM 3akoHojarenbcTBOM Poccuiickoit denepannu,
MOXKET OBITH IMIPUBJICYEH CYAOM K YYaCTHUIO B OCJIC, a TAKXKE BIIpaBE€ BCTyHAaTb B ACJIO IIO CcBOEH MHUIIUATUBC MW I10
WHUIUATUBE JIUI, YUYaCTBYIOIUX B ACJIC, UIA Oa4U 3aKIIFOYCHUA 10 JCIY B LEJIAX 3alllUThI IIpaB HOTpG6HTCJ’I€ﬁ B paMKax
rpak1aHCKOI'0 MJIM aIMUHUCTPATUBHOIO CYJOIIPOM3BOICTBA.

9. Opran rocynapcTBEHHOTO HaJA30pa BIIpaBe OaBaTh Pa3bsSCHEHHs MO BONPOCAM MPUMEHEHHUS 3aKOHOB U HHBIX
HOPMAaTHUBHBIX MpPaBOBBIX akTOB Poccuiickoit @Denepanuu, perylupyrolnMX OTHOIICHUS B OONAacTH 3alUTHl TIpaB
noTpeduTesne.

10. KoucynbrupoBaHue, MpodUIaKTHUSCKUA BH3UT, HAOIIONCHUE 3a COONIOACHHUEM O0O0s3aTeIbHBIX TPeOOBAHHA,
BBIC3IHOE O0CIICIOBAaHUE MOTYT MIPOBOTUTHCS (DefepaTbHBIMU TOCYIAPCTBEHHBIMHI YUPESKICHUSIMH, TIOABEIOMCTBEHHBIMU
OopraHy TOCYZapCTBEHHOTO HaJ30pa, B TOpSAKE W CIy4asx, YCTAaHOBIEHHBIX IIOJIOKEHHEM O (eaepaibHOM
rOCYIapCTBEHHOM KOHTpOJIe (Haa30pe) B 00JaCTH 3alIUTHI ITPaB MOTPEeOUTEIeH.

(Cmamuws 6 peoaxyuu Pedepanvrozo 3axkona ot 11.06.2021 Ne 170-D3)

Crarbs 41. O0s13aHHOCTH U3rOTOBUTEJS (MCIIOJHUTEJIS, POABIA, YIIOJTHOMOYEHHOI OpraHu3anuu
WJIH YIOJHOMOYEHHOTO HHIHMBHIYAJIbHOTO NMPeINPHHUMATENA, HMIIOPTEPa, BIaesbIa
arperaTropa) mo nmpefocTaBjIeHUI0 HHPOPMALUH OPTAaHY rOCYIapPCTBEHHOTO HA30pa

(Haumenosanue 6 peoaxyuu @edepanvroco 3axona ot 29.07.2018 Ne 250-D3)

W3zrotoButenb (MCIIOTHUTEIND, TPO/IABEL], YIIOMTHOMOYEHHAsI OpPTaHU3aIHs WM YIIOJTHOMOYSHHBIH WHIUBU/TYaJIbHBIH
MpeANpUHAMATENb, HMIIOPTEP, BIAJENeN] arperaropa) 1O TpeOOBaHUIO OpraHa TOCYJapCTBEHHOIO Haj30pa, ero
JIOJDKHOCTHBIX JIMII 00s3aH MPEAOCTaBUTh B YCTAHOBICHHBI HMMH CPOK JOCTOBEPHBIC CBEACHUS, JIOKYMEHTAIIHIO,
00bsICHEHHSI B TIMCbMEHHOM U (WJIM) YCTHOW (popMe M WHYIO MH(OPMAIHIO, HEOOXOAUMYIO ISl OCYIIECTBICHUSI OPraHOM
TOCYJJaQpCTBEHHOIO HaJ30pa M €ro JOJDKHOCTHBIMU JIMI[AMH IIOJHOMOYHWH, YCTaHOBJICHHBIX 3aKOHO/ATEIbCTBOM
Poccuiickoit @enepanyu. (B pedaxyuu pedepanvuvix 3akornos ot 18.07.2011 Ne 242-D3; ot 29.07.2018 Ne 250-D3)

Crarba 42.

(Ympamuna cuny - @edepanvnetii 3axon ot 21.12.2004 Ne 171-D3)

Cratbs 42", ITo1HOMOUYHS BBICHIMX HCIIOJIHUTEILHBIX OPraHOB IOCYIAPCTBEHHOI BJACTH Cy0beKTOB
Poccuiickoii @enepauuu B 001aCTH 3a1UTHI PaB MoTpeduTeE e

1. Bpiclmmii HMCHOTHUTENBHBIH OpraH TOCYIapCTBEHHOH BIACTH COOTBETCTBYIONIETO CyOBbekTa Poccuiickoit
denepanun OCYLIECTBISIET MEPOIPUATHS 10 pean3aluy, 0O0eCHeYeHNI0 U 3alluTe MpaB MOTpeOuTeneil u B Ipeenax
CBOWX TIOJTHOMOYHY IPUHUMACT ONpeAeTicHHbIC Mephl. (B pedaxyuu Pedepanvrozo 3axona ot 18.03.2019 Ne 38-D3)

2. B mensx comeMcTBHs 3alluTe MpaB MOTPeOUTENIel OpraHbl MCIOJHUTEIBLHOW BIacTH CyObeKkTOB Poccuiickoit
denepannu pa3pabaThIBAIOT PETHOHANBHBIC MPOTPAaMMBI 110 3alllUTe MpaB IMOTPeOUTENel M OKa3bIBAalOT COJICHCTBHE
OopraHamM MECTHOTO CaMOYyIpaBJIeHHs U OOIIECTBEHHBIM OObEAMHEHHSM IOTpeduTeneil (X accoluanusM, COr3aM) B
OCYIICCTBIICHUU UMM 3aIUTHI TIpaB notpeduteneil. (Ilynkm éseden - @edepanvhotii 3axon ot 18.03.2019 Ne 38-D3)

3. OpraH rocyapCTBEHHOTO Haj30pa yTBEPIKAaeT METOIUYECKHE PEKOMEHJAIMK MO pa3padoTKe W peasu3aliu
PETMOHANBHBIX M MYHUIIMIIAIBHBIX MPOrpaMM [0 3alluTe NpaB norpeduteneit. (Ilywkm egeden - @edepanvHulil 3AKOH
or 11.06.2021 Ne 170-®3)

(Cmamuos esedena - @edepanvhoiil 3axkon oT 21.12.2004 Ne 171-D3)
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Cratbs 427, Ilepenaya ocyniecTB/IeHHs! OJTHOMOYHII OPraHa rocyIapcTBEHHOT0 HAI30PA OPraHaM
HCMOJHUTEbHOI BjacTH cy0bekToB Poccuiickoii denepanun

[TomHOMOUMS OpraHa rocyIapcTBEHHOTO HaA30pa M0 OCYIIECTRIEHHIO (peepabHOTO TOCYIapCTBEHHOTO HA130pa B
o0ylacTH 3amUThl TIpaB MOTpeOHTENel MOTYT TepenaBaThCsl IS OCYIIECTBICHHWS OpraHaM WCIIOJHUTEIBHOM BIACTH
cyosextoB Poccuiickoit @enepanmn  mocraHoBieHusMu llpaButensctBa Poccmiickoit  ®eneparm B TOpAIKe,
ycTaHoBiIeHHOM DenmepanbHbIM 3aKOHOM OT 6 OKTA0ps 1999 roma Ne 184-d3 "OO6 0o0mMX MPHUHIUIMAX OPTraHU3AIIU
3aKOHOJATENFHBIX (TIPEICTABUTENBHBIX) M WCHONHUTEIHHBIX OPTaHOB TOCYAAPCTBEHHOH BiacTh cyObekToB Poccuifckoit
Oenepanun". (Cmamos sgedena - Pedepanvhoiii 3axon ot 13.07.2015 Ne 233-D3)

Cratbs 42°. [lona4ya u paccMoTpenue odpamienuii morpeduTe el

1. OOpaieHre MOTPEOUTENST MOXKET OBITh HAINPABICHO B MHChMEHHOW (opMe Ha OyMa)KHOM HOCHUTEJIE WM B
JNMEKTPOHHOW (opmMe B oOpraH TOCYJapCTBEHHOTO HaJa30pa, WHBIE YIOJIHOMOYEHHbIE (hefepalbHble OpraHbl
WCTIOJIHUTENIBHOM BIacTH, OpraH MWCIOJIHUTENbHOHM BiacTu cyObekra Poccuiickoit @enepanmy 1100 OpraH MECTHOTO
CaMOyIpaBJICHHS.

2. OOpamenue TOTPeOUTENIT MOXKET OBITh HANPABICHO IO IIOYTE, C WCIOIB30BaHUEM WH(POPMAIIHOHHO-
TEJICKOMMYHHUKAITMOHHOH ceTr "MHTepHEeT", B TOM YHCiie OQUIIMATLHOTO caliTa OpraHa ToCyIapCTBEHHOTO HAI30pa, WHBIX
YIOJTHOMOYCHHBIX (peepaabHBIX OpPraHOB WCIIONHUTEIBHON BIIACTH, OpraHa WCIOJHHUTEIBHONW BJIacTH CyObeKTa
Poccwuiickoit ®@eneparnmu b0 opraHa MECTHOro camoympamieHus (B cyObekrax Poccuiickort deneparnuu - ropomax
¢enepanpaoro 3HaueHus Mockse, Cankr-IlerepOypre u CeBacTomosie ¢ MCHOIB30BaHUEM O(QHIMAIBHOTO caiiTa opraHa
MECTHOTO CaMOYTIpaBlIeHHs B CIIydae, €CJIM TO MPEeIyCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoii ®@enepanyn - ropoios
¢denepanpHoro 3HadeHuss MockBbl, Cankr-IlerepOypra u CeacTomosnsi), €IMHOTO IOpTajia TOCYJAPCTBEHHBIX U
MYHHUIUITAJIBHBIX YCIYT JIMOO PErHOHAIBLHOTO IOpTaia TOCYJaPCTBEHHBIX M MYHHIIMIAIBHBIX YCIIYT, a TAK)KE MOXKET OBITh
MIPUHSATO MPH JIUYHOM NIPUEME 3asIBUTEIIS.

3. B MHOro)yHKIMOHANBHBIX IIEHTPAaX NPEIOCTABICHUS TOCYIAPCTBEHHBIX ¥ MYHHIMIAIBHBIX YCIyT MOTYT
OCYIIECTBIISATHLCS ITPUEM OOpallieHH TIOTpeOuTeNeli 1 KOHCYIBTUPOBaHUE MOTPEOUTENICH 110 BOITPOCAM 3allUThI UX MPaB Ha
OCHOBaHHMM COTJIAIIEHWA O B3aUMOJACHCTBHM MEXJAYy MHOTOQYHKIMOHAIBLHBIMU LEHTPAMH  MPEJIOCTaBICHHUS
TOCYQpPCTBCHHBIX M MYHHUIUIIAJIBHBIX YCIyr W (elepajbHbIMH OpraHaMH HCIOJHUTEIbHON BIACTH, OpraHaMu
TOCY/IapCTBCHHBIX BHEOIOKETHBIX (DOHIIOB, OpraHamMH TOCYAapCTBEHHOW BiacTh cyObekToB Poccuiickorn denepanumy,
OpraHaM# MECTHOTO CaMOYIPaBJICHUSL.

(Cmamus 6sedena - Dedepanvuwiii 3axon oT 18.03.2019 Ne 38-D3)

Crartbs 43. OTBEeTCTBEHHOCTD 32 HapyllleHHe NMPaB NoTpeduTeieil, yCTAHOBJIEHHBIX 3AKOHAMM U
WHBIMH HOPMATHBHBIMM NMPaBOBbIMH akTamu Poccuiickoii @enepannu

3a HapyleHHe HpaB NOTpeduTesiell, YCTAaHOBICHHBIX 3aKOHAMHU M MHBIMM HOPMATHBHBIMU IPAaBOBBIMH aKTaMH
Poccuiickoit denepannu, npoaaser (UCIOIHUTENb, N3TOTOBUTENb, YIIOJIHOMOYEHHAs! OPTaHU3alMs UM YIIOJTHOMOUYCHHBIH
WMH/IMBUAYAIbHBIN MPEANpPUHAMATENb, UMIOPTEP) HECET aJMMHUCTPATUBHYIO, YTOJOBHYIO WJIM T'Pa)JaHCKO-IIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBHHU C 3aKoHOAaTenbcTBOM Poccuiickoit @enepannu. (B pedakyuu Dedepanvrozo 3axkona
o1 21.12.2004 Ne 171-®D3)

Crarbs 44. OcyuiecTBieHne 3a1UTHI PAB MOTPedUTe el OPraHaMu MeCTHOTO CaAMOYIIPaBJIeHUs

B mensx 3ammurthl mpaB moTpeOuTeNed HAa TEPPUTOPUH MYHHUIMINAIBHOTO O0pa3oBaHUS OpPTaHbl MECTHOTO
CaMOyYIIpaBJICHUS BIIPABE:

paccMarpuBaTh OOpallieHHs MOTpeOuTeNel, KOHCYIbTUPOBATh WX 110 BOTPOCAM 3allUThl TpaB norpedurenei; (B
peoaxyuu Dedepanvroeo 3axkorua ot 18.03.2019 Ne 38-D3)

oOpararbcst B Cy/Ibl B 3aIIUTY MPaB MOTpeOUTeENel (HEOpeeIeHHOro Kpyra IoTpeduTeneil);

pa3pabaThiBaTh MYHUIIUTIAIGHBIC TPOTPAMMEI IO 3aIlUTE IpaB MoTpeOuTeneit. (A6say eseden - Dedepanvhbiil
3akor oT 18.03.2019 Ne 38-D3)
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[lpn BbIIBIECHMM TIO OOpamieHHI0 MOTPeOUTENs TOBapoB (padoT, YCIIyr) HEHAJISKAIIero KayecTBa, a TaKKe
OTIaCHBIX JUTS JKU3HH, 3I0POBbs, UMYIIECTBA MOTPEOHUTENEH U OKPYXKAIOIIEH Cpe/lbl OpraHbl MECTHOTO CaMOYIpPaBICHHS
He3aMeUIUTEeNIFHO U3BEIIAlT 00 3TOM (eiepaibHble OpraHbl MCIIOIHUTENBHONW BIACTH, OCYIIECTBISIONINE KOHTPOIb 3a
Ka4eCTBOM M 0€30MMaCHOCTBIO TOBApOB (padoT, yciyr). (B pedarxyuu Dedepanrvroeo 3akona oT 18.03.2019 Ne 38-D3)

(Hacmov e6sedena - @edepanvhoviii 3axon ot 28.07.2012 Ne 133-D3; ympamuna cuny - @edepanbHulil 3aKOH
ot 18.03.2019 Ne 38-®3)

(Cmamuos 6 pedaxyuu Dedepanvroeco 3axona ot 22.08.2004 Ne 122-D3)

Crarb 45. [IpaBa 0011ecTBeHHBIX 00beJUHEHH I TOTPedUTe el (MX accolUaAlMii, COI030B)

1. I'paxxnane BIpaBe 0ObEUHATHCSA Ha IOOPOBOJILHON OCHOBE B OOIIECTBEHHBIE OObEIUHEHHUS TTOTpeOuTeNeh (X
ACCOILIMAIINH, COI03bI), KOTOPBIE OCYIIECTBIISIOT CBOIO AESTENFHOCTh B COOTBETCTBUU C YCTaBAMH YKA3aHHBIX OObEIMHEHUN
(X accoruaIuii, COr030B) M 3aKOHOIaTeNbCTBOM Poccuiickoit denepamum.

2. OOrmiecTBeHHBIC 00BEAMHEHUS TTOTpeOUTENel (MX acCOIMAITUU, COIO3bI) ISl OCYIIECTBICHHS CBOMX YCTaBHBIX
Lesnel BIpase:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TPeOOBaHHI K ToBapaM (paboram, yciryram), a TaKKe MPOSKTOB 3aKOHOB
1 WHBIX HOPMAaTHBHBIX IMPABOBBIX akTOB Poccuiickoit Mdenepaliiu, peryJupyronMX OTHONICHUS B 00JACTH 3aIlUTHI [IPaB
MOTpeOUTEICH;

MIPOBOIUTH HE3aBUCHUMYIO DKCIIEPTH3Y KauecTBa, OE30MAaCHOCTH TOBAapOB (padoT, yCiIyr), a TaKKe COOTBETCTBUS
MOTPEOUTETBCKIUX CBOICTB TOBapoB (paboT, yCIyr) 3asBICHHON NpoAaBIaMH (M3TOTOBHTEISIMH, HCIIOTHUTEISIMH)
MHPOPMAINH O HUX;

OCYIIECTBIISATh OOIIECTBEHHBI KOHTPOJIb 3a COOJIOJEHWEM TNpaB MOTpeOuTeNell W HampaBiIisTh B Opraf
TOCYJapCTBEHHOTO HaJ30pa W OpraHbl MECTHOTO CaMOyIIpaBieHUs HWHQopMalmio o ¢dakTax HapylIIeHHH TpaB
noTpeduTenel s MPOBEICHUS IPOBEPKU 3TUX (DAKTOB M MPUHATHSA B CIydae UX MOATBEPIKACHUS MEp 10 IpEeCceueHHIO
HapyIIeHWH NpaB MoTpeduTeNnel B mpeenax MoJHOMOUUM YKa3aHHBIX OPraHOB, YYaCTBOBATh B MPOBEICHUH SKCIIEPTH3 110
(akTaMm HapylIeHUH MpaB MoTpeduTeNnell B CBA3M ¢ oOpalleHussMu norpedureneii. [Ipu ocymiecTBieHn 00IIeCTBEHHOTO
KOHTpOJIsi 001IeCTBEHHbIE O0BEIMHEHNS TOTpeOuTeNel (MX acCoIUalliu, COI3bl) He BIIpaBe TpeOOBaTh OT U3rOTOBHUTENEH
(ucrioyHUTENEH,  TPOJABIOB,  YNOJIHOMOYEHHBIX  OpraHM3alldii WM YIIOJHOMOYEHHBIX  WHJIWBUAYaJbHBIX
MpeANpPUHAMATENICH, UMIIOPTEPOB) MPEACTABICHHE JOKYMEHTOB (BBIMONHEHNUE JCHCTBHIN), OOSM3aHHOCTh IMPEACTABICHUS
(BBITTOJTHEHHSI) KOTOPBIX MO TPeOOBAaHUIO MOTPEOUTENST HE YCTAHOBIIEHA 3aKOHOM; (B pedaxyuu Dedepanvhoco 3axkoHa
or 18.07.2011 Ne 242-®3)

pacrpocTpaHsaTh HHQOPMALIMIO O TpaBax MOTpeOUTeNed U 0 HEOOXOAUMBIX JCHCTBHUAX 10 3allUTE ATHUX IIpaB, O
pe3ylbTaTax CpaBHHUTEIBHBIX HMCCIEAOBAHMM KauyecTBa TOBAapoOB (paboT, yCiyr), a Takke HMHYK HH(OpMAIHIO, KOTOpas
Oy/lieT CrocoOCTBOBAaTh peaM3allii IpaB M 3aKOHHBIX HHTEpecoB TNoTpeOuteneil. [lyOiukyemble 0OIIECTBEHHBIMU
00beMHEHUSIMU TTOTpeOuTeNel (MX acCOIMALMSIMH, COK3aMH) PE3yJbTaTbl CPaBHHUTENBHBIX HMCCICJOBAHHMI KavyecTBa
TOBapOB (paboT, yciyr) He SBISIOTCS PEKIaMO;

BHOCUTH B (pefiepalibHble OpraHbl UCIOTHUTEIBHOW BIACTH, OPraHHM3al[MU MPEAJIOKCHUS O MPHHSATHH Mep MO
MOBBIINICHHIO Ka4eCTBA TOBAPOB (PaboT, YCIIyT), O MPUOCTAHOBICHUIO MPOU3BOJCTBA U PEATU3AIUH TOBAPOB (BITOJIHEHHUS
paboT, oKazaHHs YCIyT), 0 OT3bIBY ¢ BHYTPEHHETO PHIHKA TOBAPOB (PpadoT, YCIyT), HE COOTBETCTBYIOIIUX MPE/bIBICMbIM
K HAM W YCTaHOBICHHBIM 3aKOHOIATeNbcTBOM Poccuiickoit deepaliii 0 TEXHUUECKOM PEryIUPOBAHUN 00sI3aTeIIbHBIM
TpeOOBaHUM;

BHOCHUTH B OpPTaHBI IPOKYpPaTyphl U (enepaabHble OPraHbl NCIIOHUTEIBHON BIACTH MaTepUajbl O MPUBICUCHUN K
OTBETCTBEHHOCTH JIMII, OCYIICCTBISIONINX MPOU3BOICTBO U PEATU3AIMIO0 TOBAPOB (BBIMOIHEHUE PAa0OT, OKa3aHHUE yCIyT),
HE COOTBETCTBYIOIINX MPEABSIBIIEMBIM K HUM 0053aTeIbHBIM TPEOOBAHISIM, a TAK)KE HAPYIIAIONINX MIpaBa MOTPEOUTENEH,
YCTaHOBJIEHHbIE 3aKOHAMHU U MHBIMM HOPMATHUBHBIMU ITPaBOBbIMU akTamMu Poccuiickoit denepanuu;

oOparrarbcst B OpraHsl MPOKypaTypsl ¢ MPOCKOAMHU MPUHECTH NMPOTECTHI O MPU3HAHUH HEJCHCTBUTEIHHBIMI aKTOB
(henepanbHBIX OpPraHOB HCMOTHUTEIHHOW BJIACTH, AKTOB OPTraHOB HCIIONHUTEIBHOW BIACTH CyOBEeKTOB Poccuiickoii
®denepanuu U aKTOB OPraHOB MECTHOT'O CaMOYIIPaBIECHUs, IPOTUBOPEYAILUX 3aKOHAM U UHBIM PETYIHPYIOMUM OTHOLIEHHUS
B 00JIaCTH 3aIIMTHI TIPaB MOTpeOUTENIel HOPMAaTHBHBIM IPaBOBEIM akTaM Poccuiickoit @eneparnmn;

oOpamiarbCst B CyAbl C 3asBICHUSIMH B 3alllUTy TpaB I[OTpeOUTENel M 3aKOHHBIX HMHTEPECOB OTJIENBHBIX
norpeduTene (rpymnisl NOTpeOHuTeNIeH, HeoNPeACICHHOTO Kpyra oTpeOuTeNnei);
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16.07.2021 O 3awuTe npas notpebutenen

y4acTBOBaTh COBMECTHO C OPTaHOM TOCYJapCTBEHHOTO HaJa30pa B (POPMHUPOBAHHUU OTKPBITHIX U OOIIENOCTYITHBIX
TOCYJIapCTBEHHBIX HH(OPMAIIMOHHBIX PECypcoB B 00JACTH 3alllUTHl MpaB IOTPeOWTENel, KadecTBa M 0O€30IMacHOCTH
TOBapoB (pabort, ycayr). (A6zay eseden - @edepanvuobiii 3axon ot 18.07.2011 Ne 242-D3; ¢ pedaxyuu Dedepanvrhoco
3axona ot 25.06.2012 Ne 93-®3)

(Cmamuos 6 peoaxyuu Dedepanvroeco 3axona ot 21.12.2004 Ne 171-D3)

Crarbs 46. 3amuTa npasB U 3aKOHHBIX HHTEPECOB HeoMpe/IeJIeHHOT0 KPyra norpeoureJiei

Opran ToCyJapCTBEHHOTO HAaI30pa, OPTaHbl MECTHOTO CaMOYIIPAaBIICHHUS, OOIIECTBECHHBIC OOBCIMHCHUS
noTpeduTesel (MX accolMalii, COK3bl) BIIPABEe MPEIBSBIATh UCKH B CY/IbI O MPEKPALICHHH TPOTHBONPABHBIX JEHCTBHIA
W3rOTOBUTENS (MCIOJHUTENS, MPOJABIA, YIIOJHOMOYCHHOH OpraHM3allid WM YIOJHOMOUYCHHOTO WHIWBHIYAILHOTO
MpeANPUHAMATEINS, UMIIOpTepa) B OTHOIIEHWH HEOIpPEAETIeHHOTO Kpyra morpedureneid. (B pedaxyuu PedepanvHozo
3axona ot 18.07.2011 Ne 242-D3)

IIpu ynoBIeTBOpPEHUH TaKOro MCKa Cy[ OOS3BIBACT MPABOHAPYIINUTENS JOBECTH B YCTAHOBJIEHHBINH CYIOM CpPOK
Yyepe3 cpesicTBA MacCOBOM MH(OPMALIMH WIM HHBIM CIIOCOOOM 0 CBEICHUS MOTpeduTeNneil penenne cyaa.

BerynuBiiee B 3akOHHYIO CHIly pELIEHHE CyJa O IPU3HAHUU JNEHCTBUM M3roTOBUTENS (MCHOIHMUTENS, NPOJABLA,
YIOJHOMOYEHHOH  OpraHu3alid  WIM  YHOJHOMOYEHHOIO  MHJMBUIYAJIbHOIO  HPEANpUHUMATENS, HUMIIOpTEpa)
MIPOTHUBOTIPABHBIMH B OTHOIIIEHUH HEOIIPEJIEIEHHOTO KpyTa MoTpeduTenei 00s3aTenbHo I Cylla, pacCMaTpHBAIOIIETO UCK
MOTPEOUTENST O 3aIIUTE €ro TpaB, BOZHUKIINX BCJIEICTBHE HACTYIUICHUS TPayKAaHCKO-TIPABOBBIX TTOCIEACTBUI JIeHCTBUI
W3rOTOBUTENS (MCIOJIHUTEINS, MPOJABLA, YIOJHOMOYCHHOH OpraHU3alUM WIH YIOJIHOMOYCHHOIO WHAMBHIYaJbHOIO
[peANpUHAMATENs, MMIOpTepa), B 4YacTH BONPOCOB, HUMEIM JIK MECTO TakKue ICHCTBUS M COBEPILCHBI JIU OHHU
U3rOTOBHUTENEM (UCIIOJIHUTENIEM, IPOAABLIOM, YIIOJIHOMOYEHHON OpraHU3aluel WM yIOJIHOMOYEHHBIM MHIMBHIYaIbHBIM
MPEANPUHAMATENEM, UMIIOPTEPOM).

O/IHOBPEMEHHO C YJOBJIETBOPEHHEM HCKa, MPEIbSIBICHHOTO OOIIECTBEHHBIM OOBEIMHEHNEM MoTpeduTeneil (ux
accoIMaIeil, COr30M), OpraHaMi MECTHOTO CaMOYITPaBJICHHUsI B MHTEPecax HEOIPEAeICHHOTO Kpyra MoTpeouTenei, cyn
MIPUHUMAET PEIICHUE O BO3MEIICHUH OOIIECTBEHHOMY OOBEIMHEHHUIO MoTpeduTesnerd (MX acCOoIMalliy, COr3y), OpraHaM
MECTHOTO CaMOYIIPABICHHS BCEX MIOHECEHHBIX 110 JIeNy CyAeOHBIX M3JIepPIKEK, a TAK)KE MHBIX BOSHUKIIMX J0 OOpallieHus B
CYIl ¥ CBSI3aHHBIX C PACCMOTPEHHUEM Jielia HEOOXOANMBIX PAacXO0/0B, B TOM YHCIIE PACXOJIOB Ha IPOBEACHUE HE3aBUCHMOM
9KCIIEPTU3bI B CITy4ae BBISIBICHHUS B PE3yJbTare MPOBEICHUS TaKOH dKCIIEPTH3bl HAPYIIEHHUs 00s3aTelIbHBIX TPEOOBaHUH K
ToBapam (paboTaM, ycIyram).

(Cmamus 6 pedaxyuu Dedepanvroeco 3axona ot 21.12.2004 Ne 171-D3)
[Ipesunent Poccuiickoii ®enepanuu b.Enpriinn
Mocksa, Jlom CoBetoB Poccuu

7 dbeBpanst 1992 rona
Ne 2300-1
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